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Queste informazioni riguardano come potete proteggere i vostri

steps you
can take to
advocate for

your human rights

opportunita del Victoria (Victorian Equal Opportunity and Human Rights
Commission) al numero 1300-292-153 o gli interpreti al numero 1300-

152-494.
MaKeOOHCKM ja3uK jaBeTe ce Ha noBeKejasnyHaTa TenedoHcKka nuHuja

diritti umani e chi pud assistervi. Per informazioni nella vostra lingua
chiamate la linea telefonica multilingue al numero 8470-8470. Per
informazioni sui diritti umani chiamate il comitato per i diritti e le pari
OBaa MHdopMaLmja e 3a Toa Kako MOXeTe [a ' 3alTUTUTe BalunTe
YOBEKOBW MpaBa U Koj MoXe Aa By noMorHe. 3a nHdopmauum Ha

Ha 8470-8470. 3a nHchopmaumu 3a YOBEKOBU NpaBa jaBeTe ce Ha
Komwucujata 3a YoBekoBM NpaBa 1 egHaKkBM MOXHOCTU Ha Buktopuja
Ha1300-292-153 unu co nomoLl Ha npesegyBayn Ha 1300-152-494.

Macedonian

)1 pIp NoA usym me|

93 1suiebe sem 1 Jl Swid e Jo
A}InB punoy aq Ajuo ued Noj
sme| jeuiwiii
aAndadsosay

"9SIMJBY30 SAes me| ay3 ssajun
‘SwD e J0oj 3dU0 paysiund 3q
pue 11nod 01 06 AJUo |[IM NOA

3duo ueyy
a4ow paysiund 10 paii}
9q 03 jJou JybLI INOA

"9WIID dY3 40y Jiej 9q
pjnoys uswysiund sy} pue
Juswiealy Jiey 196 3snW NOA
*A&1In6 2q 01 uanoud aie Aay3

[13un Juad0uUl St uosiad
‘noA djay 01

3|qe 39 ||IM ply 2637 eLIOWIA
woJ} J9AMe]| e ‘sawiIvwos
‘pueisiapun

noA djay 1snw “491a1diazul

ue 91| ‘suoswos ysi|bug
pueisiapun Jo yeads jouued
pue 1nod 03 06 03 aAeY NOA §|

‘abenbue| umo Jnok
ul ‘sjdwiexa 1oy} ‘pueisiapun

ued NoA Aem e U] UolIeWIOUI
396 3sNW NoA "swild e noge
noA paisauie adjjod syl Aym
MOUY 03 3ybLI Y3 dABY NOA
‘uosud

pue s1nod> me| ‘@31j0d ay3
SapN|DUl WI1sAS |eulwld sy
sbuipaadoad

Jeurwiad ui s3ybu Inop
“J1e} s| BulyikIans ains axew
03 yoi1em ued 3jdoad os 1unod
31ignd e uj 3 1Snwi [el4} YL
‘leiy sodoud e 03 1ybu

3yl 9ABY NOA me| 3yl Uy olq

v .
c un
w D5
25 oRm_
cg2ca
UGa1 ”
ED g EQ \
EQc = ( \
sarTg ( >
O wn =
c 82T ?/1
©“s5%58§ /
SOpm_lu.I \
= 0 o} \
hesac
TraDA

Somali

=]

]

>

35

=S

0 93

Z c 5 © Oz

i) ] O.K.klu
— 17y Ve N >

1] S < &Y

o M Wnﬁmoomm

s ~—op8 ¥gmo

- 93wvnv..m@

T2 xm83c 238
&) o= o < d

thWb

< ®L23% =

< [}
O.K7mdwa
A &a5~a pr 2E€

h, xin quy
an quyén

ang ngdn ngl clia min

2

Théng tin nay chi dan cach quy vi cé thé bao vé nhan quyén clia minh va

ai c6 thé giip quy vi. Mudn biét thong tin b

vi goi cho dwéng day da ngtr qua s6 8470-8470. Mudn biét thong tin nhan
1300-292-153 hoac thong dich vién qua sé 1300-152-494.

Victoria (Victorian Equal Opportunity and Human Rights Commission) qua

afkaaga ku goran wac U-sinaanta Fursadaha Fiktooriyo iyo Guddiga
sb

Xuquugda Adamiga tel: 1300 292 153 ama tarjumayaasha oo ah

1300 152 494.

karto xuquugdaada aadaminimo. Macluumaad intaas ka badan oo
Viethamese

Macluumaadkaani wuxuu ku saabsan yahay sida aad u xafidi
quyén, xin quy vi goi cho Uy hdi Binh déng Co duyén va Nh
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Introduction

Everyone has human rights and
everyone’s rights are equal. Human
rights include the right to be safe, to

be fairly treated, to practice a religion
and to enjoy culture and family. Human

rights are underpinned by the values of

freedom, respect, equality and dignity.

Human rights guide the way we treat
each other. To enjoy our human rights,
we must make sure that we do not do
or say things which limit the human
rights of other people. This includes
family members, our children, friends,
neighbours and people we work with.

The Victorian Charter of Human Rights
and Responsibilities Act 2006 protects
20 human rights of all Victorians. Many
of the organisations that provide a
public service to the community must

comply with and uphold the Charter of

Human Rights. Public services include
local councils and shires, Victoria
Police, State Government departments
including the Office of Housing and
Department of Human Services, public
schools, aged care facilities, hospitals,
VicRoads and water authorities. To

find out more, contact the Victorian
Human Rights and Equal Opportunity
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Commission enquiries line 1300 292 153.

Public authorities must follow the
Charter. They must think about the

20 human rights in the Charter when
making decisions, laws and policies and
delivering programs and services. They
must avoid limiting these rights as much
as possible. They must also promote the
20 human rights in the community.

When you use a public service you can
expect that your human rights in the
Charter will be respected and that you
will be treated fairly. But if this does not
happen as it should, the Charter can be
used to advocate for your rights. The
Charter of Human Rights is a practical
tool and designed to be used by people
like you if your human rights have not
been respected. You don’t have to be

a lawyer or legal expert. The Charter
can back you up when you have been

treated unfairly.

Darebin City Council has a Human Rights
Action Plan to show its commitment to
protecting and promoting human rights.
Council believes that the community is
stronger when everyone respects each

other’s rights.
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Advocacy step by step

What you can do if you think your
rights are not being respected

You can use the Victorian Charter of
Human Rights to make sure that public
services such as your local council, the
police, Office of Housing and other
government departments treat you
fairly and respect your rights.

If you are not happy with the way you are
being treated by a public service you can
speak up and complain. For example if
you feel you are not being treated fairly
or with respect, if your privacy has not
been respected or if you have not given

Step 1:
Identify the
problem with
how you are

being treated

It may be helpful to talk about
your situation with a trusted
friend or family member; they
can help you find the right
words. Try to describe:

= What is the treatment you
have received?

= Who is treating you that way?

» What is wrong with that
treatment?

= What is the impact of that
treatment on you?

» What needs to change to make
the situation better for you?

» Which of the 20 human
rights in the Charter of
Human Rights are not being
respected? (there may be
more than one). Go through
the Charter rights on the other
side of this poster.

Write down your responses so that
you can refer to them in Step 2.

your full consent to the services you
receive. When you speak up, you become
an advocate.

Advocacy is about speaking up on human
rights issues and taking action to improve
things. Other people can advocate for you
such as a trusted friend, family member or
co-worker. Community workers, lawyers
and others can be advocates. And you can
be an advocate for others.

Raising a human rights issue using
advocacy may result in:

» An explanation for the treatment you
have received

Step 2:
Raise the
treatment
directly and
informally

Raise the treatment directly
with the people you have been
dealing with in the service:

Have a face to face meeting,
or phone call, or send an email

= Tips:
— Keep calm. Be assertive, not
aggressive

— Describe the treatment you
have received and
its impact

— Be clear about which
human rights have not been
respected. Use the Charter
rights here and refer to them

— Ask when you can expect to
hear back from them

— Consider taking a support
person if you have a meeting

— Take notes about what is
said so you can refer back

= Ask for a copy of their
complaints process. If they
have one, use it to raise your
issue but move to Step 3 if
needed.

If the response is not satisfactory
or taking a long time, move to
Step 3.

= An opportunity to discuss your
treatment and its impact face to face

= An apology

= Changes to a decision, policy or action

» Changes so that similar problems
do not happen to other people in
the future

There are steps you can take as an
advocate, when you feel you have been

unfairly treated and want to challenge and
change the situation. The four steps below

include practical suggestions for raising
and advocating for a human rights issue
using the Charter of Human Rights and

where you can get support if you need it.

Step 3:
Raise the
treatment
formally

Write a formal letter of
complaint:

= Describe the treatment
and the impact on you

rights have not been
respected and refer to
the Charter of Human
Rights again. You can

Charter rights).

= Explain what you think
they need to do now

= Give a date for when

you want to receive their

response

= Tell them how you want

them to contact you -

telephone, email or letter

You can ask for help from a
trusted friend, family member
or an advocate to write the

letter if you need it.

You can hand-deliver the

letter or use registered mail
if you want to make sure it is

received.

If the response is not

satisfactory or taking a long

time, move to Step 4.

» Emphasise which human

copy the words from this
resource (turn over to see
the section on the twenty
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Step 4:
Take stronger
action

You could do one or both of
the following:

= Ask for an urgent meeting
or phone call

— Describe in more detail
which human rights are
affected and the impact
on your life

— Warn that you will take
further action: this could
include contacting your
Member of Parliament,
the Victorian Ombudsman
or a lawyerin a
Community Legal Centre

— Remind them of the
outcome you want

» Get help from a
professional advocate

— Free or low cost advice and
support is available. Your
discussions with them
are confidential. Here are
some you can talk to:

Victorian Equal Opportunity and

Human Rights Commission

Information on Charter rights

Phone 1300 292 153 or Interpreters 1300 152 494

Darebin Community Legal Service
Legal advice for people who live or work in Darebin
Phone 9484 7753

Victorian Aboriginal Legal Service
Legal advice and representation for the Koorie community
Phone 1800 064 865

DIVRS (Darebin Information, Volunteer and
Resource Service)

A community-based service which can provide support and
practical assistance for advocacy such as writing letters
Phone 9480 8200

Dispute Settlement Centre

Free dispute resolution service, can help in
neighbourhood and workplace disputes, or conflicts
within clubs or associations — Phone 9948 8628
(Collingwood Neighbourhood Justice Centre)

Disability Rights Victoria
Provide individual advocacy, information and support to
people with a disability & their carers - Phone 9489 2999

Health Services Commissioner
Deals with problems with a health service or concerns
about health privacy - Phone 1800 136 066

Spectrum Migrant Resource Centre

Provides advocacy, support and referral to other services
for newly arrived and established migrants and refugees
Phone 9496 0200 (Preston office)

Victorian Ombudsman’s Office

Investigates complaints about State and local government
and also public service providers

Phone 9613 6222 or Interpreters 131 450

Public Interest Law Clearinghouse
Free legal advocacy to challenge unfair policies and laws
Phone 8636 4400

Privacy Victoria

Makes rules about how personal information is collected
and stored by state and local government authorities
Phone 1300 666 444

Seniors Rights Victoria
Support, advice and assistance to older Victorians including
legal advice and advocacy - Phone 1300 368 821

GLBTIQ (Gay, Lesbian, Bisexual, Transgender
and Queer) Legal Advice Service

Advice and referral on family law matters & discrimination
Phone 9419 3744 (Fitzroy Legal Service)

YouthLaw - Young People’s Legal Rights Centre
Legal advice and advocacy for young people up to the age
of 25 years — Phone 9611 2412

Contact your Darebin Councillors
Phone Darebin Council’s Customer Service on 8470 8888

Darebin City Council’s Human Rights Officer
Provides information on the Charter to the community and
is responsible for the Darebin Human Rights Action Plan
Phone 8470 8446

Contact your Victorian Member of Parliament
Phone Victorian Parliament on 9651 8911




