DAREBIN

2015-16 ANNUAL COMMUNITY
SURVEY SUMMARY REPORT

JULY 2016

/4

* Report prepared by
Metropolis Research Pty Lid
ReseARLH on behalf of Darebin City Council




© Darebin City Council 2016

This work is copyright. Apart from any use permitted under the Copyright Act 1968, no part may be reproduced by any
process without written permission from the Manager Community Planning, Partnerships and Performance, Darebin
City Council.

Disclaimer

Any representation, statement, opinion or advice, expressed or implied in this publication is made in good faith but on
the basis that Metropolis Research Pty Ltd, its agents and employees are not liable (whatever by reason of negligence,
lack of care or otherwise) to any person for any damages or loss whatsoever which has occurred or may occur in relation
to that person taking action in respect of any representation, statement, or advice referred to above.

Contact Details

This report was prepared by Metropolis Research Pty Ltd on behalf of the Darebin City Council. For more information,
please contact:

Dale Hubner Jim Barrett

Managing Director Coordinator Performance Support

Metropolis Research Pty Ltd Corporate Governance and Performance
City of Darebin

Level 1, 74 Victoria St 274 Gower St

CARLTON VIC 3053 PRESTON VIC 3072

(03) 9272 4600 (03) 8470 8590

d.hubner@metropolis-research.com jim.barrett@darebin.vic.gov.au

WESE H

City of the place
DAREBIN | tolive



mailto:d.hubner@metropolis-research.com
mailto:jim.barrett@maribyrnong.vic.gov.au

Table of Contents

TABLE OF CONTENTS

INTRODUCTION

METHODOLOGY, RESPONSE RATE AND STATISTICAL STRENGTH

GOVERNING MELBOURNE

GLOSSARY OF TERMS

SUMMARY OF RESULTS

KEY FINDINGS

Q0 vt s N

Overall Performance ......cuueeiiiiiiiiiiiiieeiiiie e sse e as e s saeesaes

Governance and leadership.......
Council services and facilities

Traffic and parking .......eeeevviiiiiiiiiiiiiiii s

Planning and housing development ... ..8
CUSTOMMET SEIVICE . uuuiiruuereraneereranereranesersssesssassesssnssesssnssesssassesesnssssssnssssssnsssesssnssesssnssesssnnsssssnnsases 8
Perception of safety in the public areas of the City of Darebin .........cceeeveuerirniiieinnieneinnnnnennn. 8
Council as an OrANISAtION....ciciuiiiiiiiieiiiiireiitire et reeeeesese s ssas e s ssneesesnnns 9
Council advoCaCy CAMPAIGNS....uueiiiiiiiiiiiiiiiiiiiee e esbs e e s ss e e s ass e e e sbnns 9
Improvements noticed in the local area in the last twelve months .9
Issues for Council to address in the coming twelve moNths.......coooeeiiiiiiiiiiiiiiiiiinieeiiiieenne, 9
OVERALL PERFORMANCE 10
GOVERNANCE AND LEADERSHIP 15
MEETING THE NEEDS OF THE MULTICULTURAL COMMUNITY 16
COMMUNICATING PROGRAMS AND SERVICES 21
COMMUNITY CONSULTATION AND ENGAGEMENT 25
PROVIDING SERVICES THAT ARE INCLUSIVE OF LGBTIQ RESIDENTS 29
MAKING DECISIONS IN THE INTERESTS OF THE COMMUNITY 33
LOBBYING AND MAKING REPRESENTATION ON KEY ISSUES 38
COUNCIL SERVICES AND FACILITIES 42
CONDITION OF SEALED LOCAL ROADS 44
MAINTENANCE OF PARKS, RESERVES AND OPEN SPACE AREAS 47
WEEKLY GARBAGE COLLECTION 50
FOOTPATH MAINTENANCE AND REPAIRS 53
STREET SWEEPING 56
LITTER COLLECTION IN PUBLIC AREAS 59
CONDITION OF STORM WATER DRAINS 62
MAINTENANCE AND CLEANING OF SHOPPING STRIPS 65
THE LEVEL OF STREET LIGHTING 68
REGULAR RECYCLING 71
LEVEL OF DUMPED RUBBISH 74
THE PERFORMANCE OF COUNCIL MANAGING TRAFFIC 77
COUNCIL’S OVERALL ENVIRONMENTAL PERFORMANCE 80
COUNCIL’S PERFORMANCE IN ASSISTING REDUCING GREENHOUSE GAS EMISSIONS 83
GREEN WASTE COLLECTION SERVICE 86
TRANSFER STATION — TIP IN RESERVOIR 89
ARTS AND CULTURE 92
COUNCIL’S FESTIVALS AND EVENTS 95




TRAFFIC AND PARKING 98
VOLUME OF TRAFFIC s1ueetrtresssrsresssreresssssresssssssssssssesssssssssssssesssssssssssssesssssssssssssesssssssssssssesssssesssssssessssssssssssssssssssssssssssssssssssens 99
Volume Of traffic 01N 1OCAl TOAAS cuuvuurrnienieeiiiiiinireiieieeeeietieeeeeeerteeseeesessesseesssssessessssssessessssssessens 99
Volume of traffic 0N MAIN FOAAS .cvuurenreeieeireniinieeirtieeneeeterereeeeeesseescessessessessssssessesssessessessssssesses 102
SPEED OF TRAFFEIC cususteeussreressrsresssssressssssesssssressssssesssssressssssssssssresssssesssssssesssssasssssssesssssasssssssssssstasssasssssssssessssssrssssssssssssssens 104
Speed of traffic 0N 10Cal £OAdS ....ccuuuiiiiiiiiiiiiiiiiiitiie e 104
Speed of traffic on MaiN rOAdS ....cccueeiiiiiiiiiiiiiiicee e 107
AVAILABILITY OF PARKING uveteeeeeseesssssesesssssssrsrsrerssesssssssssssssssssesesssssesssssssesssesssssssssssssssssssssssssssssssssssassssssssssssssssssssens 110
Availability of parking 0n 10Cal £OAdS .......eeeeiiiiiiniiireiiiiiiiiiiiieeeenieee e eesaaaaeee 110
Availability of parking at busy shopping strips and major commercial areas .......cccceeeuvvenneee 112
PLANNING AND HOUSING DEVELOPMENT 115
OPPORTUNITIES TO PARTICIPATE IN CONSULTATIONS ON PLANNING ..covvererererereresssssssssssseseresesesssesssssssasasssses 117
THE NUMBER OF NEW DEVELOPMENTS ctetsussreressteesssssreresssessssssrsressssssssssrssessssssessssssssssssssssssssesssssssssssssssssssssssssssesssses 119
THE APPEARANCE AND QUALITY OF NEW DEVELOPMENTS .vurutttaresestaressesssressessssessessssessessssessessssssssssssssssssses 121
THE SIZE, HEIGHT, AND SET BACK DISTANCE OF BUILDINGS BEING DEVELOPED ...ocvtnuuessesssessesssssssesesees 123
THE PROTECTION OF LOCAL HERTTAGE w1uviusuisrereresesesesssssssssssssesssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 125
PLANNING DECISIONS RESPECTING LOCAL NEIGHBOURHOOD CHARACTER wuvvrtvererereseresesesesessssssssssssssssesereres 127
CONTACT WITH COUNCIL 129
CONTACT WITH COUNCIL IN LAST TWELVE MONTHS wuvtrtssustsesssssressssssesssssresssssssssssssesssssssssssssesssssssssssssssssssssssssssns 129
TFFORM OF CONTACT treerrereresssresssssresesssressssssssssssresssssssssssssesssssessssssssssstesssssssssssssesssssssssssssesssssssssssssessssssrssenssesssssssssssssssseses 129
SATISFACTION WITH CUSTOMER SERVICE .uvetetetseresssessssssssssssssssssssssssssssssssssssssssssssesesssssssssssssssssssssssssssssssssssssssssssssss 130
SAFETY IN PUBLIC AREAS 136
SAFETY DURING THE DAY cueterereserereerererssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssesssssssssssssssssssssssssssssssssssssssssssssses 136
SAFETY AT NIGHT ststrtresssrererssrssessssressssssssssssresssssssssssssesssssssssssssesssssesssssssesssstasssssssssssssesssssssesssstssssasssssssssesssssssssssssssssssssens 138
COUNCIL AS AN ORGANISATION 140
ISSUES FOR COUNCIL 145
COUNCIL ADVOCACY CAMPAIGNS 145
IMPROVEMENTS IN THE LOCAL AREA outvtsesereesesesesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssnes 151
ISSUES FOR COUNCIL TO ADDRESS IN THE NEXT TWELVE MONTHS .154
CORRELATION BETWEEN ISSUES AND SATISFACTION WITH OVERALL PERFORMANCE....cvuserersreseesssresnsnnnns 158
RESPONDENT PROFILE 159
ALGE ittt s s s bR bR R SR R RS R bR AR R e bR bR bR bR bbb e b e 159
GENDER .ucuttitessssssssssssssssssssesssssstesssssstesssssssasssssssasssssssssssssssssssssssssssssassssssasssssstesssssstes asssbessessstessessssesssssssasssssassssssassnses 159
ABORIGINAL OR TORRES STRATT ISLANDER ..uturtitseseseseseessesesesssesessssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssens 160
LLANGUAGE 1trtrtreereresesessssssssssssssssssasesssssesssssssssssssssssssssssssssssssssssesessssnsssssssssssssssssssssssssssssssssesssesssssssesssssssesesesesesssnsnsssnssaseres 160
DDISABILITY wurevsteteesesseressssssessssssessssssssssssessssssssssssesssssesssssssssssssesssssssesssssesssssssssssssesssssssssssssesssssssssesssesssssssssssstesssssssesssssaseses 162
CURRENT HOUSING SITUATION tueeusteesssssressssssesssssresssssssssssssesssssssssssssssssssasssssssesssssasssssssssssssasssssssssssssesssssssessssssssssssssns 162
PERIOD OF RESIDENCE 1uvtusuresssetessssssressssssssssssresssssssssssssesssssesssssssssssssessssssssssssasssssssssssstesssssssssssssesssssssssssstesssssssssssssasssses 162




Introduction

This is the sixteenth year that Metropolis Research has conducted the Community Survey
program for the City of Darebin. The Community Survey has been conducted quarterly since
2007 to provide a regular assessment of the community’s perceptions throughout each
year. Prior to 2007, the Community Survey was conducted annually.

The aim of the survey is to provide Council with a comprehensive picture of the
community’s perception of Council’s performance across eighteen services and facilities,
aspects of governance and leadership, aspects of customer service as well as Council’s
overall performance. In addition, each quarterly survey includes a more detailed
investigation of one group of services/facilities.

This survey does not aim to replace satisfaction surveys of individual client based services.
It does however provide a broad measure of the community’s perception of performance
for core services and allows for comparison of services across Council.

In addition to measuring community satisfaction with aspects of Council performance, the
Community Survey measures community perception of safety in public areas of Darebin.
The Community Survey also quantifies the issues of importance to the community and
examines specific questions as required by Council each quarter.

The sample size and methodology employed in this survey is statistically robust and
provides results with a level of statistical significance generally greater than that obtained
by other individual service specific surveys. Within the margin of error (as detailed for
individual services), the results published in this report are an accurate reflection of the
community’s perceptions. Readers are advised however to be mindful of the sample size
for the quarterly results and treat the results appropriately.

Methodology, response rate and statistical strength

The Community Survey program is conducted as a face-to-face interview style survey of
approximately fifteen minutes duration, conducted at the door of residential properties
located within the City of Darebin. All surveys are conducted daylight hours at weekends
to ensure the best opportunity for all residents to participate if invited. The sample is
drawn in equal numbers from each of the eight precincts comprising the City of Darebin.
The sample has been weighted to ensure that each precinct contributed the correct
proportion to the overall results, based on the 2077 Census of Population & Housing.

A total of approximately 5,870 households were approached to participate in the survey
over the course of the four quarterly surveys. Of these households, 3,160 were unattended
when approached, were therefore not invited to participate, and played no further part in
the research. 1,710 refused to participate and one thousand completed the survey.

This provides a response rate of 36.9%, which is slightly higher than that 33.9% recorded
in 2014-15. This is consistent with the response rate achieved by Governing Melbourne across
metropolitan Melbourne as well as other municipal Awnunal Community Survey programs
conducted by Metropolis Research.

The 95% confidence interval (margin of error) of these results is plus or minus 3.1%, at
the fifty percent level. In other words, if a yes / no question obtains a result of fifty
percent yes, it is 95% certain that the true value of this result is within the range of 46.9%
and 53.1%. This is based on a total sample size of one thousand respondents, and an
underlying population of the City of Darebin of 150,881. The 95% confidence interval is
approximately 6.2% for the precinct level results.
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Governing Melbourne

Governing Melbonrne is a new service provided by Metropolis Research since 2010. Governing
Melbourne is a survey of one thousand respondents drawn in equal numbers from every
municipality in metropolitan Melbourne.

Governing Melbourne provides an objective, consistent and reliable basis on which to
compare the results of this survey. It is not intended to provide a “league table” for local
councils, rather to provide additional context with which to understand the results of this
survey.

Glossary of terms

Measurable

A measurable difference is one where the difference between or change in results is
sufficiently large to ensure that they are in fact different results, i.e. the difference is
statistically significant. This is due to the fact that survey results are subject to a margin of
error or an area of uncertainty.

Statistically significant

Statistically significant is the technical term for a measurable difference as described above.
The term “statistically significant” and the alternative term “measurable” describe a
quantifiable change or difference between results. They do not describe or define whether
the result or change is of a sufficient magnitude to be important in the evaluation of
performance or the development of policy and service delivery.

Significant result

Metropolis Research uses the term significant result to describe a change or difference
between results that Metropolis Research believes to be of sufficient magnitude that they
may impact on relevant aspects of policy development, service delivery and the evaluation
of performance and are therefore identified and noted as significant or important.

Discernible | observed

Metropolis Research will describe some results or changes in results as being discernible,
observable or notable. These are not statistical terms rather they are interpretive. They are
used to draw attention to results that may be of interest or relevance to policy
development and service delivery. These terms are often used for results that may not be
statistically significant due to sample size or other factors but may none-the-less provide
some insight.

Satisfaction categories

Metropolis Research typically categorises satisfaction results to assist in the understanding
and interpretative of the results. These categories have been developed over many years as
a guide to the scores presented in the report and are designed to give a general context.
These categories are designed to be indicative of the level of satisfaction. They are
generally defined as follows:



Excellent: Scores of 7.75 and above are categorised as excellent

Very Good: Scores of 7.25 to less than 7.75 are categorised as very good
Good: Scores of 6.5 to less than 7.25 are categorised as good
Solid: Scores of 6 to less than 6.5 are categorised as solid

Poor: Scores less than 6 are categorised as poor

Very Poor: Scores less than 5.50 are categorised as very poor
Extremely Poor: Scores less than 5 are categorised as extremely poor

Summary of results

The Darebin City Council continues to maintain a good level of community satisfaction
with its performance across all areas of responsibility, as well as for many of the individual
services and facilities included in the survey program.

Metropolis Research notes that the overall satisfaction score of 6.69 obtained by Darebin
City Council is this year measurably higher than the metropolitan Melbourne average of
6.40, and the northern region average of 5.97, as recorded in the 2016 Gowverning Melbonrne
research conducted independently by Metropolis Research.

Despite a small decline in satisfaction with aspects of governance and leadership in 2015-
16, respondents continue to rate highly Council’s performance meeting the needs of the
multicultural community, and to a lesser extent Council’s performance in ensuring that
services and facilities are inclusive of the LGBTIQ community.

The majority of respondents again in 2015-16 agreed that Council provides important
services, is trustworthy and reliable, is progressive and up-to-date, has a sound direction
for the future, and to a lesser extent offers value for money. Respondents have however
become more in agreement than last year that Council is bureaucratic and ineffective.

Particular attention is again in 2015-16 drawn to the consistently high level of satisfaction
recorded for the waste and recycling services (weekly garbage, recycling, and green waste),
all of which obtained excellent satisfaction scores of more than eight out of ten.

Satisfaction with aspects of planning and housing development remains relatively low, with
most aspects being rated as poor in 2015-16.

The issues of importance in the community for Council to focus on have consistently been
headed by traffic management issues, and this remains true in 2015-16. Almost one-
quarter of respondents identified traffic management issues, which is in 2016 a little higher
than the average across metropolitan Melbourne. The importance to the community of
traffic management issues is further borne out in Darebin by the fact that Council’s
performance managing traffic was the service with the lowest satisfaction score of all the
services and facilities included in the survey. The solid to very poor level of satisfaction
with the volume and speed of traffic on local and main roads also reflects its importance.

Satisfaction with the customer service provided by Council to residents contacting Council
declined marginally in 2015-16. It remains true however that for both visits in person and
contacts made via the telephone, satisfaction with customer service is rated very good to
excellent. This is true of respondents from both English and non-English speaking
households.

The perception of safety in the public areas of the City of Darebin remains very high and
in fact increased a little again in 2015-16.



Key findings

The following are the key findings from the Darebin City Council — 2015-165 Annual
Community Survey.

Overall performance

® Satisfaction with Council’s overall performance decreased 3.2% from 6.91 to 6.69,
although it remains at a level best categorised as “good”.

® Respondents from Kingsbury-Bundoora were measurably more satisfied than the
municipal average, and respondents from Northcote and Thornbury were measurably less
satisfied.

® 'This result is measurably higher than the 2016 metropolitan Melbourne average of 6.40
and very significantly higher than the northern region average of 5.97, as recorded in the
Metropolis Research independent Governing Melbourne research.

® More than four-fifths (82.9% down from 85.1%) of respondents providing a response to
this question were satisfied with Council’s overall performance, and 8.4% (up from 5.6%)
were dissatisfied.

Governance and leadership

® Satisfaction with the six aspects of governance and leadership were as follows:

Meeting the needs of the multicultural community (7.48 dn from 7.51) “very good”
Providing services inclusive of LGBTIQ community  (7.09 dn from 7.40)  “good”
Communicating its programs and services (6.97 dn from 7.01)  “go0d”
Lobbying and making representations on key issues (6.70 dn from 6.74)  “go0d”
Making decisions in the interests of the community (6.69 dn from 6.78)  “go0d”
Community consultation and engagement (6.60 dn from 6.68)  “‘g00d”.

O O O O O O

Council services and facilities

® Satisfaction with the eighteen setvices and facilities included in the 2015-16 quartetly
surveys were as follows:

o Regular recycling (8.40 up from 8.35) “excellent”
o Weekly garbage collection (8.39 up from 8.15) “excellent”
o Green waste collection service (8.28 dn from 8.33) “excellent”
o Arts and culture (incl. libraries, Homestead, DAEC) (8.02 up from 7.65) “excellent”
o Council’s festivals and events (7.80 up from 7.59) “excellent”
o Maintenance & repairs of parks, reserves, open spaces (7.37 dn from 7.47) “very good”
o  Council’s overall environmental performance (7.25 up from 7.21) “very good”
o  Transfer station — tip in Reservoir (7.20 dn from 7.36)  “‘g00d”

o Maintenance and cleaning of shopping strips (7.16 up from 7.09)  “good”
o  Condition of storm water drains (7.7 up from 7.01)  “good”
o The level of street lighting (7.08 up from 6.54)  “good”

o Condition of sealed local roads (7.08 up from 6.93)  “good”

o Litter collection in public areas (6.96 up from 6.84)  “good”

o  Street sweeping (6.87 dn from 6.88)  “good”
o  Footpath maintenance and repairs (6.81 up from 6.57)  “good”

o Performance in assisting community reduce GGE (6.76 up from 6.75)  “good”

o The level of dumped rubbish (6.70 up from 6.63)  “go0d”

o The performance of Council managing traffic (6.46 up from 6.43)  “Solid”.
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Traffic and parking

® Satisfaction with the six aspects of traffic and parking remains relatively low, and can best
be summatised as follows:

o Volume of traffic on local roads (6.04 dn from 6.19)  “solid”
o Speed of traffic on main roads (6.08 dn from 6.12) “olid”
o The availability of parking on local roads (6.30 up from 5.98) “Solid”
o Speed of traffic on local roads (5.90 dn from 5.95) “poor”
o  The availability of parking in, around shopping strips  (5.79 up from 5.61) “poor”
o Volume of traffic on main roads (5.41 dn from 5.43)  “very poor”.

Planning and housing development

® Satisfaction with the six aspects of planning and housing development remains relatively
low, and can best be summarised as follows:

o The protection of local heritage (6.10 up from 5.83)  “solid”
o  Opportunities to participate in planning consultations (5.86 du from 6.22)  “poor”
o  Planning decisions respecting local neighborhood character
(5.71 up from 5.45) “boor”
o  The appearance and quality of new developments (5.52 dn _from 5.86) “poor”
o The size, height, set-back of buildings being developed (5.52 du from 5.83) “poor”
o The number of new developments (5.46 dn from 5.48)  “very poor”.

Customer service

® A little less than half of the respondents (40.4% down from 40.8%) had contact with
Council in the last twelve months.

® The most common forms of contacting Council remain telephone (62.5% up from 60.2%)
and visits in person (15.4% down from 23.1%), and email (10.9% up from 7.4%).

® Satisfaction with the six aspects of customer service can best be summarised as follows:

o  Staff understanding of language needs (NESB only)  (8.34 du from 8.57)  “excellent”
o  Satisfaction with the Darebin website (visitors only)  (8.23 up from 7.26)  “excellent”
o Ease of contact (7.62 dn from 7.95)  “very good”
o  Attitude of staff (7.58 dn from 7.99)  “very good”
o  Helpfulness of the information provided (7.30 dn from 7.56)  “very good”
o  Speed of service (6.83 dn from 7.29)  “good”.

Perception of safety in the public areas of the City of Darebin

® The perception of safety during the day remains very high, and increased by less than one
percent to 8.45.

® The perception of safety at night also remains relatively high, and increased by 4.8% to
6.93.



Council as an organisation

® Respondents were asked to rate their agreement with six statements about the Darebin

City Council as an organisation. The average agreement results remained very consistent
in 2015-16 with those recorded in 2014-15.

® Agreement with the statements was as follows:

o Darebin City Council provides important services (7.16 dn from 7.18)
o Is trustworthy and reliable (6.70 dn from 6.81)
o Is progressive and up-to-date (6.55 dn from 6.70)
o Has a sound direction for the future (6.40 up from 6.23)
o  Offers value for rates (5.89 dn from 6.06)
o Is bureaucratic and ineffective (5.49 up from 5.19).

Council advocacy campaigns
® A total of 158 responses were received from ninety-eight respondents identifying Council

advocacy campaigns. Some of the campaigns most commonly identified by respondents
related to culture and diversity, refugees, and anti-domestic / family violence campaigns.

Improvements noticed in the local area in the last twelve months

® A total of 389 (38.9% up from 37.5%) respondents identified 502 improvements they had
noticed in the last twelve months.

® The most commonly identified improvements were:

o Parks, gardens and open space related (15.4% up from 9.5%)
o Street trees (4.5% up from 4.0%)
o Road maintenance and repair related (3.9% dn _from 11.5%).

Issues for Council to address in the coming twelve months

® A total of 730 respondents (73.0% up from 69.1%) identified 1,445 individual issues, the
top five of which were as follows:

o Traffic management (24.2% dn from 25.9%)
o Building, housing, planning and development related  (76.9% up from 12.3%)
o Parking (7.5% dn from 8.9%)
o Parks, gardens and open spaces (7.4% up from 6.9%)
o Road maintenance and repairs (7.4% up from 4.8%).



Overall performance

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being nentral, can you please rate your personal level of
satisfaction with the performance of Council across all areas of responsibility?”

Satisfaction with the performance of Council across all areas of responsibility declined
3.2% in 2015-16, down from 6.91 to 6.69. Despite this decline, satisfaction with Council’s
overall performance remains at a level best categorised as “good”.

Metropolis Research does note however that satisfaction is at the lowest level recorded for
the City of Darebin since the commencement of the quarterly survey program in 2007.
Prior to 2007, satisfaction with Council’s overall performance was 6.67 in 2002 and 6.38 in
2005. In all other years since 1999, satisfaction with Council’s overall performance has
been at least 6.70.

Despite this decline in 2015-16, this result is measurably higher than the 2016 metropolitan
Melbourne average of 6.40 and measurably and significantly higher than the northern
region average of 5.97, both as recorded in Governing Melbonrne.

Satisfaction with Council's overall petformance
Darebin City Council - 2015-2016 Annual Community Surve

(Index: score scale 0 - 10)

10

2008 2009 2010 2011 2012 2013 2014 2014-15  2015-16

Consistent with the small decline in overall satisfaction, in 2015-16 the proportion of
respondents satisfied with Council’s overall performance declined 2.6% from 85.1% to
82.9%, and the proportion dissatisfied increased five percent from 5.6% to 8.4%.

Despite the decline recorded this year, Metropolis Research notes that the overwhelming

majority of respondents over a long period of time, are satisfied with the performance of
Darebin City Council across all areas of its responsibility.
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Satisfaction with Council's overall performance

Darebin City Council - 2015-2016 Annual Community Survey
(percent of respondents providing a response)
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There was measurable and significant variation in satisfaction with the performance of
Council across all areas of responsibility recorded across the eight precincts comprising the
City of Darebin, with attention drawn to the following:

® Kingsbury-Bundoora - respondents wete measurably more satisfied than the average.

® Fairfield-Alphington — respondents were somewhat, albeit not measurably less satisfied
than average, and rated satisfaction at a level categorised as “solid”.

® Northcote and Thornbury — respondents were measurably and significantly less satisfied
than the municipal average, and rated satisfaction at levels categorised as “solid”.

Satisfaction with Council's overall petformance by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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o

There was some measurable variation in satisfaction with the performance of Council
across all areas of responsibility observed by respondent profile, with attention drawn to
the following:

®

®

®

Young adults (20 to 35 years) — respondents were measurably and significantly more
satisfied than the municipal average.

Middle-aged adults (46 to 60 years) — respondents were measurably and significantly
less satisfied than the municipal average, and rated satisfaction as “solid”.

Rental household — respondents were measurably and significantly more satisfied than
the municipal average.

New residents (less than one year in Darebin) — were measurably and significantly
more satisfied than the municipal average.

Long-term residents (ten years or more in Darebin) — were measurably and
significantly less satisfied than the municipal average, and rated satisfaction as “solid”.

Aboriginal and Torres Strait Islander — respondents were significantly, albeit not
measurably (due to the small sample size) more satisfied than the municipal average.

Households with a member with a disability — respondents were somewhat, albeit not
measurably less satisfied than other respondents, and at a level categorised as “solid”.

There was no meaningful variation between respondents from English speaking
households and respondents from non-English speaking households.

There was no meaningful variation between male and female respondents.

These results do suggest that younger and new residents were more satisfied with Council’s
overall performance than were older respondents who had lived in Darebin for a long
period of time. This basic pattern has been observed by Metropolis Research elsewhere in
middle-ring municipalities that are experiencing a degree of housing renewal and
development.

Satisfaction with the performance of Council across all areas of responsibility increased in
Preston West and decreased in the remaining seven precincts.

The decline in satisfaction with the performance of Council declined measurably and
significantly in Northcote, declining 10.1% from 6.92 to 6.22.
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Satisfaction with Council's overall performance

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Variable Number 2015-2016
Lower Mean Upper
Age
15 - 19 yrs 23 6.58 7.16 7.75
20 - 35 yrs 257 7.04 7.21 7.38
36 - 45 yrs 238 6.50 6.70 6.90
46 - 60 yrs 249 5.99 6.22 6.45
61 -75 yrs 133 6.09 6.42 6.74
76 yrs and over 65 6.34 6.74 7.14
Housing sitnation
Own this home 408 6.25 6.43 6.60
Mortgage 243 6.40 6.59 6.78
Renting this home 268 6.94 7.13 7.31
Renting from Office of Housing 27 6.38 6.98 7.58
Period of residence
Less than one year 87 6.96 7.23 7.49
One to less than five years 225 6.92 7.10 7.28
Five to less than ten years 147 6.51 6.77 7.04
Ten years or more 507 6.23 6.39 6.55
Aboriginal and Torres Strait Islander
Yes 11 6.22 7.61 8.99
No 947 6.57 6.67 6.78
non-English speaking background
English speaking 626 6.58 6.70 6.82
Non-English speaking 325 6.43 6.63 6.83
Household member with a disability
Yes 98 5.92 6.40 06.88
No 861 6.61 6.72 6.82
Gender

Male 459 6.48 6.64 6.80
Female 498 6.58 6.73 06.87
City of Darebin 966 6.58 6.69 6.79
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Satisfaction with Council's overall performance
Darebin City Council - 2015-2016 Annual Community Survey

(Number and index: score 0 - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2011 39 6.48 6.96 7.43

2012 91 6.62 6.91 7.21

. 2013 89 6.81 7.16 7.51
Kingsbury-Bundoora 2014 86 6.58 6.92 7.25
2014-15 89 6.79 712 7.46

2015-16 120 6.79 7.05 7.31

2011 132 6.99 7.25 7.51

2012 98 6.90 713 7.36

Reservoir West 2013 91 6.89 7.18 7.46
2014 90 6.71 7.01 7.32

2014-15 91 6.82 7.15 7.49

2015-16 124 6.74 6.98 7.22

2011 136 6.73 7.00 7.27

2012 91 6.69 7.01 7.33

Reservoir Fast 2013 98 6.85 7.16 7.47
2014 79 6.54 6.89 7.23

2014-15 97 6.80 7.10 7.40

2015-16 123 6.62 6.90 7.18

2011 83 6.07 6.48 6.88

2012 82 7.06 7.38 7.69

Preston Hast 2013 77 6.84 7.08 7.32
2014 64 6.57 6.97 7.37

2014-15 85 6.72 7.01 7.30

2015-16 121 6.56 6.86 7.16

2011 77 6.72 7.021 7.33

2012 93 6.68 7.05 7.42

Preston West 2013 92 6.63 6.91 7.20
2014 73 6.08 6.48 6.88

2014-15 87 6.46 6.82 7.17

2015-16 121 6.56 6.85 7.15

2011 42 6.67 7.18 7.7

2012 90 6.47 6.77 7.07

. . 2013 95 6.01 6.40 6.79
Fairfield-Alphington 2014 78 6.41 6.73 7.05
2014-15 93 6.35 6.63 6.92

2015-16 118 6.12 6.44 6.76

2011 113 6.45 6.78 7.11

2012 100 6.82 7.09 7.36

Northcote 2013 93 6.37 6.67 6.96
2014 85 6.51 6.78 7.04

2014-15 92 6.69 6.92 7.16

2015-16 119 5.89 6.22 6.55

2011 98 6.85 717 7.48

2012 93 6.72 6.98 7.24

Thornbury 2013 99 6.56 6.87 7.17
2014 94 6.48 6.72 6.97

2014-15 91 6.05 6.43 6.80

2015-16 118 5.85 6.20 6.55
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Governance and leadership

The Darebin City Council — 2015-16 Community Survey program included six aspects of
governance and leadership.

Satisfaction with these six aspects of governance and leadership can best be summarised as
follows:

® Very Good — for Council meeting the needs of the multicultural community.

® Good — for Council’s efforts to provide services that are inclusive of LGBTIQ residents,
Council’s performance in communicating its programs and services, Council’s
performance in lobbying and making representations on key issues that affect the
community, Council’s performance in making decisions in the interests of the community,
and Council’s performance in community consultation and engagement.

Satisfaction with asepcts of governance and leadershi
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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needs LGBTIQ services on key issues interests of engagement
residents community

It is observed that approximately four-fifths or more of respondents were satisfied with
each of the six aspects of governance and leadership (i.e. rated satisfaction six or more out
of ten).

Particular attention is however drawn to the fact that ten percent or more of respondents
were dissatisfied with Council’s lobbying and making representations on key issues
affecting the community, making decisions in the interests of the community, and
community consultation and engagement.
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Satisfaction with aspects of governance and leadership
Darebin City Council - 2015-2016 Annual Community Surve
(Percent of respondents providing a response)
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Satisfaction with aspects of governance and leadership

Darebin City Council - 2015-2016 Annual Community Survey
(INumiber and percent of total respondents)

Dissatisfied ~ Neutral — Satisfied

Aspect
04 ) (510

Can't say

Communicating programs & services 8.5% 6.0% 85.5% 116

Efforts to provide services to LGBTIQ residents 6.8% 7.7% 85.5% 553

Lobbying & representations on key issues 10.1% 6.9% 83.1% 327

Meeting the needs of the multicultural community

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s performance in meeting the needs of the multicultural community?

Satisfaction with Council’s performance meeting the needs of the multicultural community
has consistently been recorded at levels best categorised as “very good”, with seven of the
last eight annual results being categorised as “very good”. 2008 was the last time
satisfaction with this aspect of governance and leadership was categorised as “good” rather
than “very good”.

Satisfaction with Council’s performance meeting the needs of the multicultural community
clined by less than one percent in 2015-16, declining from 7.51 to 7.48. Despite this
cline this year, this result is the third highest score recorded since 2008.
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Satisfaction with Council's multicultural performance
Darebin City Council - 2015-2016 Annual Community Survey

(Index score scale 0 - 10)
10
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There was measurable variation in this result observed across the eight precincts
comprising the City of Darebin, with attention drawn to the following:

® Preston West and Thornbury — respondents were measurably and significantly more
satisfied than the municipal average, and rated satisfaction at levels categorised as
“excellent”.

® Fairfield-Alphington — respondents were measurably and significantly less satisfied than
the municipal average, and rated satisfaction at a level categorised as “good”.

Satisfaction with Council's multicultural performance by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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Consistent with the very high level of satisfaction with Council’s performance meeting the
needs of the multicultural community, more than ninety percent (91.6%) of respondents
were satisfied with this aspect of governance and leadership.

Less than five percent (4.2%) of respondents were dissatisifed with Council’s performance
meeting the needs of the multicultural community.

100%
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40%

20%

0% «

-20%

Satisfaction with Council's multicultural petformance
Darebin City Council - 2015-2016 Annual Community Surve
(percent of respondents providing a response)

Satisfied

m Dissatisfied |

4.2%

2011 2012 2013 2014 2014-15 2015-16

There was no statistically significant variation in satisfaction with Council’s performance
meeting the needs of the multicultural community, although attention is drawn to the
following results:

®

®

Young adults (20 to 35 years) — respondents were somewhat, albeit not measurably
more satisfied than the municipal average.

Older adults (61 to 75 years) — respondents were somewhat, albeit not measurably less
satisfied than the municipal average.

Satisfaction with this aspect of governance and leadership tended to decline for
respondents based on their period of residence in the City of Darebin.

Non-English speaking household — respondents rated satisfaction marginally but not
measurably lower than respondents from English speaking houscholds.

Households with a member with a disability — respondents rated satisfaction
marginally but not measurably lower than respondents from other households.

Satisfaction with Council’s performance meeting the needs of the multicultural community
increased in three precincts (Preston West, Thornbury, and Reservoir West) and declined
in four precincts (Kingsbury-Bundoora, Northcote, Reservoir East, Preston East, and
Fairfield-Alphington). None of these changes at the precinct level were statistically
significant in 2015-16.
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Satisfaction with Council's multicultural performance

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Variable Number 2015-2016
Lower Mean Upper
Age
15 - 19 yrs 22 6.61 7.35 8.09
20 - 35 yrs 190 7.48 7.69 7.90
36 - 45 yrs 171 7.29 7.52 7.75
46 - 60 yrs 196 7.17 7.42 7.67
61 - 75 yrs 104 6.79 7.14 7.48
76 yrs and over 45 7.15 7.55 7.96
Housing sitnation
Own this home 306 7.17 7.36 7.56
Mortgage 181 7.46 7.64 7.82
Renting this home 204 7.34 7.55 7.77
Renting from Office of Housing 23 6.21 7.24 8.27
Period of residence
Less than one year 62 7.38 7.71 8.03
One to less than five years 162 7.48 7.68 7.88
Five to less than ten years 117 7.14 7.47 7.80
Ten years or more 388 7.20 7.36 7.53
Aboriginal and Torres Strait Islander
Yes 9 6.59 7.81 9.02
No 713 7.36 7.47 7.59
non-English speaking background
English speaking 462 7.35 7.49 7.63
Non-English speaking 257 7.20 7.42 7.63
Household member with a disability
Yes 73 6.82 7.33 7.83
No 652 7.38 7.49 7.61
Gender

Male 349 7.25 7.43 7.61
Female 374 7.37 7.52 7.67
City of Darebin 730 7.36 7.48 7.60
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Satisfaction with Council's multicultural performance

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

2011 70 6.76 7.12 7.48

2012 79 7.31 7.67 8.03

Preston West 2013 87 7.17 7.45 7.73
2014 79 6.88 7.27 7.65

2014-15 78 7.29 7.60 7.92

2015-16 95 7.71 7.99 8.26

2011 76 7.09 7.49 7.89

2012 70 7.22 7.54 7.86

Thornbury 2013 77 7.30 7.57 7.84
. 2014 65 6.85 7.19 7.52

2014-15 79 6.96 720 7.57

2015-16 89 7.58 7.80 8.02

2011 95 7.03 7.38 7.73

2012 84 6.87 7.23 7.58

Reservoir West 2013 77 7.26 7.58 7.91
2014 74 7.03 7.39 7.76

2014-15 79 7.30 7.62 7.94

2015-16 93 7.41 7.72 8.04

2011 59 7.06 7.413 7.77

2012 72 7.46 7.75 8.04

Preston Hast 2013 70 6.91 7.20 7.49
2014 78 6.95 7.33 7.72

2014-15 84 7.27 7.56 7.85

2015-16 95 7.22 7.55 7.89

2011 32 6.89 7.32 7.75

2012 81 6.70 7.05 7.40

T 2013 87 7.40 7.76 8.12
2014 69 7.20 7.49 7.79

2014-15 78 7.14 7.49 7.83

2015-16 90 7.05 7.36 7.67

2011 83 7.27 7.46 7.65

2012 80 7.18 7.44 7.69

Nosthcote 2013 54 06.76 7.22 7.69
2014 69 7.05 7.33 7.62

2014-15 77 7.15 7.43 7.71

2015-16 79 7.02 7.35 7.68

2011 92 7.21 7.50 7.79

2012 78 6.50 6.92 7.35

Reservoir Fast 2013 78 7.21 7.50 7.79
2014 72 6.98 7.29 7.61

2014-15 81 7.32 7.65 7.99

2015-16 97 06.88 7.27 7.65

2011 31 6.95 7.449 7.95

2012 71 0.81 7.17 7.52

Fairficld-Alphington 2013 73 06.56 6.89 7.22
2014 70 6.99 7.39 7.78

2014-15 76 7.04 7.40 7.75

2015-16 85 6.59 6.95 7.32
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Communicating programs and services

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s performance in communicating its programs and services?

Satisfaction with Council’s performance communicating its programs and services declined
by less than one percent in 2015-16, down from 7.01 to 6.97. Despite this decline,
satisfaction with this aspect of governance and leadership remains at a level best
categorised as “good”.

This result is almost identical to the long-term average for this aspect of governance and
leadership for the last eight years of 6.98. This result highlights the fact that satisfaction
with Council’s performance communicating its programs and services has remained very
stable over a long period of time, at a relatively good level of satisfaction.

Satisfaction with Council's performance communicating programs & services
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was no statistically significant variation in satisfaction with Council’s performance
communicating its programs and services observed across the eight precincts comprising
the City of Darebin. This is a very positive result, as the aim of service delivery is to
ensure a consistent level of service delivery to residents across the municipality, regardless
of where within Darebin they reside.
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Satisfaction with performance communicating programs & services by precinct

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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Consistent with the results recorded in recent years, more than four-fifths (85.5%) of
respondents were satisfied with Council’s performance communicating its programs and
services.

It is noted however that in 2015-16, there was an increase in the proportion of
respondents dissatsfied with this aspect of governance and leadership, increasing from
4.5% in 2014-15 to 8.5% in 2015-16. This increase has however had only a marginal
impact on the average satisfaction score.

Satisfaction with Council performance communicating programs & setrvices
Darebin City Council - 2015-2016 Annual Community Surve
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There was no statistically significant variation in satisfaction with Council’s performance
communicating its programs and services. It is noted however that the eleven Aboriginal
and Torres Strait Islander respondents rated satisfaction considerably, but not measurably
higher than other respondents.

Satisfaction with Council's performance communicating programs & services

Darebin City Council - 2015-2016 Annual Community Survey
(Nuntber and index score 0 - 10)

Variable Number 20152016
Lower Mean Upper
Age
15 -19 yrs 22 5.98 6.85 7.71
20 - 35 yrs 227 6.70 6.96 7.23
36 - 45 yrs 221 6.87 7.08 7.29
46 - 60 yrs 232 6.66 6.88 7.11
61 -75yrs 122 6.53 6.90 7.27
76 yts and over 58 6.72 7.13 7.54
Housing situation
Own this home 373 6.80 6.99 7.17
Mortgage 229 6.78 7.01 7.24
Renting this home 245 6.65 6.89 7.14
Renting from Office of Housing 23 6.20 7.03 7.86
Period of residence
Less than one year 77 6.52 6.90 7.28
One to less than five years 207 6.75 7.01 7.26
Five to less than ten years 139 6.64 6.94 7.24
Ten years or more 461 6.81 6.98 7.15
Aboriginal and Torres S trait Islander
Yes 11 6.53 7.72 8.92
No 866 6.84 6.96 7.08
non-English speaking background household
English speaking 588 6.88 7.02 7.16
Non-English speaking 282 6.60 6.84 7.08
Household member with a disability
Yes 86 6.76 7.24 7.72
No 791 6.82 6.94 7.07
Gender

Male 415 6.77 6.95 7.12
Female 461 6.83 6.99 7.16
City of Darebin 884 6.85 6.97 7.09

Satisfaction with Council’s performance communicating its programs and services
increased in four precincts (Reservoir East, Fairfield-Alphington, Preston West, and

Thornbury).
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Satisfaction remained the same in two precincts (Preston East and Reservoir West), and
declined in two precincts (Kingsbury-Bundoora and Northcote). None of these changes at
the precinct level were statistically significant in 2015-16.

Satisfaction with Council's performance communicating programs & setvices

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Precinet Year Nunber Satisfaction

Lower Mean Upper

2011 119 716 741 7.67

2012 87 6.28 6.70 712

Reservois Fact 2013 86 672 7.14 7.56
2014 82 6.58 6.90 7.02

201415 | o1 671 6.98 7.25

2015-16 | 111 6.80 7.13 7.45

2011 42 6.62 7.20 7.79

2012 93 6.44 6.76 7.0

. . 2013 92 6.10 6.48 6.85
Fairficld-Alphington 2014 9 6.30 6.66 7.03
201415 | 95 6.52 6.91 7.29

2015-16 | 120 6.87 7.13 738

2011 73 .87 7.23 7.59

2012 88 6.63 7.06 7.49

Preston West 2013 93 6.76 7.11 7.45
2014 o1 6.26 6.58 6.91

201415 | 89 6.65 6.97 7.28

2015-16 | 108 6.73 7.07 7.42

2011 72 647 6.88 7.30

2012 88 712 7.44 7.77

Preston East 2013 86 6.94 7.23 7.52
2014 79 6.51 6.91 731

201415 | 85 6.69 7.00 731

2015-16 | 85 6.69 7.00 731

2011 117 6.72 7.06 7.40

2012 96 6.32 6.68 7.03

Reservois West 2013 90 6.31 6.74 718
2014 86 6.72 7.08 7.44

201415 | &7 678 7.10 7.43

2015-16 | 87 6.78 7.10 7.43

2011 35 6.04 6.68 7.32

2012 89 6.59 6.92 7.25

. 2013 96 6.63 7.14 7.59
Kingsbury-Bundoora 2014 87 6.37 6.74 7.10
201415 | 85 6.80 7.13 7.46

2015-16 | 108 6.53 6.92 730

2011 96 6.82 717 7.53

2012 91 6.27 6.65 7.03

2013 89 6.76 7.07 737

Thornbury 2014 77 6.25 6.61 6.97
201415 | 85 6.34 6.69 7.05

2015-16 | 112 6.56 6.88 7.19

2011 117 6.89 7.15 7.40

2012 93 6.73 6.99 7.25

Northeore 2013 87 6.33 6.71 7.10
2014 82 6.47 6.82 7.16

201415 | 92 6.90 7.22 7.53

2015-16 | 108 6.45 6.80 715
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Community consultation and engagement

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s performance in community consultation and engagement?

Satisfaction with Council’s performance in community consultation and engagement
declined by 1.2% in 2015-16, down from 6.68 to 6.60. Despite this decline, satisfaction
with this aspect of governance and leadership remains at a level best categorised as
“good”.

This result is marginally higher than the long-term average for this aspect of governance
and leadership of 6.58.

Satisfaction with Council's performance in community consultation and engagement
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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Satisfaction with Darebin Council’s performance in community consultation and
engagement was measurably and significantly higher than both the metropolitan
Melbourne (6.34, rated as “solid”) and northern region (5.81, rated as “poor”) averages as
recorded in the 2016 Governing Melbourne research.

There was no statistically significant variation in satisfaction with Council’s performance in

community consultation and engagement observed across the eight precincts comprising
the City of Darebin.
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Satisfaction with Council's performance in community consultation and engagement

Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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Consistent with the highly stable average satisfaction score for this aspect of governance
and leadership, it is observed that approximately four-fifths of respondents were satisfied
with Council’s performance in community consultation and engagement in each of the last
six years in which this question was asked in this format.

It is observed that the proportion of respondents dissatisfied with Council’s performance
in community consutlation and engagement has increased marginally in 2015-16, although
this increase is not statistically significant.

Satisfaction with Council's performance in community consultation and engagement
Darebin City Council - 2015-2016 Annual Community Surve
(percent of respondents providing a response)
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There was no statistically significant variation in satisfaction with Council’s performance in
community consultation and engagement. It is observed however that satisfaction tended
to decline with the respondents’ period of residence. Respondents aged from 46 years also
tended to rate satisfaction somewhat, albeit not measurably lower than younger
respondents.

Satisfaction with Council's performance in community consultation and engagement
Darebin City Council - 2015-2016 Annual Community Survey

(Number and index score 0 - 10)

Variable Nunber 2075-2016
Lower Mean Upper
Age

15-19 yrs 20 6.55 7.37 8.20
20 - 35 yrs 204 6.51 6.80 7.09
36 - 45 yrs 203 6.46 6.74 7.01
46 - 60 yrs 219 6.02 6.30 06.58
61 - 75 yrs 113 6.09 6.45 6.82
76 yrs and over 46 5.97 6.55 7.13

Housing sitnation

Own this home 346 6.24 6.46 6.68
Mortgage 209 6.31 6.58 6.84
Renting this home 217 6.51 6.79 7.06
Renting from Office of Housing 23 6.10 6.91 7.73
Period of residence
Less than one year 60 6.38 6.88 7.38
One to less than five years 184 6.45 6.75 7.06
Five to less than ten years 130 6.25 6.60 6.95
Ten years or more 431 6.31 6.50 6.70

Aboriginal and Torres Strait Islander

Yes 9 5.33 6.99 8.66
No 789 6.46 6.60 6.74

non-English speaking backgronnd

English speaking 536 6.50 6.66 6.82
Non-English speaking 258 6.20 6.48 6.76

Household member with a disability

Yes 83 5.76 6.30 6.84

No 717 6.49 6.64 6.78
Gender

Male 390 6.25 6.45 6.66

Female 409 6.55 6.75 6.94

City of Darebin 806 6.46 6.60 6.74
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Satisfaction with Council’s performance in community consultation and engagement
increased in three precincts (Preston West, Reservoir West, and Fairfield-Alphington) and
declined in five precincts (Reservoir East, Kingsbury-Bundoora, Preston East, Northcote,
and Thornbury). None of these changes at the precinct level were statistically significant
in 2015-16.

Satisfaction with Council's performance in community consultation and engagement
Darebin City Council - 2015-2016 Annual Community Survey

(Number and index score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

2012 37 6.11 6.78 7.46

2013 81 5.95 6.41 6.87

Preston West 2014 76 5.65 6.12 6.59
2014-15 75 5.91 6.40 6.89

2015-16 100 6.53 6.89 7.25

2012 40 6.80 7.35 7.90

2013 75 6.14 6.67 7.19

Reservoir East 2014 73 6.02 6.48 6.94
2014-15 86 6.73 7.09 7.45

2015-16 103 6.47 6.83 7.20

2012 43 5.50 6.23 6.97

2013 83 6.32 6.83 7.34

Kingsbury-Bundoora 2014 77 6.03 6.52 7.01
2014-15 76 6.49 6.95 7.41

2015-16 85 6.37 6.80 7.23

2012 50 6.52 7.18 7.84

2013 76 5.88 6.38 6.89

Reservoir West 2014 78 6.01 6.42 6.84
2014-15 81 6.23 6.64 7.05

2015-16 105 6.27 6.68 7.08

2012 45 5.35 5.96 6.56

2013 87 5.57 6.01 6.45

Fairfield-Alphington 2014 81 5.74 6.16 6.58
2014-15 87 6.01 6.45 6.88

2015-16 109 6.28 6.67 7.06

2012 40 5.87 6.53 7.18

2013 84 6.28 6.70 7.12

Preston East 2014 70 6.10 6.53 6.96
2014-15 77 6.50 6.92 7.34

2015-16 99 6.09 6.53 6.96

2012 45 6.03 6.60 7.17

2013 79 5.34 5.89 6.44

Northcote 2014 67 6.54 6.90 7.25
2014-15 77 6.38 6.78 7.18

2015-16 103 5.98 6.41 6.83

2012 42 5.24 5.88 6.52

2013 89 6.15 6.62 7.08

Thornbury 2014 70 5.96 6.43 6.89
2014-15 78 5.67 6.15 6.64

2015-16 98 5.72 6.13 6.54
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Providing services that are inclusive of LGBTIQ residents

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s efforts to provide services that are inclusive of lesbian, gay, bisexual, transgender, intersex

and queer (LGBTIQ) residents?

Satisfaction with Council’s efforts to provide services that are inclusive of LGBTIQ
residents declined 4.2% in 2015-16, down from 7.40 to 7.09. This decline is statistically
significant.

This level of satisfaction is best categorised as “good”, a decline on the previous
categorisation of “very good”.

The long-term average for satisfaction with this aspect of governance and leadership for
the period from 2013 to 2015-16 was 7.12.

Metropolis Research notes that in 2015-16, less than half (44.7%) of the one thousand
respondents over the course of the year were able to provide a satisfaction score for this
aspect of governance and leadership. Clearly many in the community do not feel that they
have sufficient information about the interaction between Council and the LGBTIQ
community to make a judgement about the quality of the interaction. A number of
comments were received from respondents to this effect over the course of the four
quarterly surveys. Metropolis Research also notes that the Darebin City Council — 20714
Household Survey reported that just 5.8% of respondents aged sixteen years and over
identified as LGBTIQ.

Satisfaction with Council's efforts in providing services to LGBTIQ residents
Darebin City Council - 2015-2016 Annual Community Survey
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There was no meaningful or statistically significant variation across the eight precincts
comprising the City of Darebin in satisfaction with Council’s efforts in providing services
that are inclusive of LGBTIQ residents.
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Council - 2015-2016 Annual Community Surve
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Consistent with the decline in average satisfaction with this aspect of governance and
leadership in 2015-16, it is observed that the proportion of respondents satisfied with this

aspect of governance and leadership declined 12.8% in 2015-16.

Conversely the

proportion of respondents dissatisfied with this aspect of governance and leadership more

than tripled from 3.2% to 10.8%.

services to LGBTIQ residents

Council - 2015-2016 Annual Community Surve
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There was no statistically significant variation in satisfaction with Council’s efforts to

provide services that are inclusive of LGBTIQ residents.
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Satisfaction with Council's efforts in providing services to LGBTIQ residents

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index: score 0 - 10)

Variable Number 2015-2016
Lower Mean Upper
Age
15 -19 yrs 18 6.36 7.37 8.38
20 - 35 yrs 117 6.81 7.16 7.51
36 - 45 yrs 120 6.85 7.16 7.47
46 - 60 yrs 112 6.57 6.93 7.29
61 - 75 yrs 62 6.77 7.13 7.48
76 yrs and over 17 5.64 6.68 7.73
Housing sitnation
Own this home 161 6.83 7.09 7.34
Mortgage 118 6.78 7.12 7.46
Renting this home 146 6.77 7.07 7.38
Renting from Office of Housing 12 5.59 6.73 7.86
Period of residence
Less than one year 41 6.45 6.97 7.48
One to less than five years 111 6.82 7.17 7.52
Five to less than ten years T 6.84 7.31 7.79
Ten years or more 221 6.77 7.00 7.23

Aboriginal and Torres Strait Islander

Yes 7 5.45 7.65 9.85
No 438 6.91 7.08 7.25

non-English speaking background

English speaking 303 6.90 7.09 7.28
Non-English speaking 136 6.74 7.09 7.45

Household member with a disability

Yes 50 6.19 6.84 7.49

No 393 6.94 7.11 7.28
Gender

Male 195 6.81 7.09 7.37

Female 245 6.90 7.10 7.30

City of Darebin 447 6.92 7.09 7.26

Satisfaction with Council’s efforts in providing services that are inclusive of LGBTIQ
residents increased in two precincts (Kingsbury-Bundoora and Preston West), and declined
in six precincts (Northcote, Reservoir West, Fairfield-Alphington, Thornbury, Preston
East, and Reservoir East). None of these changes at the precinct level were statistically;
significant in 2015-16.
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Satisfaction with Council's efforts in providing services to LGBTIQ residents
Darebin City Council - 2015-2016 Annual Community Sutvey

(Number and index score 0 - 10)

Precinct Year Number Satisfaction .

Lower Mean Upper

2013 12 6.64 7.25 7.86

. 2014 34 6.25 6.79 7.34
Kingsbury-Bundoora 201415 | 40 6.43 7.10 777
2015-16 | 51 6.90 7.35 7.81

2013 11 435 6.09 7.83

Preston West 2014 50 5.95 6.60 7.25
201415 | 43 6.30 6.91 7.51

2015-16 | 58 6.92 7.33 7.73

2013 11 5.82 6.73 7.63

Northeote 2014 35 7.05 7.46 7.86
201415 | 45 7.03 7.42 7.81

2015-16 | 59 6.77 7.20 7.64

2013 9 5.46 6.00 6.54

Reservoir West 2014 42 6.67 7.38 8.09
201415 | 53 738 7.81 8.24

2015-16 | 58 6.74 7.7 7.60

2013 12 5.86 6.83 7.80

. . 2014 48 716 7.54 7.92
Fairfield-Alphington 201415 | 56 712 7.50 7.88
2015-16 | 57 6.63 7.16 7.69

2013 12 6.45 6.93 7.41

2014 58 6.72 7.05 738

Thornbury 201415 | 60 6.89 T 757
2015-16 | 54 6.66 7.13 7.60

2013 18 6.95 7.28 7.61

Preston Bast 2014 46 714 7.57 7.99
201415 | 58 716 7 7.98

2015-16 | 46 6.29 6.96 7.62

2013 5 6.92 7.60 8.28

Reservoi Fast 2014 42 6.49 7.02 7.56
201415 | 59 6.94 7.31 7.67

2015-16 | 60 6.19 6.70 7.21
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Making decisions in the interests of the community

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s performance in making decisions in the interests of the community?

Satisfaction with Council’s performance making decisions in the interests of the
community declined for the second consecutive year, down 1.3% in 2015-16 following on
from the two percent decline in 2014-15. Neither of these individual year declines were
statistically significant.

Despite the decline in satisfaction with Council’s performance making decisions in the
interests of the community, satisfaction remains at a level best categorised as “good”.

Metropolis Research notes that the decline in satisfaction with this aspect of governance
and leadership reflects some community concern as to the activities of elected Councillors,
as well as some concerns raised over the emmuneration of senior officers of Council.

The other significant issue impacting on community satisfaction with this aspect of
governance and leadership relates to the issues planning and housing development.
Consistent with the results observed in other middle-ring municipalities that are
experiencing some increased housing density with new developments, there is some
concern in the community as to whether their concerns about housing development and
density are being listened to and represented by their local council.

Satisfaction with performance in making decisions in the interests of the communit

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale O - 10)
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Satisfaction with Darebin Council’s performance in making decisions in the interests of the
community was measurably and significantly higher than both the metropolitan Melbourne
(6.02, rated “solid”) and northern region (5.54, rated “poor”) averages as recorded in the
2016 Governing Melbonrne research.
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There was measurable and significant variation in satisfaction with Council’s performance
in making decisions in the interests of the community observed across the eight precincts
comprising the City of Darebin. Attention is drawn to the following:

® Kingsbury-Bundoora — respondents were measurably and significantly more satisfied
than the municipal average, and rated satisfaction at a level categorised as “very good”.

® Thornbury and Northcote — respondents were somewhat, albeit not measurably less
satisfied than the municipal average, and rated satisfaction at levels categorised as “solid”.

Satisfaction with performance in making decisions in the interests of the communi
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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For the second consecutive year, there has been a small decline in the proportion of
respondents satisfied with Council’s performance making decisions in the interests of the
community, and a small increase in the proportion of respondents satisfied with this aspect
of governance and leadership.

It is important to note that despite this decline, it remains true that more than four-fifths
of respondents in 2015-16 were satisfied with Council’s performance in making decisions
in the interests of the community.
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Satisfaction with performance in making decisions in the interests of the community
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There was some measurable variation in satisfaction with Council’s performance making
decisions in the interests of the community by respondent profile, with attention drawn to
the following:

®

Young adults (20 to 35 years) — respondents were measurably and significantly more
satisfied than the municipal average, and rated satisfaction at a level categorised as “very
good”.

Rental household — respondents were measurably and significantly more satistied than
the municipal average.

Non-English speaking household - respondents were somewhat, albeit not measuralby
more satisfied than respondents from English speaking households.

Aboriginal and Torres Strait Islander — respondents were somewhat, albeit not
measurably more satisfied than other respondents.

Household member with a disability — respondents from households with a member

with a disability were somewhat, albeit not measurably less satisfied than other
respondents.
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Satisfaction with performance in making decisions in the interests of the community

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index: score 0 - 10)

2015-2016

Variable Nunib
v YL ower Mean Upper

Age

20 - 35 yrs 195 7.04 7.27 7.49

46 - 60 yrs 220 6.03 6.30 6.56
76 yrs and over 51 6.58 7.01 7.44
Housing situation

Mortgage 203 6.28 6.52 6.76
Renting from Office of Housing 23 5.88 6.83 7.79
Period of residence

One to less than five years 179 6.87 7.10 7.34

Ten years or more 441 6.27 6.46 6.65

Aboriginal and Torres Strait Islander

z

o 796 6.55 6.68 6.81

non-English speaking background

Non-English speaking 264 6.55 6.79 7.03

Household member with a disability

Z

o 721 6.60 6.73 6.86

Gender

Female 412 6.54 6.71 6.88

City of Darebin 810 6.57 6.69 6.82



Satisfaction with Council’s performance making decisions in the interests of the
community increased in four precincts (Kingsbury-Bundoora, Preston West, Preston East,
and Fairfield-Alphington), and declined in four precincts (Reservoir West, Reservoir East,
Thornbury, and Northcote).

None of these changes in satisfaction at the precinct level were statistically significant in
2015-16.

Satisfaction with performance in making decisions in the interests of the community

Darebin City Council - 2015-2016 Annual Community Sutvey
(Number and index score 0 - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2014 35 6.16 6.74 7.32

Kingsbury-Bundoora 2014-15 73 6.17 6.63 7.09
2015-16 94 6.90 7.27 7.63

2014 36 5.37 6.14 6.91

Preston West 2014-15 66 6.16 6.68 7.20
2015-16 95 6.64 6.97 7.30

2014 37 6.54 7.14 7.73

Reservoir West 2014-15 80 6.51 6.95 7.39
2015-16 103 6.56 6.94 7.32

2014 35 6.23 6.86 7.49

Preston East 2014-15 78 6.41 6.82 7.23
2015-16 91 6.52 6.89 7.26

2014 46 6.63 7.00 7.37

Reservoir East 2014-15 91 6.56 6.88 7.20
2015-16 104 6.21 6.60 6.98

2014 42 6.23 6.67 7.11

Fairfield-Alphington 2014-15 81 6.04 6.43 6.83
2015-16 107 6.18 6.52 6.87

2014 38 6.93 7.29 7.65

Thornbury 2014-15 72 6.46 6.79 7.12
2015-16 104 6.15 6.48 6.81

2014 34 6.59 6.91 7.24

Northcote 2014-15 78 6.52 6.85 7.17
2015-16 108 5.91 6.29 6.67
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Lobbying and making representation on key issues

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being nentral, can you please rate your personal level of
satisfaction with Council’s performance in lobbying and making representations on key issues that affect the local
community?

Satisfaction with Council’s performance in lobbying and making representations on key
issues that affect the local community declined by less than one percent in 2015-16, down
from 6.74 to 6.70. Despite this decline, satisfaction with this aspect of governance and
leadership remains at a level best categorised as “good”.

This result is marginally higher than the long-term average for this aspect of governance
and leadership recorded since 2012, from when the question was first asked in this format.

Satisfaction with Council's performance in lobbying and representation on key issues

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale O - 10)
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Satisfaction with Darebin Council’s performance in lobbying and making representations
on key issues was measurably and significantly higher than both the metropolitan
Melbourne (6.19, rated as “solid”) and northern region (5.80, rated as “poor”) averages as
recorded in the 2016 Governing Melbourne research. Governing Melbourne worded this variable
somewhat differently to the Darebin survey, asking satisfaction with “Council’s
representation, lobbying, and advocacy on behalf of the community”, although this is
unlikely to have a significant impact on the comparability of the two results.

There was measurable and significant variation in satisfaction with this aspect of
governance and leadership observed across the eight precincts comprising the City of
Darebin, with attention drawn to the following:

® Kingsbury-Bundoora — respondents were measurably and significantly more satisfied
than the municipal average.
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® Fairfield-Alphington, Thornbury, and Northcote — respondents were somewhat, albeit
not measurably less satisfied than the municipal average, and at levels categorised as
“solid”.

Satisfaction with Council's performance in lobbying on key issues by precinct
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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Despite the marginal decline in satisfaction with Council’s performance in lobbying and
making representations on key issues, the proportion of respondents satisfied with this
aspect of governance and leadership increased by less than one percent in 2015-16. There
was however an increase in the proportion of respondents dissatisfied with Council’s
performance in lobbying and making representations on key issues, up from 6.2% to
10.1%.

Satisfaction with Council's lobbying and making representations on key issues

Darebin City Council - 2014-2015 Annual Community Survey
(percent of respondents providing a response)
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There was no statistically significant variation in satisfaction with Council’s performance in
lobbying and making representations on key issues affecting the community by respondent
profile. It is however noted that rental household respondents were somewhat, albeit not
measurably more satisfied than the municipal average, and respondents who had lived in
the City of Darebin for ten years or more were somewhat, albeit not measurably less
satisfied.

Satisfaction with Council's petformance in lobbying and making representation

Darebin City Council - 2015-2016 Annual Community Survey
(Nunber and index score 0 - 10)

2015-2016

Variabl Numb
e Y] ower Mean Upper

Age

20 - 35 yrs 170 6.88 7.12 7.36

46 - 60 yrs 175 6.10 6.41 6.73

76 yrs and over 43 6.06 6.59 7.11

Housing situation

Mortgage 163 6.21 6.52 6.84
Renting from Office of Housing 14 5.88 6.77 7.65
Period of residence

One to less than five years 149 6.70 6.99 7.28

Ten years or more 370 6.32 6.52 6.71

Aboriginal and Torres Strait Islander

z

o 658 6.54 6.68 6.83

non-English speaking backgronnd

Non-English speaking 218 6.46 6.73 7.00

Household member with a disability

Z

o 595 6.61 6.75 6.89
Gender

Female 344 6.55 6.74 6.93

City of Darebin 673 6.56 6.70 6.85



Satisfaction with Council’s performance in lobbying and making representations on key
issues increased in four precincts (Kingsbury-Bundoora, Preston West, Reservoir East, and
Fairfield-Alphington), remained the same in Preston East, and declined in Reservoir West,
Thornbury, and Northcote.

The decline in satisfaction recorded in Northcote was the only change at the precinct level
that was statistically significant.

Satisfaction with Council's performance in lobbying & making representations on key issues

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2012 28 5.86 6.32 6.78

2013 72 6.33 6.82 7.31

Kingsbury-Bundoora 2014 65 6.23 6.65 7.06
2014-15 61 6.32 6.79 7.25

2015-16 82 6.87 7.21 7.54

2012 33 6.45 7.06 7.67

2013 70 6.56 6.89 7.21

Preston West 2014 69 5.83 6.33 6.84
2014-15 62 6.22 6.73 7.23

2015-16 78 6.74 7.06 7.38

2012 31 5.89 6.68 7.47

2013 54 6.80 7.07 7.34

Preston East 2014 61 6.23 6.64 7.04
2014-15 73 6.65 7.01 7.37

2015-16 72 6.58 7.01 7.45

2012 37 6.97 7.30 7.62

2013 67 5.75 6.33 6.90

Reservoir West 2014 67 6.12 6.60 7.07
2014-15 74 6.67 7.08 7.49

2015-16 86 6.44 6.84 7.24

2012 34 6.21 6.88 7.55

2013 55 6.37 6.93 7.49

Reservoir East 2014 70 5.79 6.27 6.75
2014-15 83 6.28 6.68 7.07

2015-16 93 6.46 6.83 7.19

2012 39 5.67 6.28 6.90

2013 68 5.62 6.13 6.64

Fairfield-Alphington 2014 61 5.45 5.93 6.42
2014-15 69 5.63 6.13 6.63

2015-16 94 6.03 6.43 6.82

2012 29 5.48 6.28 7.07

2013 67 6.18 6.66 7.14

Thornbury 2014 65 5.81 6.26 6.72
2014-15 65 5.90 6.40 6.90

2015-16 83 5.79 6.27 6.74

2012 42 6.25 6.79 7.32

2013 54 5.57 6.17 6.77

Northcote 2014 48 6.32 6.77 7.22
2014-15 69 6.64 6.93 7.21

2015-16 85 5.81 6.25 6.68
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Council services and facilities

There were eighteen services and facilities that were included in the 2015-16 Awnual
Community Survey program. Nine of these services and facilities were included in every
quarterly survey, and nine were included in only two of the four quarterly surveys.

The services and facilities included in only two quarters in 2015-16 were regular recycling,
green waste collection, the transfer station — Tip in Reservoir, the maintenance and
cleaning of shopping strips, drains maintenance and repairs, the level of street lighting,
litter collection in public areas, street sweeping, and the level of dumped rubbish.

Satisfaction with these eighteen services and facilities can best be summarised as follows:

® Excellent — for each of regular recycling, weekly garbage collection, green waste collection
service, and arts and culture (including libraries, Bundoora Homestead, and the Darebin
Arts and Entertainment Centre), and Council’s festivals and events (including Community
and Kite Festival, Homemade Food & Wine Festival and Music Feast).

® Very Good — for the maintenance of patks, reserves and the open space areas including
cutting grass, pruning, play equipment, seating, trees and gardens, and Council’s overall
environmental performance.

® Good — for each of the transfer station — Tip in Reservoir, the maintenance and cleaning
of shopping strips (including streets and footpaths), drains maintenance and repairs, the
level of street lighting, the condition of sealed local roads, litter collection in public areas,
street sweeping, footpath maintenance and repairs, Council’s performance assisting the
community to reduce greenhouse gas emissions, and the level of dumped rubbish.

® Solid — for Council’s performance managing local traffic.

Satisfaction with selected Council services & facilities

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale O - 10)
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Satisfaction with selected Council services and facilities

Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of total respondents)

Dissatisfied

Neutral

Satisfied

Service | facility 0-4) 5) 5-10) Can't say

Condition of sealed local roads 7.7% 8.3% 84.0% 16
Parks, reserves and the open space maintenance 5.7% 5.8% 88.5% 46
Weekly garbage collection 2.9% 2.9% 94.2% 4
Regular recycling 1.0% 2.0% 97.0% 9
Footpath maintenance and repairs 12.6% 9.4% 78.0% 17
Litter collection in public areas 10.2% 8.9% 80.8% 25
Street sweeping 13.2% 8.3% 78.5% 33
Condition of storm water drains 9.3% 5.9% 84.8% 46
Maintenance and cleaning of shopping strips 6.2% 5.3% 88.6% 10
The level of street lighting 8.7% 10.1% 81.2% 10
The level of dumped rubblish 15.3% 6.6% 78.1% 13
Council's overall environmental performance 4.6% 4.4% 91.1% 170
Council's performance in gss%stlng the community 10.5% 8.0% 81.5% 360
reduce greenhouse gas emissions

The performance of Council managing traffic 15.6% 10.4% 73.9% 86
Green waste collection service 1.6% 2.9% 95.5% 3
Transfer station - tip in Reservoir 8.9% 8.3% 82.8% 3
Arts and Culture 1.1% 3.0% 95.9% 3
Council's festivals and events 1.2% 3.2% 95.5% 4
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Condition of sealed local roads

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the condition of sealed local roads?

Satisfaction with the condition of sealed local roads increased 2.2% in 2015-16, up from
6.93 to 7.08. Despite this increase, satisfaction with the condition of sealed local roads
remains at a level best categorised as “good”, the same categorisation it has obtained in
each of the last nine Annual Community Surveys.

Satisfaction with condition of sealed local roads

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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This result was very marginally, but not measurably higher than the metropolitan
Melbourne average of 7.05, as recorded in the 2016 Governing Melbourne research.

It was however measurably and significantly higher than the northern region average of
6.45 (rated as “solid”).

There was some measurable variation in satisfaction with the condition of sealed local
roads observed across the eight precincts comprising the City of Darebin, with attention
drawn to the following:

® Kingsbury-Bundoora and Preston East— respondents were measurably and significantly
more satisfied than the municipal average, and at levels categorised as “excellent”.

® Thornbury — respondents rated satisfaction somewhat, albeit not measurably lower than
the municipal average, and at a level categorised as “solid”.
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Satisfaction with condition of sealed local roads by precinct

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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There was some measurable variation in satisfaction with the condition of sealed local
roads observed by respondent profile. Younger respondents (aged less than 36 years) were
measurably more satisfied than the municipal average.

Satisfaction with condition of sealed local roads

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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Satisfaction with the condition of sealed local road increased in six of the eight precincts
comprising the City of Darebin, and declined in two precincts (Preston West and
Reservoir West). The increase in satisfaction with the condition of sealed local roads of
respondents from Kingsbury-Bundoora of 9.1% was statistically significant.
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Satisfaction with condition of sealed local roads

Darebin City Council - 2015-2016 Annual Community Survey

(Number and index: score 0 - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2011 41 617 6.75 7.33

2012 101 6.69 7.12 7.55

: 2013 99 6.85 7.28 7.72
Kingsbury-Bundoora 2014 99 6.41 6.78 714
2014-15 | 100 6.60 6.99 738

2015-16 | 121 7,34 7.63 7.92

2011 89 6.19 6.65 7.10

2012 96 6.96 7.34 7.73

Preston Fast 2013 97 6.66 7.03 7.40
2014 100 6.58 6.94 7.30

2014-15 | 100 6.73 7.07 7.41

2015-16 | 119 7.21 7.52 7.83

2011 129 6.54 6.71 7.09

2012 101 6.84 7.19 7.54

Northeore 2013 98 6.00 6.45 6.90
2014 99 6.49 6.86 7.03

2014-15 | 100 6.78 7.08 738

2015-16 | 122 6.80 7.11 742

2011 45 6.43 7.12 7.76

2012 08 6.5 6.86 7.1

. . 2013 99 6.19 6.606 7.02
Fairfield-Alphington 2014 100 6.26 6.6 7.02
2014-15 | 99 6.54 6.71 7.08

2015-16 | 124 6.78 7.07 737

2011 83 6.19 6.69 7.19

2012 100 6.82 7.25 7.68

Preston West 2013 100 6.16 6.59 7.02
2014 100 671 7.08 7.45

2014-15 | 97 6.77 7.18 7.58

2015-16 | 122 6.73 7.06 738

2011 157 6.57 6.94 731

2012 97 6.53 6.98 7.43

Reservorr East 2013 100 7.05 7.43 7.81
2014 98 5.98 6.40 6.82

2014-15 | 97 6.35 6.79 7.23

201516 | 123 6.67 6.99 732

2011 136 6.64 6.91 718

2012 100 6.73 7.05 737

Reservois West 2013 100 715 7.52 7.89
2014 98 6.40 6.79 717

2014-15 | 97 6.78 7.10 7.43

2015-16 | 122 6.57 6.89 7.2

2011 107 7.02 7.39 7.76

2012 05 6.49 6.94 7.39

Thorabuy 2013 98 6.82 7.24 7.65
2014 99 6.54 6.90 7.26

2014-15 | 98 6.08 6.49 6.90

2015-16 | 124 6.31 6.66 7.02
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Maintenance of parks, reserves and open space areas

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the maintenance of parks, reserves and open space areas?

Satisfaction with the maintenance of parks, reserves, and open spaces areas declined 1.3%
in 2015-16, down from 7.47 to 7.37. Despite this decline, satisfaction remains at a level
best categorised as “very good”.

Metropolis Research notes that satisfaction with the maintenance of parks, reserves and
open spaces has been categorised as “very good” in eight of the last nine years of the
Annual Community Survey program. The long-term average satisfaction was 7.42, marginally
but not measurably higher than the 2015-16 result of 7.37.

Satisfaction with maintenance of parks, reserves and the open space areas
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)

10

7.41 7.46 7.54 32 7.58 | 7.52 et 7 47 7]

2008 2009 2010 2011 2012 2013 2014 2014-15 2015-16

It is observed that satisfaction with the maintenance of parks, reserves and open spaces in
the City of Darebin was measurably lower than the metropolitan Melbourne average of
7.67, and marginally lower than the northern region average of 7.47, as recorded in the
2016 Governing Melbourne. Both the metropolitan Melbourne and northern region averages
were at levels categorised as “very good”.

Metropolis Research notes that Governing Melbonrne worded this variable somewhat
differently than the Darebin survey, asking “satisfaction with the provision and
maintenance of parks and gardens”. This variation is unlikely to have a significant impact
on the comparability of the results.

There was no meaningful or statistically significant variation in satisfaction with the
maintenance of parks, reserves and open spaces observed across the eight precincts
comprising the City of Darebin.
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Satisfaction with maintenance of parks, reserves and the open spaces by precinct
Darebin City Council - 2015-2016 Annual Community Sutvey
(Index score scale O - 10)
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There was no statistically significant variation in satisfaction with the maintenance of
parks, reserves and open spaces observed by respondent profile.

Satisfaction with maintenance of parks, reserves and open spaces by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale O - 10)
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Satisfaction with the maintenance of parks, reserves and open spaces increased in three

precincts in 2015-16 (Preston East, Kingsbury-Bundoora, and Thornbury), and decreased

in five precincts (Fairfield-Alphington, Preston West, Reservoir East, Northcote, and

Reservoir West). None of these movements at the precinct level were statistically
nificant in 2015-16.
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Satisfaction with maintenance of parks, reserves and open spaces
Darebin City Council - 2015-2016 Annual Community Survey

(Number and index: score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

2011 88 6.96 7.33 77

2012 08 7.33 7.66 8.00

Preston East 2013 92 717 7.46 7.75
2014 o1 712 7.47 7.83

201415 | 96 6.93 7.27 7.56

2015-16 | 116 7.39 7.68 7.97

2011 40 6.65 7.237 7.82

2012 99 6.92 7.27 7.62

. 2013 97 721 7.64 8.07
Kingsbury-Bundoora 2014 98 7.45 7.77 8.08
201415 | 99 6.94 7.35 777

2015-16 | 122 7.33 7.61 7.90

2011 43 7.39 7.83 8.28

2012 96 7.32 7.59 7.87

. . 2013 92 7.02 7.37 7.72
Fairfield-Alphington 2014 08 7.42 7.72 8.03
201415 | 98 7.35 7.64 7.93

2015-16 | 123 7.02 7.47 772

2011 80 7.04 7.39 7.74

2012 95 6.67 7.07 7.47

Preston Weet 2013 96 714 7.52 7.91
2014 95 7.00 7.38 7.76

201415 | 95 714 7.50 7.85

2015-16 | 120 7.15 7.44 7.74

2011 143 7.43 7.70 7.97

2012 4 6.60 7.07 7.55

Reservois st 2013 93 7.28 7.57 7.86
2014 4 7.03 7.39 7.75

201415 | 93 7.09 7.42 7.75

201516 | 120 7.09 7.41 772

2011 126 717 7.49 7.81

2012 08 711 7.44 7.76

Northeore 2013 96 7.53 7.83 814
2014 99 737 7.69 8.01

201415 | 99 7.4 7.73 8.06

201516 | 122 7.01 7.29 7.56

2011 128 7.44 6T 7.91

2012 97 6.76 7.07 738

. 2013 96 7.29 7.65 8.01
Reservoir West 2014 89 727 7.70 8.12
201415 | 91 7.41 7.75 8.09

2015-16 | 114 6.80 7.16 7.52

2011 102 713 7.48 7.83

2012 93 731 7.65 7.98

2013 98 716 7.44 772

Thornbuty 2014 98 6.91 7.22 7.54
201415 | 93 6.65 7.02 739

201516 | 122 6.89 7.16 7.42

49



Weekly garbage collection

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the weekly garbage collection?

Satisfaction with the weekly garbage collection service increased measurably in 2015-16, up
by 2.9% to 8.39 out of a potential ten. This level of satisfaction is best categorised as
“excellent”, the same categorisation that satisfaction with the weekly garbage collection has
obtained in eight of the last nine Annual Community Surveys.

Metropolis Research notes that average satisfaction scores of more than eight out of ten
are relatively rare and are reflective of a very high level of community satisfaction with the
service or facility.

Satisfaction with weekly garbage collection

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)

2008 2009 2010 2011 2012 2013 2014 2014-15 2015-16

It is observed that satisfaction with the weekly garbage collection was measurably lower
than the metropolitan Melbourne average of 8.75, and marginally but not measurably
lower than the northern region average of 8.46, as recorded in the 2016 Governing Melbourne.

Both the metropolitan Melbourne and northern region averages were at levels categorised
as “‘excellent”, the same categorisation as was recorded for the City of Darebin in 2016.

There was no meaningful or statistically significant variation in satisfaction with the weekly
garbage collection service observed across the eight precincts comprising the City of
Darebin.
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Satisfaction with weekly garbage collection by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was some variation observed in satisfaction with the weekly garbage collection by
respondent profile, with younger respondents (aged less than 36 years) and senior citizens
more satisfied than other respondents.

Satisfaction with weekly garbage collection by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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Satisfaction with the weekly garbage collection increased in six precincts in 2015-16
(Reservoir East, Preston West, Preston East, Kingsbury-Bundoora, Fairfield-Alphington,
and Northcote), remained stable in Thornbury, and declined in Reservoir West. None of
these changes in satisfaction with the weekly garbage collection at the precinct level were
statistically significant in 2015-16.
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Satisfaction with weekly garbage collection

Darebin City Council - 2015-2016 Annual Community Survey

(Number and index: score 0 - 10)

Precinet Year Nunber Satigfaction

Lower Mean Upper

2011 154 7.92 8.237 8.56

2012 99 7.41 7.80 8.19

Reservoit Fast 2013 100 7.19 7.58 7.97
2014 100 715 7.55 7.95

2014-15 | 99 7.6 8.02 8.41

2015-16 | 126 8.35 8.62 8.89

2011 83 7.65 7.99 8.33

2012 100 7.66 8.10 8.54

2013 99 7.78 8.13 8.43

Preston West

2014 99 7.38 7.75 8.12

2014-15 | 100 7.87 8.21 8.55

2015-16 | 123 8.35 8.62 8.83

2011 93 713 7.59 8.04

2012 99 7.67 8.08 8.50

Preston East 2013 100 7.69 8.07 8.45
2014 99 8.02 8.29 8.57

2014-15 | 100 8.10 8.35 8.60

2015-16 | 123 8.29 8.59 8.83

2011 40 7.58 8.08 8.58

2012 101 7.68 8.01 8.34

. 2013 100 7.75 8.12 8.49
Kingsbury-Bundoora 2014 100 771 8.03 8.35
2014-15 | 99 701 8.22 8.54

2015-16 | 122 8.09 8.38 8.67

2011 45 747 8.04 8.61

2012 100 7.55 7.85 8.15

_ . 2013 100 7.39 7.74 8.09
Fairfield-Alphington 2014 100 8.08 8.38 8.68
2014-15 | 100 7.72 8.04 8.36

2015-16 | 125 8.08 8.34 8.59

2011 139 7.93 8.22 8.51

2012 100 7.4 7.78 8.16

Reservoir West 2013 99 812 8.46 8.78
2014 99 7.86 8.22 8.59

2014-15 | 100 8.20 8.53 8.86

201516 | 127 7.99 8.28 8.58

2011 109 8.19 8.50 8.1

2012 99 7.59 7.97 8.35

Thorabuy 2013 99 7.08 7.46 7.8
2014 100 774 8.01 8.28

2014-15 | 100 7.54 7.87 8.20

2015-16 | 100 7.54 7.87 8.20

2011 129 7.52 7.82 8.11

2012 101 7.28 7.59 7.91

Nostheore 2013 100 7.89 8.23 8.57
2014 100 7.58 7.93 8.28

2014-15 | 100 7.78 8.10 8.42

2015-16 | 123 7.84 8.14 8.44
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Footpath maintenance and repairs

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with footpath maintenance and repairs?

Satisfaction with footpath maintenance and repairs increased 3.6% in 2015-16, up from
6.57 to 6.81. This increase was statistically significant.

Despite this increase, satisfaction with footpath maintenance and repairs remains at a level
best categorised as “good”.

The long-term average satisfaction with footpath maintenance and repairs for the last nine
years was 0.61, somewhat lower than this 2015-16 result.

Satisfaction with footpath maintenance and repairs
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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It is observed that satisfaction with the weekly garbage collection was marginally but not
measurably higher than the metropolitan Melbourne average of 6.72, but was measurably
and significantly higher than the northern region average of 6.07, which was rated as
“solid”, both as recorded in the 2016 Gowverning Melbourne.

There was no statistically significant variation in satisfaction with footpath maintenance
and repairs observed across the eight precincts comprising the City of Darebin, although
attention is drawn to the following:

® Kingsbury-Bundoora — respondents were somewhat, albeit not measurably more
satisfied than the municipal average.

® Thornbury — respondents were somewhat, albeit not measuralby less satisfied than the
municipal average, and rated satisfaction at a level categorised as “solid”.
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Satisfaction with footpath maintenance and repairs by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was measurable variation in satisfaction with maintenance and repair of footpaths by
respondent profile, with younger respondents (aged less than 36 years) measurably less
satisfied than older respondents.

Satisfaction with footpath maintenance and repair by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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Satisfaction with footpath maintenance and repairs increased in seven of the eight

precincts in 2015-16, whilst respondents from Thornbury rated satisfaction at the same
el as recorded in 2014-15. None of these changes at the precinct level were statistically
nificant in 2015-16.
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Satisfaction with footpath maintenance and repair
Darebin City Council - 2015-2016 Annual Community Survey

(Number and index: score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

2011 40 6.02 6.56 7.09

2012 100 6.54 6.99 7.44

. 2013 99 6.33 6.81 7.29
Kingsbury-Bundoora 2014 99 6.05 6.46 6.86
201415 | 97 6.49 6.93 737

2015-16 | 125 6.90 7.24 7.58

2011 155 6.36 6.72 7.09

2012 97 6.38 6.72 7.06

Reservois East 2013 08 6.54 6.80 7.5
2014 08 6.20 6.61 7.02

201415 | 97 6.35 6.77 7.19

2015-16 | 122 6.64 7.02 739

2011 93 5.86 6.39 6.91

2012 08 6.46 6.91 7.35

Preston Fast 2013 08 611 6.50 6.88
2014 99 6.57 6.88 7.19

201415 | 97 657 6.91 7.24

2015-16 | 122 6.62 6.98 7.33

2011 44 6.08 6.80 7.51

2012 08 5.99 6.36 6.72

. . 2013 08 5.93 6.34 6.76
Fairfield-Alphington 2014 100 5.68 6.11 6.54
201415 | 97 5.79 6.23 6.67

2015-16 | 125 6.50 6.83 717

2011 82 6.38 6.80 721

2012 99 6.67 7.1 7.55

Preston West 2013 08 6.15 6.59 7.02
2014 100 5.90 6.29 6.63

201415 | 100 6.31 6.74 717

2015-16 | 122 6.44 6.80 717

2011 129 613 6.50 6.87

2012 101 5.82 6.26 6.69

Northeore 2013 08 511 5.62 .12
2014 97 5.88 6.32 6.76

201415 | 98 6.01 6.40 6.79

2015-16 | 122 6.36 6.73 7.10

2011 136 .43 Al 7.01

2012 99 6.33 6.69 7.04

. 2013 99 6.27 6.71 715
Reservoir West 2014 99 5.80 6.19 6.59
201415 | 98 6.03 6.45 6.87

2015-16 | 125 6.24 6.60 6.96

2011 108 6.60 6.99 7.38

2012 99 5.80 6.26 6.72

Thorabzy 2013 99 6.28 6.70 i
2014 100 6.08 6.51 6.94

201415 | 96 5.99 6.44 6.89

2015-16 | 96 5.99 6.44 6.89
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Street sweeping

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with street sweeping?

Satisfaction with street sweeping declined by less than one percent in 2015-16, down from
6.88 to 6.87. This level of satisfaction remains categorised as “good”, the same
categorisation it has recorded for eight of the last nine Annual Community Surveys.

The long-term average satisfaction with street sweeping over the last nine years was 6.70,
somewhat, albeit not measurably lower than this 2015-16 result.

Satisfaction with street sweeping

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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It is observed that satisfaction with street sweeping was measurably and significantly lower
than the metropolitan Melbourne average of 7.23, but was marginally but not measurably
lower than the northern region average of 6.79, which was rated as “solid”. Both as
recorded in the 2016 Gowverning Melbourne.

There was no statistically significant variation in satisfaction with street sweeping observed
across the eight precincts comprising the City of Darebin. Attention is however drawn to
the following:

® Reservoir FEast, Preston FEast, and Kingsbury-Bundoora — respondents were
somewhat, albeit not measurably more satisfied than the municipal average, and rated
satisfaction at levels categorised as “very good”.

® Preston West and Thornbury — respondents were somewhat, albeit not measurably less
satisfied than the municipal average, and rated satisfaction at levels categorised as “solid”.

, 56




Satisfaction with street sweeping by precinct
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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There was measurable and significant variation in satisfaction with street sweeping
observed by respondent profile. Older adults and senior citizens (aged 61 years and over)
were measurably less satisfied than younger respondents (aged less than 36 years).

Satisfaction with street sweeping by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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Satisfaction with street sweeping increased in three precincts in 2015-16 (Preston East,
Kingsbury-Bundoora, and Fairfield-Alphington), remained the same in Reservoir East, and
declined in four precincts (Reservoir West, Northcote, Preston West, and Thornbury).
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None of these changes in satisfaction with street sweeping at the precinct level were
statistically significant in 2015-16.

Satisfaction with street sweeping
Darebin City Council - 2015-2016 Annual Community Sutvey

(Number and index score 0 - 10)

Precinct Year Number Satisfaction }

Lower Mean Upper

2011 150 6.52 6.86 7.21

2012 96 6.32 6.75 7.18

Reservoir Fast 2013 97 6.38 6.85 7.32
2014 98 6.57 7.02 7.47

2014-15 73 6.73 7.23 7.73

2015-16 73 6.73 7.23 7.73

2011 91 6.22 6.64 7.05

2012 99 6.47 6.93 7.39

Preston Hast 2013 98 6.12 6.56 7.00
2014 99 6.33 6.72 7.11

2014-2015 73 6.00 6.49 6.99

2014-2015 57 6.85 7.39 7.92

2011 40 5.88 6.55 7.23

2012 98 6.30 6.68 7.07

: 2013 99 6.53 6.99 7.45
Kingsbury-Bundoora 2014 98 6.18 6.62 7.07
2014-15 70 6.70 7.20 7.70

2015-16 62 6.81 7.26 7.71

2011 139 6.30 6.64 6.98

2012 96 6.56 6.90 7.24

Reservoir West 2013 99 6.90 7.30 7.71
2014 97 6.39 6.80 7.22

2014-15 74 6.64 7.14 7.63

2015-16 58 6.27 6.90 7.52

2011 44 6.08 6.77 7.45

2012 98 5.64 6.11 6.58

. : 2013 98 5.81 6.26 6.70
Fairficld-Alphington 2014 99 6.01 643 | 686
2014-15 71 5.95 6.41 6.86

2015-16 59 6.31 6.85 7.38

2011 123 6.05 6.46 6.86

2012 98 6.35 6.71 7.08

Northcote 2013 98 5.60 6.14 6.68
2014 100 6.23 6.70 7.17

2014-15 72 6.14 6.68 7.22

2015-16 56 5.93 6.61 7.28

2011 80 5.93 6.46 7.00

2012 100 6.93 7.27 7.61

Preston West 2013 100 5.93 6.38 6.83
2014 98 5.83 6.29 6.74

2014-15 68 6.39 6.91 7.43

2015-16 55 5.75 6.44 7.12

2011 107 6.06 6.53 7.00

2012 99 6.15 6.56 6.96

Thornbury 2013 96 5.86 6.38 6.2}9
2014 100 6.89 7.24 7.59

2014-15 72 6.18 6.71 7.24

2015-16 60 5.32 6.07 6.82
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Litter collection in public areas

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with litter collection in public areas?

Satisfaction with litter collection in public areas increased 1.8% in 2015-16, up from 6.84
to 6.96. Despite this increase, satisfaction with litter collection in public areas remains at a
level best categorised as “good”. This is the highest annual result for litter collection in
public areas recorded since the commencement of the quarterly survey program in 2007.

The long-term average satisfaction with litter collection in public areas over the last nine
years of the Annual Community Survey program was 6.62, measurably and significantly lower
than the 2015-16 result.

Metropolis Research notes that satisfaction with litter collection in public areas has trended
strongly higher since 2008, increasing 11.4% from 6.25 in 2008 to 6.96 in 2015-16.

Satisfaction with litter collection in public areas
Darebin City Council - 2015-2016 Anhnual Community Sutvey
(Index score scale O - 10)
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There was measurable variation in satisfaction with litter collection in public areas
observed across the eight precincts comprising the City of Darebin, with attention drawn
to the following:

® Reservoir East and Fairfield-Alphington — respondents were somewhat, albeit not
measurably more satisfied than the municipal average, and rated satisfaction at levels

categorised as “very good”.

® Preston West— respondents rated satisfaction measurably and significantly lower than the
municipal average, at a level best categorised as “solid”.
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Satisfaction with litter collection in public areas by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale O - 10)
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There was measurable variation in satisfaction with litter collection in public places
observed by respondent profile. Young adults (20 to 35 years) were measurably more
satisfied than other respondents, whilst middle aged adults (46 to 60 years) were
measurably less satisfied.

Satisfaction with litter collection in public places by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale O - 10)
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Satisfaction with litter collection in public areas increased in four precincts in 2015-16
(Reservoir East, Fairfield-Alphington, Reservoir West, and Preston East), remained the
e in Preston West, and declined in Kingsbury-Bundoora, Northcote, and Thornbury.
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The increase in satisfaction with litter collection in public areas by respondents in Fairfield-
Alphington was statistically significant, increasing 17.7%.

Satisfaction with litter collection in public places

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Precinet Year  Number Satisaction

Lower Mean Upper

2011 149 634 6.66 6.98

2012 9% 6.19 6.67 714

Rescrvois East 2015 99 6.67 7.06 7.45
2014 99 6.23 6.71 718

201415 | 73 A58 7.06 7.56

2015-16 | 61 6.93 7.43 7.02

2011 44 622 6.78 7.33

2012 98 5.3 6.32 6.70

. . 2013 99 6.08 6.49 6.89
Fairfield-Alphington 2014 98 6.1 6.51 6.88
201415 | 71 5.81 6.28 6.75

2015-16 | 61 6.99 7.39 7.80

2011 132 6.50 6.84 718

2012 98 6.01 6.46 6.91

Reservois West 2013 9% 6.94 7.34 7.75
2014 93 6.55 6.96 7.37

201415 | 71 647 6.92 7.36

201516 | 62 6.76 7.24 7.72

2011 90 5.87 6.33 6.78

2012 9% 6.43 6.89 734

Prcston Fact 2015 92 6.33 6.74 715
2014 98 6.22 6.58 6.94

201415 | 71 5.0 6.39 6.89

2015-16 | 58 6.67 7.19 7.71

2011 40 5.60 6.27 6.93

2012 98 6.49 6.89 7.29

. 2015 9% .44 6.88 731
Kingsbury-Bundoora 2014 97 6.44 6.87 7.29
201415 | 71 6.75 7.24 7.73

2015-16 | 58 6.40 6.97 7.53

2011 125 5.8 6.21 6.62

2012 99 5.75 6.21 6.67

Nostheote 2013 97 5.85 6.29 6.73
2014 99 6.69 7.06 7.43

201415 | 74 6.73 7.5 7.57

201516 | 60 6.09 6.65 721

2011 106 5.08 6.39 6.8

2012 95 5.89 6.28 6.67

2013 100 o4 6.80 72

Thornbury 2014 96 6.79 7.15 7.50
201415 | 74 6.18 6.68 717

2015-16 | 60 6.06 6.63 7.20

2011 82 5.99 6.50 7.00

2012 97 6.22 6.69 717

Preston West 2015 97 6.51 6.90 7.8
2014 9% 5.80 6.21 6.62

201415 | 70 6.13 6.67 721

2015-16 | 70 6.13 6.67 721

601



o

Condjition of storm water drains

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the condition of storm water drains?

Satisfaction with the condition of storm water drains increased 1.4% in 2015-16, increasing
from 7.01 to 7.11. Despite this increase, satisfaction with the condition of storm water
drains remains at a level best categorised as “good”. Satisfaction with the condition of
storm water drains has been categorised as “good” in each of the last nine years of the
t ter d has b tegorised as “good” h of the last y t th
Annual Community Survey program.

The long-term average satisfaction over the last nine years with the condition of storm
water drains was 0.85, somewhat, albeit not measurably lower than this 2015-16 result.

It is noted that satisfaction with the condition of storm water drains has trended marginally
higher over the last nine years, increasing 6.6% since 2008.

Satisfaction with condition of storm water drains

Darebin City Council - 2015-2016 Annual Community Survey
1 (Index: score scale 0 - 10)

2008 2009 2010 2011 2012 2013 2014 2014-15  2015-16

Satisfaction with the condition of storm water drains was marginally but not measurably
lower than the metropolitan Melbourne average of 7.33, which was rated “very good”, and
marginally but not measurably higher than the northern region average of 6.96. Both as
recorded in the 2016 Governing Melbourne research. Governing Melbonrne worded this variable
slightly differently to the Darebin survey however, asking satisfaction with “drains
maintenance and repairs”. 'This variation in wording is unlikely to have a significant
impact on the comparability of the results.

There was measurable variation in satisfaction with the condition of storm water drains
observed across the eight precincts comprising the City of Darebin, with attention drawn
to the following:
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® Kingsbury-Bundoora, Reservoir East, Reservoir West, and Preston FEast —
respondents rated satisfaction somewhat, albeit not measurably higher than the municipal
average, and at levels categorised as “very good”.

® Preston West — respondents rated satisfaction measurably and significantly lower than the

municipal average, and at a level categorised as “solid”.

Satisfaction with condition of storm water drains by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was measurable variation in satisfaction with the condition of storm water drains
observed by respondent profile. Young adults (20 to 35 years) were measurably more
satisfied than other respondents, whilst older adults (61 to 75 years) were somewhat albeit
not measurably less satisfied than other respondents.

10

Satisfaction with condition of storm water drains by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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Satisfaction with the condition of storm water drains increased in five precincts in 2015-16
(Kingsbury-Bundoora, Reservoir East, Reservoir West, Preston East, and Fairfield-
Alphington), and declined in three precincts (Northcote, Thornbury, and Preston West).
None of these changes in satisfaction with the condition of storm water drains at the
precinct level were statistically significant in 2015-16.

Satisfaction with condition of storm water drains

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index: score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

2011 38 6.31 6.93 7.54

2012 93 6.51 6.94 7.36

. 2013 98 6.70 7.15 7.60
Kingsbury-Bundoora 2014 87 6.41 6.87 7.34
2014-15 66 6.85 7.35 7.85

2015-16 59 7.23 7.63 8.03

2011 139 6.77 7.09 7.42

2012 91 6.61 7.10 7.59

Reservoir Bast 2013 94 6.51 6.87 7.24
2014 89 6.56 7.03 7.51

2014-15 69 6.67 717 7.68

2015-16 59 7.11 7.58 8.04

2011 120 6.64 6.95 7.26

2012 92 6.39 6.82 7.24

Reservoir West 2013 92 6.32 6.77 7.22
2014 83 5.74 6.29 6.84

2014-15 67 5.94 6.52 7.11

2015-16 63 7.02 7.49 7.97

2011 78 6.43 6.87 7.31

2012 95 6.35 6.80 7.25

2013 89 6.48 6.87 7.25

Preston East

2014 93 6.20 6.65 7.10

2014-15 68 6.42 6.94 7.46

2015-16 53 6.78 7.34 7.90

2011 42 6.18 6.83 7.47

2012 89 6.13 6.52 6.91

LA eger 2013 9% 5.93 6.45 6.96
2014 85 6.37 6.78 7.19

2014-15 66 6.57 6.97 7.37

2015-16 53 6.70 7.06 7.41

2011 115 6.24 6.66 7.08

2012 89 6.54 6.92 7.30

Northcote 2013 88 5.70 6.23 6.76
2014 90 6.38 6.89 7.40

2014-15 66 6.96 7.36 7.77

2015-16 56 6.19 6.71 7.24

2011 94 6.89 7.26 7.62

2012 89 5.94 6.40 6.87

Thornbury 2013 38 6.13 6.59 7.05
2014 91 6.54 6.95 7.35

2014-15 66 6.49 6.94 7.39

2015-16 55 6.01 6.62 7.22

2011 75 6.57 7.03 7.49

2012 84 6.80 7.24 7.68

Preston West 2013 93 6.43 6.88 7.33
2014 86 6.21 6.64 7.07

2014-15 62 6.34 6.89 7.44

2015-16 54 5.51 6.20 6.90
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Maintenance and cleaning of shopping strips

Respondents were asked:

“On a scale of zero (lowest) to ten (bighest) with five being neutral, can you please rate your personal level of
satisfaction with the maintenance and cleaning of shopping strips?

Satisfaction with the maintenance and cleaning of shopping strips increased by less than
one percent in 2015-16, up from 7.09 to 7.16. This level of satisfaction remains
categorised as “good”, the same categorisation that satisfaction with the maintenance and
cleaning of shopping strips has obtained in each of the last nine Annual Community Surveys.

The long-term average for the last nine years was 7.05, marginally but not measurably
lower than the 2015-16 result.

Metropolis Research notes that with the exception of the result for 2008, satisfaction with
the maintenance and cleaning of shopping strips has remained very stable at or just above
seven out of ten.

Satisfaction with maintenance and cleaning of shopping strips
Darebin City Council - 2015-2016 Annual Community Sutvey

(Index: score scale 0 - 10)
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Satisfaction with the maintenance and cleaning of shopping strips was marginally but not
measurably lower than the metropolitan Melbourne average of 7.35, which was rated “very
good”, and marginally but not measurably higher than the northern region average of 6.76.
Both as recorded in the 2016 Gowverning Melbourne research.

There was measurable variation in satisfaction with the maintenance and cleaning of
shopping strips obseved across the eight precincts comprising the City of Darebin, with
attention drawn to the following:

® Kingshbury-Bundoora — tespondents rated satisfaction measurably and significantly
higher than the municipal average, and at a level categorised as “excellent”.

® Reservoir FEast, Preston FEast, and Fairfield-Alphington — tespondents rated
satisfaction somewhat, albeit not measurably higher than the municipal average, and at
levels categorised as “very good”.
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Satisfaction with maintenance and cleaning of shopping strips by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was measurable variation in satisfaction with the maintenance and cleaning of
shopping strips observed by respondent profile. Young adults (20 to 35 years) were
measurably more satisfied than the municipal average.

Satisfaction with maintenance and cleaning of shopping strips by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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Satisfaction with the maintenance and cleaning of shopping strips increased in 2015-16 in

five precincts (Kingsbury-Bundoora, Reservoir East, Preston East, Fairfield-Alphington,

and Thornbury), and declined in three precincts (Reservoir West, Northcote, and Preston
st).
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None of these changes at the precinct level were statistically significant in 2015-16.

Satisfaction with maintenance and cleaning of shopping strips
Darebin City Council - 2015-2016 Annual Community Survey

(Nunber and index score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

2011 40 6.66 7.09 752

2012 08 6.91 7.22 7.54

. 2013 97 71 7.46 7.83
Kingsbury-Bundoora 2014 93 7.03 7.37 7.70
201415 | 71 6.84 7.21 7.59

2015-16 | 61 7.49 7.77 8.05

2011 154 6.45 6.77 7.10

2012 95 6.82 7.22 7.62

Reservois Eact 2013 93 6.53 6.90 7.08
2014 95 6.56 6.92 7.8

201415 | 73 6.81 7.16 7.52

201516 | 63 7.10 7.49 7.88

2011 87 6.68 7.05 743

2012 08 671 7.09 747

Preston Lact 2013 95 6.68 7.00 732
2014 95 6.85 7.5 7 44

201415 | 71 6.62 7.00 738

201516 | 62 7.09 7.48 7.87

2011 44 643 7.00 757

2012 08 6.84 7.12 7.40

. . 2013 99 6.75 7.02 7.29
Fairfield-Alphington 2014 99 671 7.02 733
201415 | 74 6.70 7.03 7.35

2015-16 | 62 6.99 7.32 7.66

2011 138 .87 7.18 7.50

2012 4 6.45 6.80 715

Reservois West 2013 97 6.95 7.31 7.67
2014 o1 6.91 7.25 7.59

201415 | 70 6.82 7.16 7.50

2015-16 | 64 6.70 7.13 7.55

2011 103 A 7.42 772

2012 95 6.86 7.15 7.43

2013 9% 6.65 7.00 7.35

Thornbury 2014 99 6.8 7.12 7.44
201415 | 72 6.43 6.88 732

2015-16 | 59 6.41 6.92 742

2011 125 6.93 7.21 7.49

2012 99 6.92 7.19 7.46

Northeote 2013 99 6.95 7.22 7.49
2014 97 .83 717 7.50

201415 | 72 6.88 7.24 7.59

2015-16 | 61 633 6.75 717

2011 81 6.53 6.95 737

2012 4 6.89 7.26 7.62

Preston West 2013 4 6.61 6.94 7.26
2014 96 6.44 6.78 712

201415 | 72 6.55 6.96 738

201516 | 58 6.15 6.67 719
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The level of street lighting

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being nentral, can you please rate your personal level of
satisfaction with the level of street lighting?

Satisfaction with the level of street lighting declined by 1.1% in 2015-16, down from 7.16
to 7.08. Despite this decline satisfaction with the level of street lighting remains at a level
categorised as “good”.

Satisfaction with the level of streetlighting

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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Satisfaction with the level of street lighting was marginally but not measurably lower than
the metropolitan Melbourne average of 7.27, which was rated “very good”, and marginally
but not measurably higher than the northern region average of 6.82. Both as recorded in
the 2016 Gowverning Melbourne research. — Governing Melbonrne worded this variable as
“satisfaction with street lighting”, however this variation is unlikely to have a significant
impact on the comparability of these results.

There was some variation in satisfaction with the level of street lighting observed across
the eight precincts comprising the City of Darebin, with attention drawn to the following:

® Preston FEast, Reservoir East, and Northcote — respondents rated satisfaction
somewhat, albeit not measurably higher than the municipal average, and at levels
categorised as “very good”.

® Preston West — respondents rated satisfaction measurably and significantly lower than the
municipal average, and at a level categorised as “solid”.
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Satisfaction with the level of streetlighting by precinct

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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There was some measurable variation in satisfaction with the level of street lighting
observed by respondent profile. Younger adults (aged 20 to 35 years) and senior citizens
(aged 76 years and over) were measurably more satisfied than respondents aged from 36 to
60 years.

Satisfaction with the level of streetlighting by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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Satisfaction with the level of street lighting increased in three precincts in 2015-16
(Reservoir East, Northcote, and Thornbury), remained the same in Preston East, and
declined in four precincts (Reservoir West, Kingsbury-Bundoora, Fairfield-Alphington;
and Preston West).
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None of these changes in satisfaction with the level of street lighting at the precinct level
were statistically significant in 2015-16.

Satisfaction with the level of street lighting

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Satisfaction

Precinct Y Nunb
recinc ear WHBET L e Mean Upper

| 201516 ] 62 | o46 | 698 | 751

2015-16

Reservoir East

Reservoir West

Thornbury

Preston West
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Regular recycling

Respondents were asked:

“On a scale of zero (lowest) to ten (bighest) with five being nentral, can you please rate your personal level of
satisfaction with regular recycling?

Satisfaction with regular recycling increased by less than one percent in 2015-16, up from
8.35 to 8.40, although it remains at a level categorised as “excellent”.

Metropolis Research notes that satisfaction scores of more than eight out of ten are
relatively rare and are reflective of a very high level of community satisfaction with the
service or facility.

Satisfaction with regular recycling

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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Satisfaction with the level of street lighting was measurably but not significantly lower than
the metropolitan Melbourne average of 8.64, and marginally but not measurably lower
than the northern region average of 8.43. Both as recorded in the 2016 Governing Melbonrne
research.

Satisfaction with regular recycling was at levels categorised as “excellent” for the City of
Darebin, the northern region, and metropolitan Melbourne in 2016.

There was no meaningful or statistically significant variation in satisfaction with regular
recycling observed across the eight precincts comprising the City of Darebin.
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Satisfaction with regular recycling by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was no statistically significant variation in satisfaction with regular recycling
observed by respondent profile.

Satisfaction with regular recycling by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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Satisfaction with regular recycling increased in 2015-16 in four precincts (Preston West,
Kingsbury-Bundoora, Preston East, and Reservoir West), and declined in four precincts
(Northcote, Reservoir East, Thornbury, and Fairfield-Alphington).
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None of these changes in satisfaction with regular recycling at the precinct level were
statistically significant in 2015-16.

Satisfaction with regular recycling
Darebin City Council - 2015-2016 Annual Community Survey

(Number and index score 0 - 10)

Precinet Year Number Satisfaction
Lower Mean Upper
Preston Weet 201415 | 25 7.96 8.56 9.16
201516 | 62 8.43 8.77 9.12
. 201415 | 25 7.67 8.32 8.97
Kingsbury-Bundoora 201516 | 59 8.34 8.64 8.95
Preston Bast 201415 | 24 7.58 8.25 8.92
201516 | 61 8.25 8.62 8.99
Northoore 201415 | 23 7.99 8.52 9.06
2015-16 | 61 8.07 8.36 8.65
Reservors Eact 201415 | 23 77 8.48 9.26
201516 | 62 7.97 8.32 8.68
201415 | 25 7.87 8.36 8.85

Thornbury

201516 | 62 7.88 8.26 8.63
Recervoir Weet 201415 | 25 7.49 8.04 8.59
2015-16 | 61 7.87 8.21 8.56
. . 2014-15 | 195 814 8.35 8.55
Fairfield-Alphington 2015-16 | 63 7.84 8.17 851
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Level of dumped rubbish

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the level of dumped rubbish?

Satisfaction with the level of dumped rubbish declined 1.5% in 2015-16, down from 6.80
to 0.70, although it remains at a level categorised as “good”.

Satisfaction with the level of dumped rubbish
Darebin City Council - 2015-2016 Annual Community Sutvey
(Index: score scale 0 - 10)
10

7 |-| 6.80 '—I — | 6.70 |

2014-15 2015-16

There was measurable variation in satisfaction with the level of dumped rubbish observed
across the eight precincts comprising the City of Darebin, with attention drawn to the
following:

® Fairfield-Alphington — respondents were measurably and significantly more satisfied
than the municipal average.
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Satisfaction with the level of dumped rubbish by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale O - 10)
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There was no statistically significant variation in satisfaction with the level of dumped
rubbish observed by respondent profile.

Satisfaction with the level of dumped rubbish by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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Satisfaction with the level of dumped rubbish increased in 2015-16 in Fairfield-Alphington,
and decreased in the remaining seven precincts.

None of these changes in satisfaction with the level of dumped rubbish at the precinct
level were statistically significant in 2015-16.
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Satisfaction with the level of dumped rubbish

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Satisfaction

Precinct Year Number Tower Mean Upper

2015-16

Northcote

Kingsbury-Bundoora

Reservoir West
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The performance of Council managing traffic

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the performance of Council managing traffic?

Satisfaction with the performance of Council managing traffic increased by less than one
percent in 2015-16, up from 6.43 to 6.40, although it remains at a level categorised as
“solid”.

The long-term average satisfaction with the performance of Council managing traffic since
2013 was 6.41, marginally but not measurably lower than the 2015-16 result.

Metropolis Research notes that the performance of Council managing traffic was the
service or facility with the lowest level of satisfaction recorded in 2015-16 for the eighteen
included Council services and facilities. The performance of Council managing traffic was
also the only one of the eighteen included services and facilities with which satisfaction
was categorised as “solid”.

This result is consistent with a major theme explored in this report, of the importance to
the community of issues around traffic management. This includes the fact that traffic
management related issues were the most commonly identified issues for Council to
address, and that satisfaction with the volume and speed of traffic on both local and main
roads was relatively low.

It is noted however that satisfaction with Council’s performance managing traffic was
measurably higher than respondent satisfaction with the speed and volume of traffic on
both local and main roads.

Satisfaction with the performance of Council managing traffic

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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This result was very marginally but not measurably lower than the metropolitan Melbourne
average of 0.58, and almost identical to the northern region average of 6.43, both as
recorded in the 2016 Governing Melbonrne. — Governing Melbourne worded this variable
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somewhat differently, as “local traffic management”, which is unlikely to impact
significantly on the comparability of these results.

There was no statistically significant variation in satisfaction with the performance of
Council managing traffic observed across the eight precincts comprising the City of
Darebin.

Satisfaction with the performance of Council managing traffic by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale O - 10)
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There was some measurable variation in satisfaction with the performance of Council
managing traffic observed by respondent profile. Young adults (aged 20 to 35 years) were
measurably more satisfied than respondents aged from 36 to 75 years.

Satisfaction with the performance of Council managing traffic by respondent profile

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale O - 10)
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Satisfaction with the performance of Council managing traffic increased in three precincts
in 2015-16 (Kingsbury-Bundoora, Reservoir East, and Preston West), and declined in five
precincts (Reservoir West, Preston East, Northcote, Thornbury, and Fairfield-Alphington).

None of these changes in satisfaction with the performance of Council managing traffic at
the precinct level were statistically significant in 2015-16.

Satisfaction with the performance of Council managing traffic
Darebin City Council - 2015-2016 Annual Community Survey

(Number and index score 0 - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2013 95 5.92 6.43 6.94

. 2014 80 5.91 6.39 687
Kingsbuty-Bundoora 201415 | 83 6.16 6.66 717
2015-16 | 117 6.41 6.81 702

2013 92 6.58 6.99 7.40

Reservoie West 2014 89 5.92 6.46 7.00
201415 | 85 637 6.87 737

2015-16 | 115 6.44 6.80 716

2013 96 6.32 6.73 714

Reservoi Bast 2014 87 5.76 6.23 6.70
201415 | 97 5.76 6.25 6.73

2015-16 | 120 6.40 6.73 7.06

2013 90 6.60 6.94 7.29

Preston East 2014 80 6.36 6.79 7.02
201415 | 87 6.68 7.08 7.48

2015-16 | 106 6.04 6.47 6.90

2013 95 6.15 6.57 6.99

Preston West 2014 90 5.61 6.04 6.48
201415 | 89 5.86 6.30 6.75

2015-16 | 111 5.92 6.37 6.81

2013 86 5.07 5.61 614

Northeore 2014 84 5.45 5.80 633
201415 | 85 5.90 6.29 6.68

2015-16 | 113 5.73 6.17 6.60

2013 96 6.10 6.52 6.94

Thosobuty 2014 05 5.64 6.05 6.46
201415 | 90 5.73 6.18 6.63

2015-16 | 118 5.69 6.10 6.51

2013 93 5.41 5.80 6.18

. , 2014 92 5.42 5.83 6.23
Fairfield-Alphington 2014-15 | 88 5.67 6.06 .44
2015-16 | 112 5.47 5.90 6.34
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Council’s overall environmental performance

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s overall environmental performance?

Satisfaction with Council’s overall environmental performance increased by less than one
percent in 2015-16 to 7.25, a level of satisfaction categorised as “very good”. This is an
improvement over the categorisation of “good” that this service has recorded in each of
the last four Annual Commmunity Surveys.

The long-term average satisfaction with Council’s overall environmental performance over
the last nine years that the Annual Community Survey program has been conducted quarterly
was 7.15, marginally but not measurably lower than the 2015-16 result.

Metropolis Research notes that satisfaction with Council’s overall environmental
performance has remained very stable at a little more than seven out of ten for eight of the
last nine years.

Satisfaction with Council's overall environmental performance
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
10

w710 7.0 [ 727 et 7.1 e 715 {7 1 et 7 21t [ 725]

7

2008 2009 2010 2011 2012 2013 2014 2014-15 2015-16

There was no statistically significant variation in satisfaction with Council’s overall
environmental performance observed across the eight precincts comprising the City of
Darebin. Attention is however drawn to the following:

® Thornbury, Fairfield-Alphington, and Northctoe — respondents were marginally but
not measuralby less satisfied than the municipal average, and rated satisfaction at levels
categorised as “good”.
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Satisfaction with Council's overall environmental performance by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was some measurable variation in satisfaction with the Council’s overall
environmental performance observed by respondent profile. Younger respondents (aged
up o 35 years) were measurably more satisfied than respondents aged from 36 to 75 years.

Satisfaction with Council's overall environmental petformance by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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Satisfaction with Council’s overall environmental performance increased in 2015-16 in
four precincts (Reservoir East, Preston East, Preston West, and Thornbury), and
decreased in four precincts (Kingsbury-Bundoora, Reservoir West, Fairfield-Alphington,
and Northcote).
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None of these changes in satisfaction with Council’s overall environmental performance at
the precinct level were statistically significant in 2015-16.

Satisfaction with Council's overall environmental performance
Darebin City Council - 2015-2016 Annual Community Sutvey

(INumber and index score 0 - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2011 117 7.25 7.47 7.69

2012 88 6.59 6.99 7.39

Reservoi Bast 2013 76 6.8 7.18 7.54
2014 87 6.89 7.22 7.54

2014-15 | 90 6.96 7.28 7.59

2015-16 | 106 7.07 7.53 7.79

2011 36 6.62 7.06 7.49

2012 85 6.98 7.28 7.58

. 2013 93 7.21 7.53 7.84
Kingsbury-Bundoora 2014 82 7.02 7.33 7.64
2014-15 85 7.28 7.55 7.83

201516 | 113 717 7.45 7.74

2011 80 6.7 7.07 7.45

2012 74 7.02 7.55 7.89

Preston Eact 2013 76 6.79 7.11 7.42
2014 77 6.80 7.16 7.51

2014-15 86 6.87 7.16 7.46

2015-16 | 100 7.00 7.30 7.60

2011 117 71 7.38 7.66

2012 89 6.78 7.09 7.40

Reservoi West 2013 79 7.30 7.66 8.02
2014 80 7.20 7.50 7.80

2014-15 84 7.22 7.49 7.75

2015-16 | 102 6.94 7.27 7.61

2011 68 6.92 7.24 7.56

2012 81 7.11 7.43 776

Preston West 2013 91 6.68 7.00 7.32
2014 91 6.40 6.75 7.10

2014-15 | 93 6.88 7.22 7.55

2015-16 | 109 6.93 7.25 751

2011 88 7.19 7.51 7.83

2012 86 6.98 7.26 7.53

2013 88 6.47 6.90 7.32

Thorabuzy 2014 78 6.72 7.00 7.08
2014-15 83 6.48 6.84 721

2015-16 | 96 6.90 7.18 7.45

2011 39 7.05 7.48 7.92

2012 86 6.69 7.00 7.31

. . 2013 82 6.34 6.68 7.02
Fairfield-Alphington 2014 82 6.75 7.09 7.42
2014-15 85 6.96 7.26 7.56

201516 | 114 6.80 7.11 7.41

2011 97 6.59 6.88 7.16

2012 94 6.64 6.98 7.32

Notheore 2013 79 6.57 6.96 7.35
2014 86 6.74 6.98 722

2014-15 81 6.77 7.04 7.31

2015-16 | 101 6.60 6.92 7.04
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Council’s performance in assisting reducing greenhouse gas emissions

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s performance in assisting the community to reduce greenbouse gas emissions?

Satisfaction with Council’s performance in assisting the community to reduce greenhouse
gas emissions increased by less than one percent in 2015-16 to 6.76. This level of
satisfaction is categorised as “good”, the same categorisation that this service has obtained
in eight of the last nine years of the Annual Community Survey program.

This result is marginally but not measurably higher than the long-term average for this
service over the last nine years of 6.64.

Satisfaction with Council's performance in assisting community reduce gas emissions
Darebin City Council - 2015-2016 Annual Community Survey

(Index: score scale 0 - 10)
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There was no statistically significant variation in satisfaction with Council’s performance
assisting the community to reduce greenhouse gas emissions observed across the eight
precincts comprising the City of Darebin. Attention is however drawn to the following:

® Kingshury-Bundoora and Reservoir East — respondents were somewhat, albeit not
measurably more satisfied than the municipal average.

® Northcote and Thornbury — respondents were somewhat, albeit not measurably less
satisfied than the municipal average, and rated satisfaction at levels categorised as “solid”.
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Satisfaction with Council's performance in assisting community reduce gas emissions
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale O - 10)
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There was no statistically significant variation in satisfaction with Council’s performance
assisting the community to reduce greenhouse gas emissions observed by respondent

profile.
Satisfaction with Council's performance in assisting community reduce gas emissions by
respondent profile
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)

10
9
8

i 7.40
6.98 |
$loce]  §[6ss *|6.64| #ls3 [6.69]
6 i
5 I : ' : : : : : : : 1
4
3
2
1
0
15-19  20-35 36-45 46-60 61-75 76years Male Female English  non-
years years years years years  and over speaking English
speaking

Satisfaction with Council’s performance in assisting the community to reduce greenhouse

gas emissions increased in 2015-16 in two precincts (Reservoir East and Preston West),

remained the same in three precincts (Fairfield-Alphington, Northcote, and Thornbury),
d declined in three precincts (Reservoir West, Preston East, and Kingsbury-Bundoora).
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None of these changes in satisfaction with the performance of Council in assisting the
community to reduce greenhouse gas emissions was statistically significant in 2015-16.

Satisfaction with Council's performance in assisting community to reduce gas emissions
Darebin City Council - 2015-2016 Annual Community Sutvey

(INumber and index score 0 - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2011 30 5.97 6.63 7.29

2012 70 6.39 6.79 718

. 2013 79 6.19 6.72 7.26
Kingsbury-Bundoora 2014 64 6.18 6.67 717
201415 | 59 6.81 7.25 7.70

2015-16 | 94 6.89 7.20 7.52

2011 95 6.44 6.77 7.09

2012 4 5.98 6.56 7.15

Reservois East 2013 4 5.84 6.50 716
2014 69 6.12 6.58 7.04

201415 | 78 6.54 6.91 7.28

2015-16 | 78 6.81 7.12 7.42

2011 56 6.79 7.18 7.56

2012 66 6.43 6.94 7.45

Preston West 2013 78 5.86 6.41 6.96
2014 70 5.49 6.00 6.51

201415 | 75 5.9 6.41 6.92

2015-16 | 81 6.45 6.89 7.32

2011 88 6.3 6.79 7.29

2012 63 6.07 6.56 7.04

Reservois West 2013 65 671 7.12 7.54
2014 66 6.25 6.73 7.20

201415 | 72 6.44 6.88 7.31

2015-16 | 80 6.26 6.73 7.19

2011 30 6.1 6.82 7.54

2012 67 5.64 6.13 6.63

. : 2013 60 5.43 6.00 6.52
Fairfield-Alphington 2014 60 6.04 6.52 6.99
201415 | 66 6.30 6.77 7.24

2015-16 | 66 6.30 6.77 7.24

2011 54 611 6.60 7.08

2012 62 6.5 7.05 7.60

Preston Eat 2013 65 6.33 6.71 7.09
2014 56 6.26 6.73 7.20

201415 | 69 647 6.90 7.33

2015-16 | 82 6.19 6.68 718

2011 85 5.93 6.35 6.72

2012 79 6.03 6.48 6.93

2013 58 5.63 i 671

Northcote 2014 68 6.1 6.49 6.83
201415 | 58 637 ol 7.04

2015-16 | 58 6.37 6.71 7.04

2011 75 6.15 6.65 715

2012 63 5.73 6.25 6.78

2013 79 6.29 6.77 7.26

Thornbury 2014 58 5.93 6.41 6.90
201415 | 67 5.82 6.33 6.83

2015-16 | 67 5.82 6.33 6.83
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Green waste collection setvice

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the green waste collection service?

Satisfaction with the green waste collection service declined by less than one percent in
2015-16 to 8.28, although it remains at a level categorised as “excellent”.

Metropolis Research notes that satisfaction scores of more than eight out of ten are
relatively rare and are reflective of a very high level of community satisfaction with the
service or facility.

Satisfaction with green waste collection service

Darebin City Council - 2015-2016 Annual Community Sutvey
(Index: score scale 0 - 10)
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This result was almost identical to the metropolitan Melbourne average of 8.31, and was
marginally but not measurably higher than the northern region average of 8.02, both as
recorded in Gowverning Melbonrne. Both these results were also at levels categorised as
“excellent”.

There was measurable variation in satisfaction with the green waste collection service
observed across the eight precincts comprising the City of Darebin, with attention drawn

to the following:

® Preston West — respondents were measurably and significantly more satisfied than the
municipal average.
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Satisfaction with green waste collection setrvice by precinct

Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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There was no statistically significant variation in satisfaction with the green waste
collection service observed by respondent profile.

Satisfaction with green waste collection service by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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Satisfaction with the green waste collection service increased in 2015-16 in two precincts
(Reservoir East and Kingsbury-Bundoora), and declined in six precincts (Preston West,
Preston East, Thornbury, Northcote, Reservoir West, and Fairfield-Alphington).
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Only the 11.2% decline in satisfaction recorded in Fairfield-Alphington was statistically
significant.

Satisfaction with green waste collection service

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index score 0 - 10)

Satisfaction

Precinct Y Nunb
recinc ear wmber Mean Upper

2015-16

Reservoir East

Thornbury

Notthcote

Fairfield-Alphington
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Transfer station — tip in Reservoir

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with the transfer station — Tip in Reservoir?

Satisfaction with the transfer station — Tip in Reservoir declined 2.2% in 2015-16, from
7.36 to 7.20.

This level of satisfaction is categorised as “good”, a decline on the previous categorisation
of “very good”.

Satisfaction with transfer station - tip in Reservoir
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was no statistically significant variation in satisfaction with the transfer station
observed across the eight precincts comprising the City of Darebin, although it is observed
that:

® Preston East, Preston West, Northcote, and Thornbury — respondents were somewhat
albeit not measurably more satisfied than the municipal average, and rated satisfaction at
levels categorised as “very good”.
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Satisfaction with transfer station - tip in Reservoir by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was no statistically significant variation in satisfaction with the transfer station — tip
in Reservoir observed by respondent profile.

Satisfaction with transfer station - tip in Reservoir by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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Satisfaction with the transfer station increased in two precincts in 2015-16 (Reservoir West
and Kingsbury-Bundoora), and decreased in the remaining six precincts.

None of these changes in satisfaction with the transfer station in 2015-16 at the precinct
el were statistically significant.
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Satisfaction with transfer station - tip in Reservoir

Darebin City Council - 2015-2016 Annual Community Survey
(Number and index: score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

Preston Fast 2014-15 7 6.40 7.86 9.31
2015-16 15 6.88 7.60 8.32

Preston West 2014-15 7 6.73 7.86 8.98
2015-16 22 6.73 7.59 8.45

Northcote 2014-15 9 6.25 7.78 9.30
2015-16 23 6.66 7.39 8.13

Thornbury 2014-15 4 5.86 8.25 10.00
2015-16 27 6.58 7.37 8.16

. . 2014-15 9 7.56 8.33 9.10
Fairfield-Alphington 201516 | 29 665 | 724 | 7.83
. 2014-15 6 3.27 5.33 7.40
Kingsbury-Bundoora 201516 | 21 5.98 7.00 8.02
Reservoir West 2014-15 7 4.56 6.86 9.15
2015-16 28 5.94 6.93 7.92

Reservoir Hast 2014-15 12 6.28 7.00 7.72
2015-16 20 5.74 6.75 7.76
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Arts and culture

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with arts and culture?

Satisfaction with arts and culture (including libraries, Bundoora Homestead and the
Darebin Arts and Entertainment Centre) increased measurably and significantly in 2015-
16, up 4.8% to 8.02. This improves the categorisation of satisfaction with arts and culture
from the previous “very good” to “excellent”.

The long-term average satisfaction with arts and culture over the last nine years of the
quarterly Annual Community Survey program was 7.79, somewhat but not measurably lower
than the 2015-16 result.

Metropolis Research notes that satisfaction scores of more than eight out of ten are
relatively rare, and are reflective of a very high level of community satisfaction with the
service or facility.

Satisfaction with arts and culture

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was no statistically significant variation in satisfaction with arts and culture observed
across the eight precincts comprising the City of Darebin. Respondents in each of the
eight precincts all rated satisfaction with arts and culture at levels best categorised as
“excellent”.
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Satisfaction with arts and cultural facilties / services by precinct
Darebin City Council - 2015-2016 Annual Community Surve

10 (Index score scale 0 - 10)
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There was no statistically significant variation in satisfaction with arts and culture observed
by respondent profile.

Satisfaction with arts and cultural facilities / services by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve,
(Index score scale 0 - 10)
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Satisfaction with arts and culture facilities and services increased in six precincts in 2015-16
(Preston East, Reservoir East, Preston West, Reservoir West, Fairfield-Alphington, and
Northcote), and declined in two precincts (Kingsbury-Bundoora and Thornbury). None
of these changes in satisfaction with arts and culture were statistically significant in 2015+
16.
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Satisfaction with arts and cultural facilities /services

Darebin City Council - 2015-2016 Annual Community Survey

(Number and index: score 0 - 10)

Precinct Year Number Satisfaction

Lower Mean Upper

2011 44 7.6 8.02 8.44

2012 54 8.04 8.35 8.66

Preston East 2013 45 7.56 7.93 8.30
2014 43 7.03 7.54 8.04

201415 | 56 7.21 7.70 8.19

2015-16 | 59 8.06 8.36 8.65

2011 55 7.81 8.14 8.47

2012 38 7.15 7.61 8.06

Reservor East 2013 44 727 7.73 8.19
2014 42 7.30 7.76 8.22

201415 | 42 7.30 7.83 837

2015-16 | 54 7.90 8.26 8.62

2011 48 7.06 7.48 7.91

2012 58 7.85 8.16 8.46

Preston Weet 2013 47 6.95 7.36 777
2014 41 7.47 7.90 8.34

201415 | 45 6.72 7.27 7.82

2015-16 | 66 7.70 8.05 8.39

2011 68 7.43 7.84 8.19

2012 57 7.35 7.63 7.92

Reservois West 2013 57 7.50 7.91 8.33
2014 33 6.89 7.52 8.14

201415 | 43 6.36 7.05 773

2015-16 | 56 7.62 8.04 8.45

2011 26 7.49 8.05 8.62

2012 73 7.50 7.81 8.11

. . 2013 59 7.30 7.61 7.92
Fairfield-Alphington 2014 56 730 7.70 8.00
201415 | 48 712 7.63 8.13

201516 | 84 7.64 7.95 8.26

2011 88 7.36 7.60 7.84

2012 72 7.25 7.54 7.84

Northeore 2013 63 7.57 7.89 8.21
2014 43 7.55 7.95 8.36

201415 | 49 7.49 7.88 8.26

201516 | 77 7.56 7.90 8.23

2011 18 7.03 7.64 8.25

2012 52 671 7.13 7.55

. 2013 45 75 8.09 8.68
Kingsbury-Bundoora 2014 35 6.82 7.43 8.04
201415 | 45 7.54 7.93 833

2015-16 | 51 7.30 7.78 8.27

2011 77 8.01 8.3 8.58

2012 60 7.54 7.90 8.26

2013 67 7.68 8.03 838

Thorabury 2014 39 7.53 7.92 831
201415 | 42 727 776 8.26

201516 | 69 7.43 7.75 8.03
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Council’s festivals and events

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your personal level of
satisfaction with Council’s festivals and events?

Satisfaction with Council’s festivals and events increased for the second consecutive year,
up 2.8% in 2015-16 to 7.80. This improves the categorisation of satisfaction from the
previous “very good” to “excellent”.

It is observed that satisfaction with Council’s festivals and events has increased 4.2% since
2014.

Satisfaction with Council's festival and events
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was no statistically significant variation in satisfaction with Council’s festivals and
events observed across the eight precints comprising the City of Darebin, although
attention is drawn to the following:

® Thornbury and Kingsbury-Bundoora — respondents rated satisfaction substantally,
albeit not measurably lower than the municipal average, and at levels categorised as

“gOOd”.
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Satisfaction with Council's festivals and events by precinct

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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There was no statistically significant variation in satisfaction with Council’s festivals and
events observed by respondent profile.

Satisfaction with Council's festivals and events by respondent profile
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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Satisfaction with Council’s festivals and events increased in six precincts in 2015-16
(Preston East, Northcote, Preston West, Fairfield-Alphington, Reservoir FEast, and
Reservoir West), and declined in two precincts (Thornbury and Kingsbury-Bundoora).
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None of these changes in satisfaction with Council’s festivals and events was statistically
significant in 2015-16.

Satisfaction with Council's festivals and events
Darebin City Council - 2015-2016 Annual Community Survey
(Number and index: score O - 10)

Precinet Year Number Satisfaction

Lower Mean Upper

2014 24 6.85 7.46 8.07

Preston East 2014-15 35 7.21 7.63 8.05
2015-16 39 7.62 8.00 8.38

2014 39 7.26 7.69 8.12

Northcote 2014-15 50 7.45 7.80 8.15
2015-16 54 7.64 7.93 8.21

2014 22 7.18 7.73 8.28

Preston West 2014-15 25 6.76 7.24 7.72
2015-16 47 7.57 7.91 8.25

2014 32 6.96 7.53 8.1

Fairfield-Alphington 2014-15 31 6.78 7.26 7.73
2015-16 57 7.67 7.91 8.15

2014 31 7.11 7.61 8.11

Reservoir East 2014-15 37 7.46 7.84 8.21
2015-16 39 7.36 7.85 8.34

2014 32 6.21 6.94 7.66

Reservoir West 2014-15 38 6.62 7.29 7.96
2015-16 43 7.40 7.81 8.23

2014 23 7.14 7.61 8.07

Thornbury 2014-15 29 6.95 7.52 8.09
2015-16 49 7.15 7.47 7.79

2014 18 6.81 7.50 8.19

Kingsbury-Bundoora 2014-15 33 7.21 7.67 8.12
2015-16 33 6.62 7.18 7.75

97



Traffic and parking

Respondents were asked:

“On a scale of zero (lowest) to ten (highest) with five being neutral, can you please rate your satisfaction with the
Jfollowing aspects of traffic and parking in your local area?

This set of questions relating to satisfaction with aspects of traffic and parking were
included in only two of the four quarterly surveys in 2015-16.

Satisfaction with the speed and volume of traffic on local and main roads, as well as the
availability of parking on local roads and in and around busy shopping strips and major
commercial areas remains relatively low. The results are best summarised as follows:

® Solid — for the volume of traffic on local roads, the speed of traffic on main roads, and
the availability of parking on local roads.

® Poor — for the speed of traffic on local roads and the availability of parking around busy
shopping strips and major commercial areas.

® Very Poor— for the volume of traffic on main roads.

Satisfaction with aspects of traffic and parking
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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The 2016 Governing Melbourne research conducted by Metropolis Research recorded average
satisfaction with aspects of traffic and parking across metropolitan Melbourne as follows:

® Solid — for the speed of traffic on main roads.

® Poor — for the volume of traffic on local and main roads, the speed of traffic on local

roads, and the availability of parking on both local and main road.
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These average satisfaction scores are further borne out by the percentage satisfied and
dissatisfied results, as outlined in the following graph.

Consistent with the average satisfaction scores of between approximately 5.5 and 6.3, a
majority of respondents were satisfied with each aspect of traffic and parking. Attention is
however drawn to the fact that between approximately one-sixth and a little less than one-
third of respondents were dissatisfied with each aspect of traffic and parking.

Particular attention is drawn to the fact that 29.5% of respondents were dissatisfied with
the volume of traffic on main roads. This is consistent with the fact that 24.9% of
respondents identified traffic management issues as the major issue for Council to address
in the coming twelve months.

Clearly respondents are focused on traffic management and congestion issues on local but
even more so on main roads, and this is a strong theme throughout this report including
these traffic and parking satisfaction scores, the issues for Council to address in the
coming twelve months, as well as the satisfaction with the performance of Council
managing traffic (discussed elsewhere in the report).

These results highlight a role for Council in the advocacy and making representations to
state government about traffic congestion in and around the City of Darebin.

Satisfaction with aspects of traffic and parking

Darebin City Council - 2015-2016 Annual Community Survey
(Percent of respondents providing a response)
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Volume of traffic

Volume of traffic on local roads

Satisfaction with the volume of traffic on local roads declined 2.4% in 2015-16 to 6.04,
although it remains at a level best categorised as “solid”.

This result is marginally but not measurably higher than the metropolitan Melbourne
average of 5.78, which was rated as “poor”, and measurably and significantly higher than
the northern region average of 5.37, which was rated as “very poor”. Both of these results
were sourced from the 2016 Governing Melbourne research.
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Satisfaction with the volume of traffic on local roads

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was measurable and significant variation in satisfaction with the volume of traffic on
local roads observed across the eight precincts comprising the City of Darebin, with
attention drawn to the following:

®
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Kingsbury-Bundoora — respondents were measurably and significantly more satisfied
than the municipal average, and rated satisfaction at a level categorised as “good”.

Fairfield-Alphington and Preston West — respondents rated satisfaction somewhat,
albeit not measurably lower than the municipal average, and at levels categorised as
(‘poor77

Northcote — respondents rated satisfaction measurably and significantly lower than the
municipal average, and at a level categorised as “very poor”.

Satisfaction with the volume of traffic on local roads by precinct
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)

5.3:1|_l1 5.7:8 ”_|5--”_7

g s G 3 S 5 o & &
P S A
& S & & Reid & > & » o &
a_,e’é Q&z‘% z«é 60 & \QQ *@“9‘ Qa &e‘ <
Q& Q& S @\b < é‘o ‘éo’ﬁ
4 &
be



There was measurable and significant variation in satisfaction with the volume of traffic on
local roads observed by respondent profile, with attention drawn to the following:

® Satisfaction with the volume of traffic on local roads declined measurably with
respondents’ age structure for respondents aged from 15 to 60 years.

® Non-English speaking household — respondents were measurably more satisfied than
were respondents from English speaking households.

Satisfaction with the volume of traffic on local roads by respondent profile
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was some measurable variation in satisfaction with the volume of traffic on local
roads observed by housing situation. Rental household respondents (largely private but
including a very small number of government rental households) were measurably and
significantly more satisfied than home owner and mortgagee household respondents.

Satisfaction with the volume of traffic on local roads by housing tenure
Darebin City Council - 2015-2016 Annual Community Survey
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Volume of traffic on main roads

Satisfaction with the volume of traffic on main roads declined by less than one percent in
2015-16, although it remains at a level categorised as “very poor”.

Satisfaction with the volume of traffic on main roads

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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This result was marginally but not measurably lower than the metropolitan Melbourne
average of 5.62, which was rated as “poor”, but was measurably higher than the northern
region average of 4.83, which was rated as “extremely poor”. These results were sourced
from the 2016 Governing Melbonrne research.

Metropolis Research notes that issues with the volume of traffic on main roads has been
observed as a very significant issue in some municipalities in the northern region of
Melbourne in recent years, at least in part as a result of the extent of new housing
development, including most prominently in the City of Whittlesea'.

There was measurable and significant variation in satisfaction with the volume of traffic on
main roads observed across the eight precincts comprising the City of Darebin, with
attention drawn to the following:

® Reservoir East and Kingsbury-Bundoora — rated satisfaction somewhat, albeit not
measurably higher than the municipal average, and at levels categorised as “solid”.

® Northcote — respondents rated satisfaction measurably and significantly lower than the
municipal average, and at a level best categorised as “extremely poor”.

1 City of Whittlesea, 2016 Household Survey.
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Satisfaction with the volume of traffic on main roads by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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There was some variation in satisfaction with the volume of traffic on main roads
observed by respondent profile, with attention drawn to the following:

10

® Young adults (20 to 35 years) — were measurably and significantly more satisfied than
were adults aged from 36 to 75 years. This is a very significant and important result, as it
potentially highlights a variation in attitude to traffic congestion based on the age of
respondents.

Satisfaction with the volume of traffic on main roads by respondent profile

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was no statistically significant variation in satisfaction with the volume of traffic on
main roads observed by housing situation. It is observed however that rental household
respondents (largely private but including a very small number of government rental
households) were marginally, albeit not measurably more satisfied than mortgagee
household, and in particular home owner respondents.

Satisfaction with the volume of traffic on main roads by housing tenure
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Speed of traffic
Speed of traffic on local roads

Satisfaction with the speed of traffic on local roads declined by less than one percent in
2015-106, although it remains at a level categorised as “poor”.

Satisfaction with the speed of traffic on local roads
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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This result is almost identical to the metropolitan Melbourne average of 5.96, although it is
noted that it is measurably and significantly higher than the northern region average of
5.42, which was rated as “very poor” in the 2016 Governing Melbonrne research.

There was measurable and significant variation in satisfaction with the speed of traffic on
local roads observed across the eight precincts comprising the City of Darebin, with
attention drawn to the following:

® Kingsbury-Bundoora — respondents were measurably and significantly more satisfied
than the municipal average, and rated satisfaction at a level categorised as “good”.
® Reservoir East, Reservoir West and Preston West — respondents were somewhat, albeit
not measurably more satisfied than the municipal average, and rated satisfaction at a level
categorised as “solid”.
® Northcote — respondents rated satisfaction measurably and significantly lower than the
municipal average, and at a level categorised as “very poor”.
Satisfaction with the speed of traffic on local roads by precinct
Darebin City Council - 2015-2016 Annual Community Surve
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There was measurable and significant variation in satisfaction with the speed of traffic on
local roads by respondents’ age structure.

® Younger respondents (aged up to 35 years) were measurably and significantly more
satisfied with the speed of traffic on local roads than were respondents aged from 36 to 75

years.
Satisfaction with the speed of traffic on local roads by respondent profile
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was some measurable variation in satisfaction with the speed of traffic on local
roads observed by housing situation. Rental household respondents (largely private but
including a very small number of government rental households) were measurably and
significantly more satisfied than home owner and mortgagee household respondents.

Satisfaction with the speed of traffic on local roads by housing tenure
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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Speed of traffic on main roads

Satisfaction with the speed of traffic on main roads declined by less than one percent in
2015-16, although it remains at a level categorised as “solid”.

Satisfaction with the speed of traffic on main roads
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
10
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This result is marginally but not measurably lower than the metropolitan Melbourne
average of 0.22, and marginally but not measurably higher than the northern region
average of 5.68, which was rated as “poor” in the 2016 Governing Melbourne research.

There was measurble and significant variation in satisfaction with the speed of traffic on
main roads observed across the eight precincts comprising the City of Darebin, with
attention drawn to the following:

® Kingsbury-Bundoora — respondents were measurably and significantly more satisfied
than the municipal average, and rated satisfaction at a level categorised as “good”.

® Reservoir West, Fairfield-Alphington and Thornbury — respondents were somewhat,
albeit not measurably less satisfied than the municipal average, and rated satisfaction at
levels categorised as “poor”.

® Northcote — respondents were measurably and significantly less satisfied than the
municipal average, and rated satisfaction at a level categorised as “poor”.
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Satisfaction with the speed of traffic on main roads by precinct

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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There was measurable and significant variation in satisfaction with the speed of traffic on
main roads by respondents’ age structure. Young adults (aged 20 to 35 years) were
measurably and significantly more satisfied with the speed of traffic on local roads than
were respondents aged from 36 years and over.

Satisfaction with the speed of traffic on main roads by respondent profile
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was no statistically variation in satisfaction with the speed of traffic on main roads
observed by housing situation. It is observed however that rental household respondents
(largely private but including a very small number of government rental households) were
marginally but not measurably more satisfied than home owner and mortgagee household
respondents.

Satisfaction with the speed of traffic on main roads by housing tenure
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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A little more than three-quarters of respondents dissatisfied with the speed of traffic on
local roads considered the speed to be “too fast”, whilst a little more than half of the
respondents dissatistied with the speed of traffic on main roads considered the speed to be
“too slow”.

Reasons for dissatisfaction with speed of traffic

Darebin City Council - 2015-2016 Annual Community Survey
(Nunber and percent of respondents dissatisfied with speed of traffic)

Local roads Main roads
Response
Number Percent Number Percent
Too fast 80 78.4% 30 43.5%
Too slow 22 21.6% 39 56.5%
Not stated 8 8
Total 110 100% 77 100%
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Availability of parking

Availability of parking on local roads

Satisfaction with the availability of parking on local roads increased 5.3% in 2015-16 to
6.30, a level of satisfaction categorised as “solid”. This is an improvement on the previous
categorisation of “poor”.

Satisfaction with the availability of parking on local roads

Datrebin City Council - 2015-2016 Annual Community Sutvey
(Index: score scale 0 - 10)
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This result is measurably and significantly higher than the metropolitan Melbourne average
of 5.80, which was rated as “poor”, and the northern region average of 5.42, which was
rated as “very poor” in the 2016 Governing Melbourne research.

There was measurable and significant variation in satisfaction with the availability of
parking on local roads observed across the eight precincts comprising the City of Darebin,
with attention drawn to the following:

® Reservoir East, Preston East, and Reservoir West — respondents rated satisfaction
somewhat, albeit not measurably higher than the municipal average, and at levels
categorised as “good”.

® Preston West and Thornbury — respondents rated satisfaction somewhat, albeit not
measurably lower than the municipal average, and at levels categorised as “poot”.

® Fairfield-Alphington — respondents were measurably and significantly less satisfied than
the municipal average, and rated satisfaction at a level categorised as “very poor”.
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Satisfaction with availability of parking on local roads by precinct
Darebin City Council - 2015-2016Annual Community Survey
(Index score scale 0 - 10)
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There was measurable and significant variation in satisfaction with the availability of
parking on local roads observed by respondents’ age structure. Young adults (aged 20 to
35 years) were measurably and significantly more satisfied with the speed of traffic on local
roads than were respondents aged from 36 to 75 years.

Satisfaction with availability of parking on local roads by respondent profile

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was some measurable variation in satisfaction with the availability of parking on
local roads observed by housing situation. Rental household respondents (largely private
but including a very small number of government rental households) were measurably and
significantly more satisfied than home owner and mortgagee household respondents.
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Satisfaction with availability of parking on local roads by housing tenure

Darebin City Council - 2015-2016 Annual Community Surve;
(Index score scale 0 - 10)
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Availability of parking at busy shopping strips and major commercial areas

Satisfaction with the availability of parking at busy shopping strips and major commercial
areas increased 3.2% in 2015-16 to 5.79, although it remains at a level categorised as
‘ﬂpoor7’.

Satisfaction with availability of parking at busy shopping strips and commercial areas

Darebin City Council - 2015-2016 Annual community Survey
(Index: score scale 0 - 10)
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Metropolis Research notes that Governing Melbourne did not include a question relating to
satisfaction with the availability of parking at busy shopping strips and commercial areas.
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There was measurable variation in satisfaction with the availability of parking at busy
shopping strips and major commercial areas observed across the eight precincts
comprising the City of Darebin, with attention drawn to the following:

®

Kingsbury-Bundoora — respondents rated satisfaction measurably and significantly
higher than the municipal average, and at a level categorised as “good”.

Reservoir East and Reservoir West — respondents were somewhat, albeit not measurably
more satisfied than the municipal average, and rated satisfaction at levels categorised as
[13 1

solid”.

Thornbury — respondents were somewhat, albeit not measurably less satisfied than the
municipal average, and rated satisfaction at a level categorised as “very poot”.

Fairfield-Alphington — respondents were measurably and significantly less satisfied than
the municipal average, and rated satisfaction at a level categorised as “very poor”.

Satisfaction with availability of parking at busy shopping strips and commercial areas

Darebin City Council - 2015-2016 Annual Community Sutrvey
(Index score scale 0 - 10)
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There was measurable and significant variation in satisfaction with the availability of
parking at busy shopping strips and major commercial areas observed by respondents’ age
structure. Young adults (aged 20 to 35 years) were measurably and significantly more
satisfied with the speed of traffic on local roads than were respondents aged from 36 to 75

years.

The lower than average satisfaction of middle aged and older adults appears to be a theme
throughout the traffic and parking section.
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Satisfaction with availability of parking at busy shopping strips and commercial areas
Darebin City Council - 2015-2016 Annual Community Survey
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There was no measurable or significant variation in satisfaction with the availability of
parking at busy shopping strips and commercial areas observed by housing situation.
Rental household respondents (largely private but including a very small number of
government rental households) were measurably and significantly more satisfied than
home owner and mortgagee household respondents.

Satisfaction with availability of parking at busy shopping strips and commercial areas
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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Planning and housing development

Respondents were asked:

“On a scale of O (lowest) to 10 (highest), can you please rate your satisfaction with the following aspects of planning
and housing development in your local area?”

Satisfaction with the six included outcomes and aspects of the planning approvals and
housing development process remain relatively low in 2015-16, with satisfaction with four
of the six aspects declining a little this year.

It is important to bear in mind when exploring these results that these questions were
included in only two of the four quarterly surveys, and that consequently the sample size is
approximately five hundred respondents, and not one thousand. This is particularly
relevant when examining the precinct level results.

Satisfaction with these six aspects and outcomes can best be summarised as follows:
® Solid — for the protection of local heritage.

® Poor — for the opportunities to participate in consultations on planning, planning
decisions respecting the local neighbourhood character, the appearance and quality of new
developments, and the size, height, and set back distances of buildings that are being
developed.

® Very Poor— for the number of new developments.

These results highlight the fact that issues with planning and new housing development are
of significant concern to many in the Darebin community. This is further borne out by
other results discussed elsewhere in this report, particularly the fact that approximately
one-sixth (16.9%) of respondents identified issues with building, housing, planning and
development as a major issue for Council to address in the coming twelve months.

The open-ended comments received from some respondents also refer to planning issues

as being those that they believe that Council is not adequately representing and advocating
on their behalf to state government.
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The relatively poor average satisfaction scores are further borne out by the fact that
between a little more than one-fifth and one-third of respondents were dissatisfied with

each of the six outcomes and aspects of the planning and housing development process
included in the 2015-16 survey.
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Opportunities to participate in consultations on planning

There was no statistically significant variation in satisfaction with the opportunities to
participate in consultations on planning observed across the eight precincts comprising the
City of Darebin, although attention is drawn to the following:

® Preston East, Preston West, and Northcote — respondents were somewhat, albeit not
measurably more satisfied than the municipal average, and rated satisfaction at levels
categorised as “solid”.

® Reservoir East and Thornbury — respondents rated satisfaction somewhat, albeit not
measurably lower than the municipal average, and at levels categorised as “very poor”.

Opportunities to participate in consultations on planning by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index score scale 0 - 10)
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With the exception of the small sample of adolescents included in the survey, there was no
statistically significant variation in satisfaction with the opportunities to participate in
consultations on planning observed by respondent profile.

Opportunities to participate in consultations on planning by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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There was no statistically significant variation in satisfaction with the opportunities to
participate in consultations on planning observed by respondents’ housing situation.

Opportunities to participate in consultations on planning by housing tenure
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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The number of new developments

There was measurable and significant variation in satisfaction with the number of new
developments observed across the eight precincts comprising the City of Darebin, with
attention drawn to the following:

® Kingsbury-Bundoora and Preston FEast — respondents were somewhat, albeit not
measurably more satisfied than the municipal average, and rated satisfaction at levels
categorised as “solid”.

® Fairfield-Alphington — respondents were somewhat, albeit not measurably less satisfied
than the municipal average, and rated satisfaction at a level categorised as “extremely

eh

poor”.

® Reservoir East — respondents were measurably and significantly less satisfied than the
municipal average and rated satisfaction at a level categorised as “extremely poor”.

The number of new developments by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale O - 10)
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There was measurable and significant variation in satisfaction with the number of new
developments observed by respondent profile, with attention drawn to the fact that
satisfaction with the number of new developments declines with respondents’ age
structure, with older adults (aged 61 to 75 years) the least satisfied.

® Older adults (aged 61 to 75 years) — rated satisfaction measurably and significantly lower
than the municipal average, and at a level categorised as “extremely poor”.
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The number of new developments by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve

(Index: score scale 0 - 10)
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Consistent with the age structure analysis discussed above, satisfaction with the number of
new developments was measurably and significantly lower for respondents who own their
home. These respondents rated satisfaction at a level best categorised as “very poor”,
compared to the “poor” categorisation of other respondents.

The number of new developments by housing tenure
Darebin City Council - 2015-2016 Annual Community Survey
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The appearance and quality of new developments

Satisfaction with the appearance and quality of new developments was measurably and
significantly lower in the City of Darebin in 2015-16 than either the metropolitan
Melbourne (6.64) or the northern region (6.54) averages, both of which reported
satisfaction at levels categorised as “good” in the 2016 Governing Melbourne research.

There was measurable and significant variation in satisfaction with the appearance and
quality of new developments observed across the eight precincts comprising the City of
Darebin, with attention drawn to the following:

®

®

Kingsbury-Bundoora — respondents were measurably and significantly more satisfied
than the municipal average, and rated satisfaction at levels categorised as “good”.

Reservoir West and Preston East — respondents were somewhat, albeit not measurably
more satisfied than the municipal average, and rated satisfaction at a level categorised as
(13 11

solid”.

Northcote and Fairfield-Alphington — respondents were somewhat, albeit not
measurably less satisfied than the municipal average and rated satisfaction at a level
categorised as “very poor”.

® Reservoir East and Thornbury — respondents were somewhat, albeit not measurably less
satistied than the municipal average and rated satisfaction at a level categorised as
“extremely poor”.
The appearance and quality of new developments by precinct
Darebin City Council - 2015-2016 Annual Community Surve
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There was measurable and significant variation in satisfaction with the appearance and
quality of new developments observed by respondent profile, with attention drawn to the
following:

®

Younger respondents (aged up to 35 years) — were measurably and significantly more
satisfied than respondents aged from 36 to 75 years.
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10

®

Older adults (aged 61 to 75 years) - rated satisfaction at a level categorised as “extremely

poot”.

® English speaking household — respondents were measurably and significantly less

satisfied than

were respondents from non-English speaking households, and rated

satisfaction at a level categorised as “very poor”.

The appearance and quality of new developments by respondent profile

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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There was no statistically significant variation in satisfaction with the appearance and
quality of new developments observed by respondents’ housing situation. It is observed
however that:

10

® Home owner respondents - rated satisfaction considerably, albeit not measutrably lower
than mortgagee and particularly rental household respondents.

The appearance and quality of new developments by housing tenure

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale O - 10)
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The size, height, and set back distance of buildings being developed

There was measurable and significant variation in satisfaction with the size, height and set
back distances of buildings being developed observed across the eight precincts
comprising the City of Darebin, with attention drawn to the following:

® Reservoir West and Preston West — respondents were measurably and significantly more
satisfied than the municipal average, and rated satisfaction at a level categorised as “solid”.

® Reservoir East and Northcote — respondents were somewhat, albeit not measurably less
satisfied than the municipal average and rated satisfaction at a level categorised as “very

25

poor”.

® Thornbury and Fairfield-Alphington — respondents were somewhat, albeit not
measurably less satisfied than the municipal average and rated satisfaction at a level
categorised as “extremely poor”.

The size, height and set-back distances of buildingsdeveloped by precinct
Darebin City Council - 2015-2016 Annual Community Sutve
(Index score scale 0 - 10)
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There was measurable and significant variation in satisfaction with the size, height, and set-
back distances of buildings being developed observed by respondent profile, with attention
drawn to the fact that satisfaction declines with respondents’ age structure, with older
adults (aged 61 to 75 years) the least satisfied.
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The size, height and set-back distances of buildings being developed by respondent profile

Darebin City Council - 2015-2016 Annual Community Sutve
(Index score scale 0 - 10)

10

6.22 -

15-19 20- 35 36-45 46- 60 61-75  76yearsand English non-English
years years years years years over speaking  speaking

Consistent with the age structure analysis discussed above, satisfaction with the size,
height, and set-back distances of buildings being developed was somewhat, albeit not
measurably lower for home owner respondents compared to mortgagee and in particular
in comparison to rental household respondents.

The size, height and set-back distances of buildings being developed by housing tenure
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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The protection of local heritage

Satisfaction with the protection of local heritage in the City of Darebin in 2015-16 was
measurably lower than the metropolitan Melbourne average of 6.63, which was rated as
“good”. It was marginally but not measurably lower than the northern region average of
6.33. Both of these comparative results were recorded in the 2016 Governing Melbonrne
research.

There was measurable and significant variation in satisfaction with the protection of local
heritage observed across the eight precincts comprising the City of Darebin, with attention
drawn to the following:

® Kingsbury-Bundoora — respondents were measurably and significantly more satisfied
than the municipal average, and rated satisfaction at a level categorised as “very good”.

® Preston East and Reservoir West — respondents were somewhat, albeit not measurably
more satisfied than the municipal average, and rated satisfaction at a level categorised as

“good”.

® Reservoir East — respondents were somewhat, albeit not measurably less satisfied than
the municipal average and rated satisfaction at a level categorised as “very poor”.

® Fairfield-Alphington and Thornbury — respondents were measurably and significantly
less satisfied than the municipal average and rated satisfaction at a level categorised as
“extremely poor”.

Protection of local heritage by precinct
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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There was measurable and significant variation in satisfaction with the protection of local
heritage observed by respondent profile, with attention drawn to the fact that satisfaction
declines with respondents’ age structure, with older adults (aged 61 to 75 years) the least
satisfied.
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It is observed that respondents from English speaking households rated satisfaction with
the protection of local heritage somewhat, albeit not measurably lower than respondents
from non-English speaking households.

10

Protection of local heritage by respondent profile
Darebin City Council - 2015-2016 Annual Community Surve

(Index score scale 0 - 10)
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There was measurable and significant variation in satisfaction with the protection of local
heritage observed by respondents’ housing situation, with attention drawn to the
following:

10

® Home owner — respondents rated satisfaction measurably and significantly lower than
(private) rental household respondents, and rated satisfaction at a level categorised as
(13 23
poot”.

Protection of local heritage by housing tenure
Darebin City Council - 2015-2016 Annual Community Surve
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Planning decisions respecting local neighbourhood character

There was measurable and significant variation in satisfaction with planning decisions
respecting the local neighbourhood character observed across the eight precincts
comprising the City of Darebin, with attention drawn to the following:

® Kingshbury-Bundoora and Reservoir West — respondents were somewhat, albeit not
measurably more satisfied than the municipal average, and rated satisfaction at a level
categorised as “good”.

® Preston East — respondents were somewhat, albeit not measurably more satisfied than
the municipal average, and rated satisfaction at a level categorised as “solid”.

® Reservoir East — respondents were somewhat, albeit not measurably less satisfied than
the municipal average and rated satisfaction at a level categorised as “very poor”.

® Thornbury and Fairfield-Alphington — respondents were measurably and significantly
less satisfied than the municipal average and rated satisfaction at a level categorised as
“extremely poor”.

Planning decisions respecting the local neighbourhood character by precinct
Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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Consistent with satisfaction with many of the aspects and outcomes of planning and
housing development discussed in this section of the report, there was measurable and
significant variation in satisfaction with planning decisions respecting local neighbourhood
character observed by respondent profile, with attention drawn to the following:

® Middle-aged and older adults (aged 46 to 60 years) — rated satisfaction measurably and
significantly lower than young adults (aged 20 to 35 year), and at levels categorised as “very
poor”. This pattern of declining satisfaction with planning outcomes by respondent age is
a consistent theme in the results of the planning section of this report.

® English speaking household — respondents rated satisfaction somewhat, albeit not
measurably lower than respondents from non-English speaking households.
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Planning decisions respecting local neighbourhood character by respondent profile

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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There was measurable variation in satisfaction with planning decisions respecting the local
neighbourhood character observed by respondents’ housing situation, with attention
drawn to the following:

® Home owner — respondents rated satisfaction measurably and significantly lower than
rental household respondents, and rated satisfaction at a level categorised as “very poor”,
compared to “poor” for mortgagee household respondents and “solid” for rental
household respondents.

Planning decisions respecting the local neighbourhood character by housing tenure
Darebin City Council - 2015-2016 Annual Community Sutve
(Index score scale 0 - 10)
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Contact with Council

Contact with Council in last twelve months

Respondents were asked:
“Have you contacted Darebin City Council in the last twelve months?”

In 2015-16, forty percent (40.4%) of respondents reported that they had contacted Council
in the last twelve months. This result has proved very stable over the last four years, and is
consistent with results observed elsewhere by Metropolis Research. The 2016 Governing
Melbourne tresearch reported that 41.6% of respondents from across metropolitan
Melbourne had contacted their local council in the last twelve months.

Contacted Council in the last 12 months

Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of respondents providing a response)

2015-201
Response 0152016 2014-15 2014 2013
Number — Percent
Yes 403 40.4% 40.8% 42.0% 44.2%
No 595 59.6% 59.2% 58.0% 55.8%
Not stated 2 6 14 46
Total 1,000 100% 800 800 800

Form of contact

Respondents were asked:
“When you last contacted Darebin City Council, did you?”

The most common methods of contacting Council remain calling Council on the
telephone (62.5% up from 60.2%) and visits in person (15.4% down from 23.1%).

It is observed that the proportion of respondents contacting Council by electronic means
such as email (10.9% up from 7.4%) and the Darebin website (3.2% up from 1.5%) are
trending higher slowly over time.

Forms of contact with Council

Darebin City Council - 2015-2016 Annual Community Survey
(Nunber and percent of respondents who contacted Conncil)

N 2015-2016
Form 2014-15 2014 2013 2012 2011 2010 2009 2008
Number  Percent

Telephone 252 62.5%  60.2%  63.0%  65.6% = 65.5%  61.0% 624%  62.9%  53.3%
Visit in person 62 15.4%  23.1% 19.4% 13.8% 19.7%  25.9%  31.1%  24.0% 27.1%
E-mail 44 10.9% 7.4% 7.3% 7.2% 6.4% 3.1% 2.5% 5.4% 3.9%
Mail 14 3.5% 1.2% 1.2% 2.7% 1.2% 2.6% 0.9% 2.6% 4.6%
Darebin website 13 3.2% 1.5% na na na na na na na

Multiple methods 16 4.0% 5.6% 7.0% 9.9% 2.6% 1.7% 0.0% 0.6% 2.3%
Can't say 2 0.5% 0.9% 1.8% 0.9% 0.3% 2.0% 0.6% 1.1% 0.7%
Total 403 100% 324 330 334 345 351 322 350 306
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There was no statistically significant or meaningful variation in the methods of contacting
Council utilised by respondents from English speaking and respondents from non-English
speaking households.

Forms of contact with Council by language
Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of respondents who contacted Council)

English speaking Non-English speaking
Number ~ Percent  Number — Percent

Form

Visit in person 43 15.0% 18 15.8%

Mail 6 2.1% 7 6.1%

Multiple methods 14 4.9% 2 1.8%

Total 286 100% 114 100%

Satisfaction with customer service

Respondents were asked:

“On a scale of O (lowest) to 10 (highest), with 5 being neutral, how satisfied were you with the following aspects of
service when you last contacted Darebin City Council?”

Satisfaction with the six included aspects of customer service remains relatively high in
2015-16, despite the fact that satisfaction with five of the six aspects declined a little this
year.

Metropolis Research notes a change in the methodology this year, in that satisfaction with
the Darebin website in this section of the report is now limited only to respondents
contacting Council by visiting the Council website. The sample of these respondents in
2015-16 is just eleven respondents, so some caution should be exercised in the
interpretation of the satisfaction score.

Satisfaction with the six aspects of customer service can best be summarised as follows:

® Excellent — for staff understanding of language needs (respondents from non-English
speaking households only), and satisfaction with the Darebin website (respondents
contacting Council by visiting the website only).

® Very Good — for ease of contact, the attitude of staff, and the helpfulness of the
information provided.

® Good - for the speed of service.
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Metropolis Research notes that the 2016 Governing Melbourne research included a somewhat
different set of aspects of customer service than was included in the Darebin survey.

Three aspects were however consistent between the two surveys, with the following
comparisons possible:

®  Staff understanding language needs — Darebin respondents (8.34) rated satisfaction
marginally but not measurably lower than the metropolitan Melbourne average (8.52).

® Speed of service — Darebin respondents (6.83) rated satisfaction marginally but not
measurably higher than the metropolitan Melbourne average (6.71).

® Artitude of staff — Darebin respondents (7.58) rated satisfaction very marginally but not
measurably lower than the metropolitan Melbourne average (7.63). Gowverning Melbonrne
worded this variable somewhat differently, asking satisfaction with the “courtesy of
service”. The impact of the difference in wording for this variable appears relatively
minor.

Satisfaction with aspects of customer setvice

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Consistent with the relatively high average satisfaction with aspects of customer service,
more than three-quarters of respondents were satisfied with each of the six aspects. It is
observed that approximately one-sixth of respondents were dissatisfied with the speed of
service.
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Satisfaction with aspects of customer service

Darebin City Council - 2015-2016 Annual Community Sutvey
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The following graph provides a comparison of satisfaction with the four aspects of
customer service (excluding the Council website) between respondents from English
speaking households, and respondents from non-English speaking households.

It is observed that respondents from English speaking households were somewhat, albeit
not measurably more satisfied with three of the four aspects than respondents from non-
English speaking households. Respondents from English speaking households were
measurably and significantly more satisfied with the speed of service than were
respondents from non-English speaking households.

Satisfaction with aspects of customer setvice by language spoken at home
Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale O - 10)
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The following graph provides a comparison of satisfaction with the five aspects of

C

—

istomer service (excluding the Council website) between respondents visiting Council in
person and those contacting Council by telephone.
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It is observed that respondents visiting Council in person were marginally but not
measurably more satisfied with the attitude of staff, the helpfulness of the information
provided, and the speed of service, than were respondents contacting Council by
telephone. Those contacting Council via telephone were marginally but not measurably
more satisfied with the ease of contact, and staff understanding language needs (non-
English speaking household respondents only).

Satisfaction with aspects of customer setvice by method of contact

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Satisfaction with the ease of contact declined 4.2% in 2015-15 to 7.62, a level of
satisfaction categorised as “very good”. This is a decline on its previous categorisation of
“excellent”.

Satisfaction with ease of contact

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Satisfaction with the helpfulness of information provided on Council services declined
3.4% in 2015-16 to 7.30, although it remains at a level categorised as “very good”.

Satisfaction with helpfulness of information provided on Council services
Darebin City Council - 2015-2016 Annual Community Survey

(Index: score scale O - 10)
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Satisfaction with the speed of service declined 6.3% in 2015-16 to 6.83, a level of
satisfaction categorised as “good”. This is a decline on the previous categorisation of
“very good”.

Satisfaction with speed of service

Darebin City Council - 2015-2016 Annual Community Sutvey
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Satisfaction with the attitude of staff declined 5.1% in 2015-16 to 7.58, a level of
satisfaction categorised as “very good”. This is a decline on the previous categorisation of
“excellent”.

Satisfaction with attitude of staff
Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Satisfaction with staff understanding language needs declined 2.7% in 2016-16 to 8.34,
although it remains at a level categorised as “excellent”. This question was asked only of
respondents from non-English speaking households.

Satisfaction with understanding language needs

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Safety in public areas

Respondents were asked:

“On a scale of zero (lowest) to ten (highest), how safe do you feel in public areas in the City of Darebin?”

Safety during the day

This section of questions relating to the perception of safety in the public areas of the City
of Darebin was included in only two of the four quarterly surveys in 2015-16.

The perception of safety in the public areas of the City of Darebin during the day
increased by less than one percent in 2015-16 to 8.45. This result is, in the view of
Metropolis Research, a very high perception of safety. It is also noted that the perception
of safety in the public areas of the City of Darebin has remained very stable at eight or
more out of ten for many years.

Safety in public area of Darebin during the day

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)

2007 2008 2009 2010 2011 2012 2013 2014 2014-15 2015-16

The perception of safety in the public areas of the City of Darebin during the day was
almost identical to the metropolitan Melbourne average of 8.48, and marginally but not
measurably higher than the northern region average of 6.74, both as recorded in the 2016
Governing Melbonrne research.

There was some measurable but not significant variation in the perception of safety in the
public areas of the City of Darebin during the day observed across the eight precincts

comprising the City of Darebin, with attention drawn to the following:

® Fairfield-Alphington — respondents rated their perception of safety during the day
measurably but not significantly higher than the municipal average.
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Perception of safety in public areas of Darebin during the day by precinct

Darebin City Council - 2015-2016 Annual Community Surve;
(Index: score scale 0 - 10)
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There was no statistically significant variation in the perception of safety in the public ares

of

the City of Darebin during the day observed by respondents’ lifecycle stage. It is

observed however that:

10

® Male respondents - rated their perception of safety during the day measurably and
significantly higher than female respondents.

® English speaking household respondents — rated their perception of safety during the
day measurably and significantly higher than respondents from non-English speaking
households.

Perception of safety in public areas of Darebin during the day

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Safety at night

The perception of safety in the public areas of the City of Darebin at night increased
measurably in 2015-16, up 4.8% from 6.61 to 6.93.

Safety in public area of Darebin at night

Darebin City Council - 2015-2016 Annual Community Survey

10 (Index score scale O - 10)

2007 2008 2009 2010 2011 2012 2013 2014 2014-15 2015-16

The perception of safety in the public areas of the City of Darebin at night was marginally
but not measurably higher than both the metropolitan Melbourne average of 6.79, and the
northern region average of 6.74. Both of these comparative results were recorded in the
2016 Gowverning Melbourne research.

There was no statistically significant variation in the perception of safety in the public areas
of the City of Darebin at night observed across the eight precincts comprising the City of
Darebin. It is however noted that respondents in the southern precincts of Fairfield-
Alphington, Northcote and Thornbury rated their perception somewhat higher than
average, whilst respondents from Reservoir East and West rated it somewhat lower.
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Perception of safety in public areas of Darebin at night by precinct

Darebin City Council - 2015-2016 Annual Community Surve
(Index score scale 0 - 10)
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There was no statistically significant variation in the perception of safety in the public areas
of the City of Darebin at night observed by respondents’ lifecycle stage. Attention is
however drawn to the fact that:

10

® Male respondents - rated their perception of safety in the public areas of the City of
Darebin at night measurably and significantly (18.5%) higher than female respondents.

® English speaking household respondents — rated their perception of safety in the
public areas of the City of Darebin at night measurably and significantly (8.8%) higher
than respondents from non-English speaking households.

Perception of safety in public areas of Darebin at night

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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Council as an organisation

Respondents were asked:

“On a scale of zero (strongly disagree) to ten (strongly agree), please rate your agreement with the following statements
regarding Darebin City Council as an organisation.”

Respondents were again in 2015-16 asked to rate their agreement with six statements about
Darebin City Council. There were no statistically significant changes in these results in
2015-16, compared to the results from 2014-15.

These results reaffirm the general theme discussed in this report of relatively “good” level
of satisfaction with the performance of Darebin City Council. Agreement with these
statements can best be summarised as follows:

® Strong Agreement — that Council provides important setvices.

® Solid Agreement — that Council is trustworthy and reliable, is progtressive and up-to-date,
and has a sound direction for the future.

® Mild Agreement — that Council offers value for rates, and is bureaucratic and ineffective.

eement with selected statemenets about Darebin City Council

Darebin City Council - 2015-2016 Annual Community Sutvey
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Whilst approximately two-thirds or more of respondents agreed with five of the six
statements, a little less than half agreed with the negatively worded statement that “Council
is bureaucratic and ineffective”, whilst approximately one-third agreed with this statement.
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reement with selected statements about Darebin City Council
Darebin City Council - 2015-2016 Annual Community Survey

(Percent of respondents providing a response)
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There was no statistically significant variation in agreement that Darebin City Council is
bureaucratic and ineffective observed across the eight precincts comprising the City of

Darebin.
Agreement that "Darebin City Councilis bureaucratic and ineffective"
Darebin City Council - 2015-2016 Annual Community Survey
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There was measurable and significant variation in agreement that Darebin City Council is
trustworthy and reliable observed across the eight precincts comprising the City of
Darebin, with attention drawn to the following:

® Kingsbury-Bundoora — tespondents were measurably and significantly more in
agreement than the municipal average.

® Thornbury, Fairfield-Alphington and Northcote — respondents were measurably and
significantly less in agreement than the municipal average.

Agreement that "Darebin City Councilis trustworthy and reliable"
Darebin City Council - 2015-2016 Annual Community Surve

(Index: score scale 0 - 10)
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There was measurable and significant variation in agreement that Darebin City Council
provides important services observed across the eight precincts comprising the City of
Darebin, with attention drawn to the following:

® Kingsbury-Bundoora — tespondents were measurably and significantly more in
agreement than the municipal average.

® Northcote and Fairfield-Alphington — trespondents wete somewhat, albeit not
measurably less in agreement than the municipal average.

® Thornbury — respondents were measurably and significantly less in agreement than the
municipal average.
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Agreement that "Darebin City Council provides important services"

Darebin City Council - 2015-2016 Annual Community Surve
(Index: score scale 0 - 10)
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There was measurable and significant variation in agreement that Darebin City Council is
progressive and up-to-date observed across the eight precincts comprising the City of
Darebin, with attention drawn to the following:

® Kingsbury-Bundoora and Reservoir FEast — tespondents were measurably and
significantly more satisfied than the municipal average.

® Thornbury and Northcote - respondents were measurably and significantly less satisfied
than the municipal average, and rated satisfaction at levels categorised as “solid”.

Agreement that "Darebin City Councilis progressive and "up to date'"

Darebin City Council - 2015-2016 Annual Community Survey
(Index: score scale 0 - 10)
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There was measurable and significant variation in agreement that Darebin City Council
offers value for rates observed across the eight precincts comprising the City of Darebin,
with attention drawn to the following:

® Kingsbury-Bundoora and Reservoir FEast — respondents were measurably and
significantly more in agreement than the municipal average.

® Northcote and Fairfield-Alphington — respondents were somewhat, albeit not
measurably less in agreement than the municipal average.

® Thornbury — respondents were measurably and significantly less in agreement than the
municipal average.

Agreement that "Darebin City Council offers value for rates"
Darebin City Council - 2015-2016 Annual Community Surve;
(Index: score scale 0 - 10)
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There was measurable and significant variation in agreement that Darebin City Council has
a sound direction for the future observed across the eight precincts comprising the City of
Darebin, with attention drawn to the following:

® Kingsbury-Bundoora — tespondents were measurably and significantly more in
agreement than the municipal average.

® Northcote and Fairfield-Alphington — trespondents wete somewhat, albeit not
measurably less in agreement than the municipal average.

® Thornbury — respondents were measurably and significantly less in agreement than the
municipal average.
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Agreement that "Darebin City Council has a sound direction for the future"

Darebin City Council - 2015-2016 Annual Community Survey
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Issues for Council

Council advocacy campaigns

Respondents were asked:
“Can you please list any Conncil advocacy campaigns of which you are aware?”

A total of 158 Council advocacy campaigns were identified by ninety-eight respondents
(9.8%).

As is clearly evident in the table, respondents identified a wide range of campaigns over the
course of 2015-16 of which they were aware.

Some of the campaigns most commonly identified by respondents related to culture and
diversity, refugees, and anti-domestic / family violence campaigns.

Metropolis Research notes that many of the campaigns identified by respondents are not
in fact advocacy campaigns, rather they are public information campaigns aimed at the
community, rather than being aimed at other levels of government.

This result highlichts a significant issue in relation to the advocacy and making
representation activities of Council, as many in the community are not commonly aware of
the activities being undertaken by Council. A recent example of a council advocacy
campaign that many in the community became aware of and appreciated the efforts of
council observed by Metropolis Research was the Ger Wyndham Moving campaign
conducted by the Wyndham City Council which was advocating to primarily the state
government in relation to traffic management and commuting issues for the growing
western suburbs of metropolitan Melbourne. It was the public nature of many of the
activities undertaken as part of that advocacy campaign that allowed the community to
become aware of the actions that the council was taking on behalf of the local community.
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Council advocacy campaigns

Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of total responses)

2015-2016

Response Number Percent

Anti-domestic / family violence campaigns 7 4.4%

Solar panels campaign 5 3.2%

Bike paths and lanes 4 2.5%

Environmental and sustainability initiatives 4 2.5%

Promoting use of bikes 4 2.5%

Sports stadium 4 2.5%

Art campaigns 3 1.9%

New bridge in Chandler Hwy 3 1.9%

Peaceful community 3 1.9%

Removal of the level crossings 3 1.9%

Animal welfare 2 1.3%

Disability awareness 2 1.3%

Gather people's view about traffic 2 1.3%

Issues regarding to toilets 2 1.3%

Park beautification 2 1.3%

Recycling 1.3%

Activities for ethnic groups - inclusion - bilingual printed
info

1 0.6%

Advocacy in relation to old Alphington Papermills site 0.6%

Aquatic Centre 1 0.7%

Bridge across Merri Creek on Beavers Rd 1 0.6%

Bush kinda 1 0.6%
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Council advocacy campaigns
Darebin City Council - 2015-2016 Annual Community Survey

(Number and percent of total responses)

2015-2016
Response

Number Percent
Campaigns about Bundoora Park to save it 1 0.6%
Campaigns about link reserves - playgrounds for children 1 0.6%
Chandler Highway 1 0.6%
Children and aged welfare 1 0.6%
Clean out the waterways 1 0.6%
Community services 1 0.6%
Consultation programs in regards to level crossing on

1 0.6%

Grange Rd
Darebin music feast 1 0.6%
Divs - support local welfare organization 1 0.6%
Encouraging to donate to someone in need 1 0.6%
English classes in Edward Street 1 0.6%
Friends of Darebin Creek 1 0.6%
Grateful for Council for street party on Christmas 1 0.6%
Health card dentist 1 0.6%
Keeping health fitness campaigns 1 0.6%
Late night traffic management 1 0.6%
Legal advice 1 0.6%
Libraty program / oval stoties program 1 0.6%
Market 1 0.6%
Mayor Park (green spaces) 1 0.6%
Meals and wheels 1 0.6%
NDIS 3 1 0.6%
Open space issues 1 0.6%
Otderliness 1 0.6%
Preston Junction Master Plan 1 0.6%
Public health 1 0.6%
Public housing 1 0.6%
Railway crossing get fixed - Bell St/High St 1 0.6%
Shop local 1 0.6%
Sober saver or something like that - not sure if that what you 1 0.8%
mean
Stolen generation - sculpture and garden 1 0.6%
Streetscapes campaign 1 0.6%
The use of Council funding 1 0.6%
They did something for intergenders toilets 1 0.6%
Tip 1 0.9%
Transgender youth initiatives 1 0.6%
Trees to be replanted in St Georges Rd 1 0.6%
Violence against women 1 0.6%
Workshop - music / Darebin Music fest, could have been 1 0.6%
better promoted '
Yoga in the park 1 0.6%
Total 158 100%
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Council advocacy campaigns by precinct

Darebin City Council - 2015-2016 Annual Community Sutvey
(Number and percent of total responses)

2015-2016

Response Numiber Percent

Reservoir East

Bike paths 2 1.3%

Green walk 1 0.6%

Recyclables 1 0.6%

1 0.6%

o
S

Reservoir West

Railway crossing at Reservoir 3 1.9%

Culture and diversity 2 1.3%

Peaceful community 2 1.3%

Children and aged welfare 1 0.6%

Community services 1 0.6%

Kite festival 1 0.6%
Sober saver or something like that - not sure if that what you mean 1 0.6%
Fairfield/ Alphington

Solar panel programs 3 1.9%

The Chandler Highway bridge 2 1.3%

Advocacy in relation to old Alphington Papermills site 1 0.6%

Consultation programs in regards to level crossing on Grange Rd 1 0.6%

Green walk 1 0.6%

NDIS 3 1 0.6%

Public transportation 1 0.6%

Recycling electronic goods 1 0.6%

Sustainability / environment issue 1 0.6%

Workshop - music / Darebin Music fest, could have been better

1 0.6%
promoted
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Council advocacy campaigns by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of total responses)

Regponse 2015-2016
Number — Percent
Kingsbury-Bundoora
Cleanliness and green 3 1.9%
Advocacy for spousal protection/safety 1 0.6%
Animals 1 0.6%
Campaigns about Bundoora Park to save it 1 0.6%
Campaigns about link reserves - playgrounds for children 1 0.6%
Culture 1 0.6%
Festivals 1 0.6%
Garbge disposal 1 0.6%
Legal advice 1 0.6%
Otderliness 1 0.6%
Park beautification 1 0.6%
Peaceful community 1 0.6%
Preston East
Domestic violence campaign 3 1.9%
Bike paths and lanes 1 0.6%
Disability campaigns 1 0.6%
Garbage Disposal 1 0.6%
GTBL campaigns 1 0.6%
Level crossing in Reservoir 1 0.6%
Market 1 0.6%
Park development 1 0.6%
Solar power 1 0.6%
Something about toilets 1 0.6%
Streetscapes campaign 1 0.6%
Tram upgrade 1 0.6%
Preston West

Refugees 3 1.9%
Environmental campaigns 2 1.3%
Multicultural 2 1.3%
Park maintenance 2 1.3%
Alcohol and drugs 1 0.6%
Beautification of the junction of Bell st. 1 0.6%
Disability awateness 1 0.6%
Friends of Darebin Creek 1 0.6%
Issues regarding to toilets 1 0.6%
Preston Junction Master Plan 1 0.6%
Removal of the level crossings 1 0.6%
Solar panels campaign 1 0.6%
Spotts stadium 1 0.6%
Stolen generation - sculpture and garden 1 0.6%
Transgender youth initiatives 1 0.6%
Transport 1 0.6%
Yoga in the park 1 0.6%
Youth 1 0.6%
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Council advocacy campaigns by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of total responses)

2015-2016

Re.
ponse Number Percent

Thornbury

Solar panels campaign 2 1.3%

Acquatic Centre 1 0.6%

Divs - support local welfare organisation 1 0.6%

Gather people's view about traffic 1 0.6%

Keeping health fitness campaigns 1 0.6%

Meals and wheels 1 0.6%

New bridge in Chandler Hwy 1 0.6%

Public housing 1 0.6%

Recycling 1 0.6%

Trees to be replanted in st Georges Rd 1 0.6%

Youth improvement 1 0.6%

Northeote

Promoting use of bikes 2 1.3%

Anti-violence 1 0.6%

Bridge across Merri Creek on Beavers Rd 1 0.6%

Cultural diversity 1 0.6%

Favor accepting refugees 1 0.6%

Gender issues 1 0.6%

Kite festivals 1 0.6%

Park beautification 1 0.6%

Sustainability initiatives 1 0.6%

Tram upgrade 1 0.6%
Total 158 100%
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Improvements in the local area

Respondents were asked:

“What, if any, improvements have you noticed in your local area in the last twelve months?”

Respondents were again in 2015-16 asked to identify any improvements they had noticed
in their local area in the last twelve months.

A little more than one-third (38.9%) of respondents identified at least one improvement
they had noticed in their local area in the last twelve months, identifying an average of 1.3
improvements each.

The most commonly identified improvements in 2015-16 are somewhat different to those
observed in 2014-15, as follows:

® Parks, gardens and open space maintenance related 15.4% up trom 9.5%.
® Street trees related 4.5% up from 4.0%.
® Road maintenance and repair related 3.9% down from 11.5%.

There was some measurable variation in the improvements noticed in the local area in the
last twelve months observed across the eight precincts comprising the City of Darebin,
with attention drawn to the following:

® Reservoir East — respondents were somewhat more likely than average to identify
improvements to street trees.

® Reservoir West — respondents were somewhat more likely than average to identify
improvements to the library.

® Preston East — respondents were somewhat more likely than average to identify street
trees.

® Preston West — respondents were somewhat more likely than average to identify parks,
gardens, and open space improvements.

® Fairfield-Alphington — respondents were somewhat more likely than average to identify
improvements to parks, gardens, and open spaces, as well as road maintenance and repair
related improvements.

151



Improvements noticed in your local area in the last twelve months

Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of total respondents)

2015-2016
I 2014-15
e Number — Percent

Street trees 45 4.5% 4.0%

Traffic management 26 2.6% 1.0%

Public transport 20 2.0% 3.8%

uality & provision of local shops 18 1.8% 1.3%

15 1.5% 1.3%

)
)
e}
.
2.
o
B
R
=)
2.
2
8
5
[a)
o
o
-
8
o
=
=
E;
Y
w
g
o
g
5
o

Aesthetics of local area 13 1.3% 0.5%

Facilities and activities for children 12 1.2% 0.0%

Street lighti 9 0.9% 1.0%

Graffiti / vandalism 6 0.6% 0.3%

Safety, policing & crime 4 0.4% 0.8%

Multicultural issues / cultural diversit 4 0.4% 0.0%

Education and schools 3 0.3% 0.0%

Community activities & events 3 0.3% 0.3%

Preston market 2 0.2% 0.0%

Parki 1 0.1% 0.5%

Living cost / standard 1 0.1% 0.0%
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Total respondents who noticed at least one improvement 389 (38.9%) 148 (37.5%)
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Improvements noticed in your local area in the last twelve months by precinct

Darebin City Council - 2015-2016 Annual Community Survey
(Percent of total respondents)

Reservoir East

Reservoir West

Parks, gardens, open space 16.7% ||Parks, gardens, open space 19.5%
Street trees 8.7% ||Libraries 7.0%
Sports, recreation & entertainment facilities 4.8% [|Footpath maintenance & repairs 4.7%
Roads maintenance & repairs 4.0% [|Provision & maintenance of general infrastructure  3.9%
Traffic management 4.0% [|Aesthetics of local area 3.1%
Building, housing, planning & development 3.2% ||Traffic management 3.1%
Facilities and activities for children 3.2% [|Roads maintenance & repairs 2.3%
Public transport 2.4% ||Quality & provision of local shops 2.3%
Aesthetics of local area 2.4% [|Cleanliness & maintenance of areas 1.6%
All other issues 14.3% ||All other issues 10.2%
Preston East Preston West
Parks, gardens, open space 13.0% ||Parks, gardens, open space 22.8%
Street trees 9.8% ||Street trees 5.7%
Roads maintenance & repairs 5.7% ||Roads maintenance & repairs 4.1%
Traffic management 4.9% [|Building, housing, planning & development 2.4%
Footpath maintenance & repairs 3.3% ||Quality & provision of local shops 2.4%
Bicycles and bike tracks 3.3% ||Public transport 1.6%
Environment, conservation & climate change 2.4% |[|Traffic management 1.6%
Aesthetics of local area 1.6% [|Bicycles and bike tracks 1.6%
Street cleaning & maintenance 1.6% ||Community activities & events 1.6%
All other issues 11.4% || All other issues 8.9%
Northcote Thornbury
Parks, gardens, open space 10.5% [[Parks, gardens, open space 11.1%
Public transport 4.0% [|Traffic management 3.2%
Roads maintenance & repairs 4.0% [|Quality & provision of local shops 3.2%
Bicycles and bike tracks 4.0% ||Rubbish & waste including garbage collection 3.2%
Street trees 2.4% [|Roads maintenance & repairs 2.4%
Provision & maintenance of general infrastructure 1.6% [|Street trees 2.4%
Sports, recreation & entertainment facilities 1.6% ||Sports, recreation & entertainment facilities 2.4%
Graffiti / vandalism 1.6% ||Public transport 1.6%
Enforcement of local laws 1.6% [|Bicycles and bike tracks 1.6%
All other issues 3.2% ||All other issues 8.7%
Kingsbury-Bundoora Fairfield/Alphington
Parks, gardens, open space 9.6% ||Parks, gardens, open space 22.4%
Public transport 3.2% ||Roads maintenance & repairs 9.6%
Rubbish & waste including garbage collection 3.2% ||Street trees 2.4%
Safety, policing & crime 3.2% ||Traffic management 2.4%
Cleanliness & maintenance of areas 2.4% [|Provision & maintenance of general infrastructure  2.4%
Building, housing, planning & development 2.4% [|Parking 2.4%
Roads maintenance & repairs 2.4% [|Facilities and activities for children 1.6%
Street lighting 1.6% ||Footpath maintenance & repairs 1.6%
Street trees 1.6% ||Bicycles and bike tracks 1.6%
All other issues 9.6% ||All other issues 9.6%

153




Issues for Council to address in the next twelve months

Respondents were asked:

“Can you please list what you consider to be the three most important issues for Council fo address in the next twelpe
months?”

Respondents were provided an open-ended opportunity to identify what they considered
to be the three most important issues for Council to address in the coming twelve months.

A total of 730 respondents representing 73.0% (up from 69.1%) of the total sample
identified 1,445 separately categorised responses.

It is important to bear in mind when exploring these results to bear in mind that this
question is not asking for a list of complaints about the performance of Council, rather it is
designed to explore the range of issues of concern to residents that they believe Council
should engage with in an attempt to improve outcomes for residents. This is borne out by
the fact that many of the issues identified in this question are not specifically issues within
the general remit of local government. Many of these are issues that the community may
wish that Council would engage in lobbying and making representations to other levels of
government in an attempt to improve outcomes for local residents.

The responses have been broadly categorised for ease of interpretation, as outlined in the
following tables. The individual responses which have been categorised are however
available on request.

In 2015-16, the most important issue identified by respondents in the City of Darebin
remains traffic management related issues. This issue was identified by a little less than
twice as many respondents as the next most commonly identified issue, that being
building, housing, planning and development related issues.

In summary, the top four issues identified by respondents were as follows:

® Traffic management — identified by 24.2% of respondents in 2015-16, down matginally
on the 25.9% reported in 2014-15. By way of comparison, the 2016 Governing Melbourne
reported a metropolitan Melbourne average of 20.1%. This issue is clearly an important
issue which is negatively influencing community satisfaction with the performance of
Darebin City Council.

® Building, housing, planning and development — identified by 16.9% of respondents in
2015-156, up somewhat on the 12.3% reported in 2014-15. By way of comparison, the
2016 Governing Melbourne reported a metropolitan Melbourne average of 9.1%. It is
observed that the City of Darebin has consistently reported a higher result for this issue
than the metropolitan Melbourne average, a result that is similar to other middle-ring
municipalities in metropolitan Melbourne. This issue is clearly an important issue
negatively influencing on community satisfaction with the performance of Darebin City
Council.

® Parking — identified by 7.5% of respondents in 2015-16, down marginally on the 8.9%
reported in 2014-15. By way of comparison, the 2016 Governing Melbourne research
reported a metro. Melbourne average of 16.5%, a little more than double that of Darebin.

® Parks, gardens, open space issues — identified by 7.4% of respondents in 2015-16, up
marginally on the 2014-15 result of 8.9%. By way of comparison the Governing Melbourne
research reported a similar metropolitan Melbourne average of 7.0% in 2016.
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Metropolis Research notes that the proportion of respondents identifying rates as an issue
for Council to address declined in 2015-16, down from 4.5% to 3.3%, which is marginally
higher than the 2016 metropolitan Melbourne average (2.5%) recorded in Gowverning

Melbourne.
Top issues for Council to address in the next twelve months
Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of total respondents)
Tssue 02016 po1405 2014 2003 2012 2011 "

Number  Percent Melb.*
Traffic management 242 242% 259% 21.1% 23.0% 18.0% 18.3% 20.1%
Building, housing, planning & development 169 16.9% 12.3% 10.3% 10.6% 9.5%  6.8%  9.1%
Parking 75 7.5%  89%  55% 7.4% 55%  89% 16.5%
Parks, gardens, open space maintenance issues 74 7.4% 6.9% 8.3% 7.8%  10.8%  6.6% 7.0%
Roads maintenance and repairs 74 74%  48%  6.0% 55% 79%  9.1% 7.2%
Footpath maintenance and repairs 66 6.6%  4.4%  69% 53%  65% 4.0%  8.4%
Environment, conservation and climate change 63 6.3%  6.6% 7.0% 48%  6.6% 7.0% 1.3%
Street trees 57 57%  39%  7.8% 11.8% 81% 84%  7.1%
Safety, policing and crime 53 53%  55% 3.5%  3.5% 4.8% 12.3%  8.6%
Bicycles and bike tracks 46 4.6%  3.9%  24%  33% 4.6% 2.6%  2.0%
Public transport 41 41%  39%  4.6% 2.8%  3.0% 44% 4.1%
Rates 33 33%  45%  5.6%  5.6% @ 41%  3.6%  2.5%
Rubbish and waste including garbage collection 32 32%  53%  3.6%  6.6% 58% 71%  41%
Street lighting 31 31%  29% 29% 44%  39% 6.0%  6.9%
Cleanliness of area 29 29%  33% 38% 23% 7.3% 33% 3.8%
Consultation, comm. & prov. of information 27 2.7% 5.6% 4.8% 3.6% 4.5% 3.1% 0.9%
Street cleaning 26 2.6%  31% 39% 7.1% 51% 34% 2.8%
Multicultural issues 21 21%  14%  09% 1.0% 1.6% 2.5%  0.0%
Childcare 19 1.9% 0.6% 0.8% 0.8% 2.6% 4.9%  0.0%
Provision & maintenance of general infrastructure 16 1.6% 1.3% 1.0%  2.8% 2.8%  2.3% 1.0%
Hard rubbish collection 15 1.5%  3.0% 39% 2.6% 7.5% 7.4%  4.4%
Sports and recreation facilities 15 1.5% 1.5% 1.6% 1.4% 1.4% 1.9% 1.6%
Graffiti 15 1.5% 11% 11% 08% 1.1% 1.8%  1.8%
Council management and governance 14 1.4% 1.4% 0.8% 2.1% 1.9% 2.3% 0.8%
Promoting community atmosphere, arts & culture 14 1.4% 0.6% 04% 1.1% 1.8% 1.8% 0.8%
Community activities and events 13 1.3%  20% 2.0% 0.6% 0.6% 0.8%  0.0%
Education and schools 13 1.3%  0.8%  0.5%  2.0% 1.4% 1.3% 1.1%
Aesthetics of area 11 1.1%  09%  0.6% 1.8% 09%  0.5%  0.5%
Services and facilities for the elderly 10 1.0%  1.5% 1.5%  2.6% 3.5% 3.8% 0.5%

Drains maintenance and repairs 8 0.8%  09% 14% 41% 2.6% 2.9%  2.9%
Services and facilities for persons with a disability 8 0.8% 09% 04% 04% 1.1% 0.6% 1.4%
Libraries 8 0.8%  0.5% 05% 05% 0.6% 2.0% 0.8%
Animal management 8 0.8%  0.5% 01% 13% 14% 15% 1.8%
Public housing / homeless issues 7 0.7%  0.8%  0.8% na na na 0.6%
Council financial management 7 0.7%  0.0% 0.0% 0.0% 0.0% 0.0% 0.9%
Public toilets 7 07% 01% 01% 05% 04% 1.8% 21%
Quality and provision of local shops 6 0.6% 04% 04% 21% 04%  0.6% 1.9%
LGBTIQ issues 5 0.5%  0.3%  0.3% na na na 0.0%
Housing affordability 4 04% 03% 01% 04% 14% 11%  0.0%
Quality and provision of Council services 4 0.4%  0.6% 04% 18% 23% 1.5%  0.6%
Employment and job creation 4 04% 04% 03% 08% 04% 1.0%  0.0%
Activities and facilities for youth 4 0.4%  0.1%  0.4% na 1.1%  0.8%  1.5%
Drug and alcohol issues 4 0.4% 01% 0.6% 13% 18% 11% 1.0%
All other issues 47 47%  43%  41%  83%  7.5% 10.1%  9.2%
Total responses 1,445 1,122 1,089 1,277 1,332 1,391 1,385
Total respondents providing a response 730 (73.0%) 552 535 609 606 611 653

(*) 2016 Governing Melbonrne
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There was some variation in the top issues for Council to address results observed across
the eight precincts comprising the City of Darebin, with attention drawn to the following:

®

Preston East — respondents were marginally more likely than the municipal average to
identify environment, conservation and climate change related issues and issues with
safety, policing and crime.

Preston West — respondents were marginally more likely than the municipal average to
identify environment, conservation and climate change related issues.

Northcote — respondents were marginally more likely than the municipal average to
identify environment, conservation and climate change related issues.

Thornbury — respondents were measurably more likely than average to identify issues
with building, housing, planning and development, and marginally more likely than average
to identify environment, conservation, and climate change related issues.

Kingsbury-Bundoora — respondents were somewhat more likely than average to identify
parking issues, and issues with rubbish and waste including garbage collection.

Fairfield-Alphington — respondents were measurably and significantly more likely than
average to identify traffic management, building, housing, planning and development, and
parking issues, and somewhat more likely than average to identify issues with parks,
gardens and open spaces.
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Top ten issues for Council by precinct
Darebin City Council - 2015-2016 Annual Community Survey
(Percent of total respondents)

Reservoir East

Reservoir West

Traffic management 19.0% ||Traffic management 28.9%
Building, housing, planning & development 13.5% ||Footpath maintenance & repairs 10.9%
Roads maintenance & repairs 9.5% ||Roads maintenance & repairs 10.2%
Footpath maintenance & repairs 7.1% ||Building, housing, planning & development 9.4%
Safety, policing & crime 6.3% |[|Parks, gardens, open space 7.8%
Street lighting 5.6% ||Safety, policing & crime 6.3%
Parks, gardens, open space 4.8% [|Public transport 5.5%
Street trees 4.8% ||Street trees 5.5%
Cleanliness & maintenance of areas 4.0% ||Parking 4.7%
All other issues 54.8% ||All other issues 50.0%
Preston East Preston West
Traffic management 17.9% ||Traffic management 22.8%
Building, housing, planning & development 16.3% ||Building, housing, planning & development 18.7%
Environment, conservation & climate change 9.8% ||Environment, conservation & climate change 10.6%
Parks, gardens, open space 8.9% ||Street trees 8.9%
Footpath maintenance & repairs 8.9% ||Parks, gardens, open space 8.1%
Safety, policing & crime 8.9% ||Roads maintenance & repairs 7.3%
Roads maintenance & repairs 7.3% |[|Parking 6.5%
Street trees 7.3% ||Safety, policing & crime 5.7%
Parking 5.7% ||Rubbish & waste including garbage collection 5.7%
All other issues 46.3% | |All other issues 59.3%
Northcote Thornbury
Traffic management 24.2% ||Building, housing, planning & development issues 27.8%
Building, housing, planning & development 17.7% ||Traffic management 22.2%
Environment, conservation & climate change 8.1% ||Environment, conservation & climate change 10.3%
Parking 7.3% [|Roads maintenance & repairs 10.3%
Parks, gardens, open space 6.5% [|Parking 9.5%
Footpath maintenance & repairs 6.5% [|Parks, gardens, open space maintenance and provi  7.9%
Bicycles and bike tracks 6.5% |[|Bicycles and bike tracks 7.1%
Public transport 4.8% ||Footpath maintenance & repairs 5.6%
Street trees 4.8% |[|Street trees 5.6%
All other issues 52.4% ||All other issues 57.9%
Kingsbury-Bundoora Fairfield/Alphington
Traffic management 25.6% [|Traffic management 43.2%
Parking 16.0% ||Building, housing, planning & development 29.6%
Building, housing, planning & development 8.8% ||Parking 18.4%
Rubbish & waste including garbage collection 8.0% ||Parks, gardens, open space 13.6%
Safety, policing & crime 7.2% |[|Street trees 7.2%
Street lighting 6.4% ||Environment, conservation & climate change 6.4%
Parks, gardens, open space 5.6% [|Rates 5.6%
Cleanliness & maintenance of areas 5.6% ||Public transport 5.6%
Roads maintenance & repairs 4.8% |[|Street cleaning & maintenance 5.6%
All other issues 44.0% | [All other issues 56.0%
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Correlation between issues and satisfaction with overall performance

The following graph provides a comparison of the average satisfaction with the
performance of Council across all areas of responsibility for respondents identifying each
of the top five issues, as well as for those identifying issues with Council rates.

It is important to bear in mind the sample size underpinning these results, which are as
follows:  traffic management (242 respondents), building, housing, planning and
development (169), parking (75), parks, gardens and open space issues (74), road
maintenance and repairs (74), and rates (33).

Satisfaction with Council's overall performance by issues for Council to address
Darebin City Council - 2015-2016 Annual Community Sutve
(Index score scale 0 - 10)
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As is clearly evident in the graph, respondents identifying issues around parks, gardens,
and open spaces were almost equally as satisfied with the performance of Council across
all areas of responsibility as the average of all respondents. This does imply that these
issues around parks, gardens and open spaces are not exerting a strong positive or negative
influence on respondent satisfaction with the performance of Council across all areas of

responsibility.

Respondents identifying the major issues around traffic management, road maintenance
and repairs as well parking, on average rated their satisfaction with the performance of
Council across all areas of responsibility, somewhat, and for traffic management
measurably lower than the average of all respondents. These results do suggest that these
issues have exerted a somewhat negative influence on respondent satisfaction with the
performance of Council across all areas of responsibility.

Respondents identifying issues around building, housing, planning and development, and
the small number identifying rates, on average rated satisfaction with the performance of
Council across all areas of responsibility measurably and significantly lower than the
average of all respondents. This does very strongly suggest that these issues are exerting a
negative influence on these respondents’ perception of the performance of Council across
all areas of responsibility. This is consistent with some of the open-ended comments
received from respondents over the course of the four quarterly surveys.
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Respondent profile

Demographic information is collected as a means of checking the validity of the sample
annually as well as providing detail by which questions can be analysed. Metropolis
Research notes the extremely strong degree of stability in the sample over many years.

Age
Lifecycle stage
Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of respondents providing a response)
2015-201
Lifecycle stage 015-2016 2014-15 2014 2013 2012 2011 2010 2009
Number Percent
15 - 19 years 24 2.4% 2.6% 2.8% 2.5% 1.3% 2.4% 2.4% 1.8%
20 - 35 years 267 26.7% 28.0% 26.7% 24.1% 29.0% 27.4% 22.9% 26.6%
36 - 45 years 243 24.3% 24.2% 25.9% 27.2% 30.7% 26.2% 29.8% 27.9%
46 - 60 years 259 25.9% 26.3% 26.8% 27.4% 21.7% 23.4% 26.2% 22.5%
61 - 75 years 138 13.8% 15.7% 13.8% 13.9% 11.0% 13.3% 11.2% 14.3%
76 years and over 68 6.8% 3.1% 4.0% 4.9% 6.3% 7.4% 7.5% 7.0%
Not stated 1 6 2 2 3 1 1 1
Total 1,000 100% 800 800 800 800 800 799 798
Gender
Gender
Darebin City Council - 2014-2015 Annual Community Survey
(Number and percent of respondents providing a response)
2015-2016
Gender 2014-15 2014 2013 2012 2011 2010
Number Percent

Male 478 48.1% 47.5% 49.6% 51.6% 49.1% 47.9% 45.3%
Female 514 51.8% 52.4% 50.3% 48.4% 50.9% 52.1% 54.7%
Other 1 0.1% 0.1% 0.1% na na na na
Not stated 7 10 6 4 3 2 22
Total 1,000 100% 800 800 800 800 800 799

159



Aboriginal or Torres Strait Islander

Identify as Aboriginal or Torres Strait Islander

Darebin City Council - 2015-2016 Annual Community Survey
(Nuntber and percent of respondents providing a response)

20152016
Response Number Percent 201415
No 981 98.9% 99.1%
Total 1,000 100% 800

Language
Non-English speaking background household
Darebin City Council - 2015-2016 Annual Community Survey
100% (Percent of respondents providing a response)
90%
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30% '
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Language spoken at home

Darebin City Council - 2015-2016 Annual Community Sutvey
(Nuntber and percent of respondents providing a response)

2015-2016
Language 2014-15 2014 2013 2012 2011 2010 2009
Number — Percent

Italian 66 6.7% 8.6% 9.3% 6.5% 7.4% 8.3%  11.8%  10.9%

Chinese n.f.d. 19 1.9% 0.9% 1.7% 4.7% 1.7% 2.6% 2.0% 1.3%

Hindi 15 1.5% 3.0% 3.2% 1.3% 2.8% 2.2% 1.4% 2.2%

Mandarin 15 1.5% 1.9% 1.3% 0.5% 1.5% 0.8% 1.3% 1.4%

Spanish 0.7% 1.0% 1.4% 0.5% 0.5% 1.4% 1.3% 0.3%

Tamil 0.6% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0.5% 0.3% 0.1% 0.7% 0.4% 0.3% 0.1% 0.1%

0.5% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Urdu 4 0.4%

Maltese 3 0.3%

Bengali 3 0.3% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0%

Swedish 2 0.2%

Polish 2 0.2%

0.2% 0.5% 0.6% 0.8% 0.9% 0.8% 1.3% 0.5%

0.2% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0.1% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Indonesian 0.0% 0.3% 0.4% 0.0% 0.3% 0.4% 0.0% 0.0%

2.4% 1.7% 1.3% 1.0% 0.6% 0.9% 0.0% 0.0%

Alothrlnguges 21 27% 244 o4 224 306 396 106 1%

Not stated 15 13 15 2 20 13 11 17

Total 1,000  100% 800 800 800 799 799 799 798
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Household members identified as having a disability

Darebin City Council - 2015-2016 Annual Community Survey
(Nunber and percent of respondents providing a response)

2015-201
Disability 0152016 2014-15 2014 2013 2012 2011 2010 2009
Number — Percent

No 892 89.8% 90.3% 84.1% 90.8%  87.6%  87.6% 89.1%  87.2%
Total 1,000  100% 800 817 800 800 799 799 798

Current housing situation

Housing situation
Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of respondents providing a response)

Situation 2015-2016 2014-15 2014 2013 2012 2011 2010 2009
Number — Percent

Mortgage 252 25.5%  20.7%  26.7%  25.5% = 26.3% 24.8%  28.6%  29.8%

Renting (Office of Honsin 28 28%  37%  3.8%  1.0%  09%  33%  0.5%  3.9%
Not stated 10 11 18 15 17 12 3 9
Total 1,000  100% 800 800 800 800 799 799 798
Period of residence

Period of residence in the City of Darebin

Darebin City Council - 2015-2016 Annual Community Survey
(Number and percent of respondents providing a response)

Period 2015-2016 2014-15 2014 2013 2012 2011 2010 2009
Number — Percent

1 to less than 5 ieats 232 23.2%  23.2%  23.5%  21.0% 24.7%  23.9% 23.2% 21.7%
10 years or more 521 52.2%  47.6% 48.9%  56.7%  49.0%  50.8%  47.7%  53.1%
Total 1,000  100% 800 800 800 800 799 799 798
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