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Introduction
Everyone has hum

an rights and 
everyone’s rights are equal. H

um
an 

rights include the right to be safe, to 
be fairly treated, to practice a religion 
and to enjoy culture and fam

ily. H
um

an 
rights are underpinned by the values of 
freedom

, respect, equality and dignity.

H
um

an rights guide the w
ay w

e treat 
each other. To enjoy our hum

an rights, 
w

e m
ust m

ake sure that w
e do not do 

or say things w
hich lim

it the hum
an 

rights of other people. This includes 
fam

ily m
em

bers, our children, friends, 
neighbours and people w

e w
ork w

ith. 

The Victorian Charter of H
um

an Rights 
and Responsibilities A

ct 2006 protects 
20 hum

an rights of all Victorians. M
any 

of the organisations that provide a 
public service to the com

m
unity m

ust 
com

ply w
ith and uphold the Charter of 

H
um

an Rights. Public services include 
local councils and shires, Victoria 
Police, State G

overnm
ent departm

ents 
including the O

ffi
ce of H

ousing and 
D

epartm
ent of H

um
an Services, public 

schools, aged care facilities, hospitals, 
VicRoads and w

ater authorities. To 
find out m

ore, contact the Victorian 
H

um
an Rights and Equal O

pportunity 

Com
m

ission enquiries line 1300 292 153. 

Public authorities m
ust follow

 the 
Charter. They m

ust think about the 
20 hum

an rights in the Charter w
hen 

m
aking decisions, law

s and policies and 
delivering program

s and services. They 
m

ust avoid lim
iting these rights as m

uch 
as possible. They m

ust also prom
ote the 

20 hum
an rights in the com

m
unity.

W
hen you use a public service you can 

expect that your hum
an rights in the 

Charter w
ill be respected and that you 

w
ill be treated fairly. But if this does not 

happen as it should, the Charter can be 
used to advocate for your rights. The 
Charter of H

um
an Rights is a practical 

tool and designed to be used by people 
like you if your hum

an rights have not 
been respected. You don’t have to be 
a law

yer or legal expert. The Charter 
can back you up w

hen you have been 
treated unfairly.

D
arebin City Council has a H

um
an Rights 

Action Plan to show
 its com

m
itm

ent to 
protecting and prom

oting hum
an rights. 

Council believes that the com
m

unity is 
stronger w

hen everyone respects each 
other’s rights.
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PO Box 91 Preston 
Victoria 3072 
274 Gower Street, 
Preston Victoria
Telephone: 8470 8888
www.darebin.vic.gov.au 
mailbox@darebin.vic.gov.au

Arabic 
 نمو كب ةّصاخلا ناسنإلا قوقح ةيامح كنكمي فيك وه ةمولعملا هذه نومضم 

 مقرلاب لصتا ،كتغلب تامولعملا ىلع لصحتل .كلذ يف كتدناسم هنكمي
 لصتا ،ناسنإلا قوقح نع تامولعمل .8470-8470 ىلع ةددعتملا تاغلل يلاتلا
-292-153 مقرلا ىلع ناسنإلا قوقحو ةيواستملا صرفلل ايروتكيف ةنجلب

 .1300-152-494 ربع ةيهفشلا ةمجرتلا ةمدخل وأ 1300
Chinese
本資料的內容是如何保障您的人權，以及誰能為您提供幫助。如欲獲
取中文資訊，請致電多語種熱線：8470-8470。獲取關於人權的資訊，
請致電維州機會均等與人權委員會（Victorian Equal Opportunity and 
Human Rights Commission）電話 1300-292-153，或口譯服務電話
1300-152-494。 
Greek
Αυτές οι πληροφορίες σχετίζονται με το πώς μπορείτε να 
προστατεύσετε τα ανθρώπινα δικαιώματά σας και ποιος μπορεί να 
σας υποστηρίξει. Για πληροφορίες στη γλώσσα σας καλέστε την 
πολυγλωσσική τηλεφωνική γραμμή στο 8470-8470. Για πληροφορίες 
σχετικές με τα ανθρώπινα δικαιώματα καλέστε την Επιτροπή Ίσων 
Ευκαιριών και Ανθρωπίνων Δικαιωμάτων της Βικτώριας (Victorian 
Equal Opportunity and Human Rights Commission) στο 1300-292-
153 ή μέσω διερμηνέα στο 1300-152-494.  
Hindi
यह जानकारी इस बार ेमें है कि आप अपने मानव अधिकारो ंकी रक्षा कैसे कर 
सकते हैं और कौन आपकी सहायता कर सकता है. अपनी भाषा में जानकारी के 
लिए बहुभाषी टेलीफोन लाइन 8470-8470 पर कॉल करें. मानव अधिकारो ंकी 
जानकारी के लिए, विक्टोरियन समान अवसर और मानवाधिकार आयोग 1300-
292-153 पर कॉल करें या दुभाषिए के लिए 1300-152-494 पर कॉल करें.
Italian
Queste informazioni riguardano come potete proteggere i vostri 
diritti umani e chi può assistervi. Per informazioni nella vostra lingua 
chiamate la linea telefonica multilingue al numero 8470-8470. Per 
informazioni sui diritti umani chiamate il comitato per i diritti e le pari 
opportunità del Victoria (Victorian Equal Opportunity and Human Rights 
Commission) al numero 1300-292-153 o gli interpreti al numero 1300-
152-494.
Macedonian
Оваа информација е за тоа како можете да ги заштитите вашите 
човекови права и кој може да ви помогне. За информации на 
македонски јазик јавете се на повеќејазичната телефонска линија 
на 8470-8470. За информации за човекови права јавете се на 
Комисијата за човекови права и еднакви можности на Викторија 
на1300-292-153 или со помош на преведувачи на 1300-152-494.
Somali
Macluumaadkaani wuxuu ku saabsan yahay sida aad u xafidi 
karto xuquuqdaada aadaminimo. Macluumaad intaas ka badan oo 
afkaaga ku qoran wac U-sinaanta Fursadaha Fiktooriyo iyo Guddiga 
Xuquuqda Adamiga tel: 1300 292 153 ama tarjumayaasha oo ah 
1300 152 494. 
Vietnamese
Thông tin này chỉ dẫn cách quý vị có thể bảo vệ nhân quyền của mình và 
ai có thể giúp quý vị. Muốn biết thông tin bằng ngôn ngữ của mình, xin quý 
vị gọi cho đường dây đa ngữ qua số 8470-8470. Muốn biết thông tin nhân 
quyền, xin quý vị gọi cho Ủy hội Bình đẳng Cơ duyên và Nhân quyền 
Victoria (Victorian Equal Opportunity and Human Rights Commission) qua 
số 1300-292-153 hoặc thông dịch viên qua số 1300-152-494.

Equality

Dignity

Respect

Freedom

steps you 
can take to 

advocate for 
your human rights

NRS: TTY 133 677,  
Speak & Listen 1300 555 727 
or  www.iprelay.com.au  
then enter 03 8470 8888

This is a community 
resource produced 
as part of the City of 
Darebin’s Human Rights 
Action Plan 2012-2015.



It may be helpful to talk about 
your situation with a trusted 
friend or family member; they 
can help you find the right 
words. Try to describe:

 � What is the treatment you 
have received?

 � Who is treating you that way? 
 � What is wrong with that 

treatment?
 � What is the impact of that 

treatment on you?
 � What needs to change to make 

the situation better for you?
 � Which of the 20 human 

rights in the Charter of 
Human Rights are not being 
respected? (there may be 
more than one). Go through 
the Charter rights on the other 
side of this poster.

Write down your responses so that 
you can refer to them in Step 2.

Raise the treatment directly 
with the people you have been 
dealing with in the service:

 � Have a face to face meeting, 
or phone call, or send an email

 � Tips:
 – Keep calm. Be assertive, not 
aggressive

 – Describe the treatment you 
have received and 
its impact 

 – Be clear about which 
human rights have not been 
respected. Use the Charter 
rights here and refer to them

 – Ask when you can expect to 
hear back from them

 – Consider taking a support 
person if you have a meeting

 – Take notes about what is 
said so you can refer back 

 � Ask for a copy of their 
complaints process. If they 
have one, use it to raise your 
issue but move to Step 3 if 
needed.

If the response is not satisfactory 
or taking a long time, move to 
Step 3.

Write a formal letter of 
complaint:

 � Describe the treatment  
and the impact on you 

 � Emphasise which human 
rights have not been 
respected and refer to 
the Charter of Human 
Rights again. You can 
copy the words from this 
resource (turn over to see 
the section on the twenty 
Charter rights).

 � Explain what you think  
they need to do now

 � Give a date for when 
you want to receive their 
response

 � Tell them how you want 
them to contact you – 
telephone, email or letter

You can ask for help from a 
trusted friend, family member 
or an advocate to write the 
letter if you need it.

You can hand-deliver the 
letter or use registered mail 
if you want to make sure it is 
received.

If the response is not 
satisfactory or taking a long 
time, move to Step 4.

You could do one or both of 
the following:

 � Ask for an urgent meeting 
or phone call 

 – Describe in more detail 
which human rights are 
affected and the impact 
on your life 

 – Warn that you will take 
further action: this could 
include contacting your 
Member of Parliament, 
the Victorian Ombudsman 
or a lawyer in a 
Community Legal Centre 

 – Remind them of the 
outcome you want

 � Get help from a  
professional advocate

 – Free or low cost advice and 
support is available. Your 
discussions with them 
are confidential. Here are 
some you can talk to:

Victorian Equal Opportunity and  
Human Rights Commission
Information on Charter rights  
Phone 1300 292 153 or Interpreters 1300 152 494

Darebin Community Legal Service 
Legal advice for people who live or work in Darebin  
Phone 9484 7753

Victorian Aboriginal Legal Service
Legal advice and representation for the Koorie community 
Phone 1800 064 865

DIVRS (Darebin Information, Volunteer and 
Resource Service) 
A community-based service which can provide support and 
practical assistance for advocacy such as writing letters 
Phone 9480 8200

Dispute Settlement Centre 
Free dispute resolution service, can help in 
neighbourhood and workplace disputes, or conflicts 
within clubs or associations – Phone 9948 8628  
(Collingwood Neighbourhood Justice Centre)

Disability Rights Victoria 
Provide individual advocacy, information and support to 
people with a disability & their carers – Phone 9489 2999

Health Services Commissioner 
Deals with problems with a health service or concerns 
about health privacy – Phone 1800 136 066

Spectrum Migrant Resource Centre 
Provides advocacy, support and referral to other services 
for newly arrived and established migrants and refugees 
Phone 9496 0200 (Preston office)

Victorian Ombudsman’s Office
Investigates complaints about State and local government 
and also public service providers  
Phone 9613 6222 or Interpreters 131 450

Public Interest Law Clearinghouse
Free legal advocacy to challenge unfair policies and laws 
Phone 8636 4400

Privacy Victoria
Makes rules about how personal information is collected 
and stored by state and local government authorities 
Phone 1300 666 444

Seniors Rights Victoria
Support, advice and assistance to older Victorians including 
legal advice and advocacy – Phone 1300 368 821

GLBTIQ (Gay, Lesbian, Bisexual, Transgender 
and Queer) Legal Advice Service 
Advice and referral on family law matters & discrimination 
Phone 9419 3744 (Fitzroy Legal Service)

YouthLaw – Young People’s Legal Rights Centre 
Legal advice and advocacy for young people up to the age 
of 25 years – Phone 9611 2412

Contact your Darebin Councillors
Phone Darebin Council’s Customer Service on 8470 8888

Darebin City Council’s Human Rights Officer
Provides information on the Charter to the community and 
is responsible for the Darebin Human Rights Action Plan 
Phone 8470 8446

Contact your Victorian Member of Parliament
Phone Victorian Parliament on 9651 8911

Advocacy step by step

Step 1:  
Identify the 
problem with 
how you are 
being treated

Step 2: 
Raise the 
treatment 
directly and 
informally

Step 3: 
Raise the 
treatment 
formally

Step 4:  
Take stronger 
action

What you can do if you think your 
rights are not being respected

You can use the Victorian Charter of 
Human Rights to make sure that public 
services such as your local council, the 
police, Office of Housing and other 
government departments treat you 
fairly and respect your rights.
If you are not happy with the way you are 
being treated by a public service you can 
speak up and complain. For example if 
you feel you are not being treated fairly 
or with respect, if your privacy has not 
been respected or if you have not given 

your full consent to the services you 
receive. When you speak up, you become 
an advocate. 

Advocacy is about speaking up on human 
rights issues and taking action to improve 
things. Other people can advocate for you 
such as a trusted friend, family member or 
co-worker. Community workers, lawyers 
and others can be advocates. And you can 
be an advocate for others.

Raising a human rights issue using 
advocacy may result in:

 � An explanation for the treatment you 
have received

 � An opportunity to discuss your 
treatment and its impact face to face

 � An apology
 � Changes to a decision, policy or action
 � Changes so that similar problems  
do not happen to other people in  
the future

There are steps you can take as an 
advocate, when you feel you have been 
unfairly treated and want to challenge and 
change the situation. The four steps below 
include practical suggestions for raising 
and advocating for a human rights issue 
using the Charter of Human Rights and 
where you can get support if you need it. 


